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You can earn   
from Sunshine Health when you complete  
healthy activities!

START EARNING TODAY!
$40 Annual Comprehensive Diabetes Care.

Age 18-75. Must complete all of thef  following
once in the calendar year.
• HbA1c test
• Retinopathy screening (dilated eye exam)
• Kidney screening

UP TO $20  4 Weight Loss Health Coaching
Sessions. Age 13 and up. Must submit a
consent form to participate and complete all 4
sessions within six months of thef  first session.
$5 reward after each completed session.

UP TO $20  4 Tobacco Cessation Health
Coaching Sessions. Age 16 and up.
Must submit a consent form to participate
and complete all 4 sessions within six months
of thef  first session. $5 reward after each
completed session.

$5 Program Consent Form Signed And
Received by Sunshine Health for participation
in tobacco cessation or weight loss health
coaching.

Up To $30  Substance Abuse Health Coaching
Sessions. Age 12 and up. $5 reward for
completing three coaching sessions in three
months. Then, $5 for any outpatient visit with
a substance abuse provider for a substance use
visit, medication assistance treatment or
intensive outpatient treatment. $5 reward after
each completed session.

$10 Follow Up Visit After Being Discharged From
An Inpatient Behavioral Health Facility.
7 days within discharge. Must attend an
outpatient follow up appointment with a behavioral
health provider.

$20 Notification of Pregnancyf  Form*
Completed within first trimester.

$10 Notification of Pregnancyf  Form*
Completed within second trimester.

$10 Postpartum Doctor Visit.
4-6 weeks after delivery.

$50 6 Infant Well Care Visits With A Primary
Care Doctor. By 15 months old. These visits are
recommended before 30 days old, and at 2, 4, 6, 9,
12 and 15 months old.

$10 Annual Child Well Care Visit. Age 2-20.
One per calendar year.

$10 Health Risk Assessment/Screening.
Within 60 days of healthf  plan enrollment.
Complete this form online through your secure
member account or call Member Services.

Learn more at SunshineHealth.com or call 1-855-463-4100 (TTY: 1-800-955-8770) 

IT PAYS TO STAY HEALTHY.
You will receive your My Health Pays Visa® Prepaid Card when you earn your first reward from 
Sunshine Health. Each time you complete a qualifying healthy activity, we are notified, and  
your reward dollars will be added to your existing card. It’s that simple!

DON’T FORGET TO KEEP YOUR CARD!

*Only one Notification of Pregnancy form can be 
submitted per pregnancy. 



This information is available for free in other languages. 
Please contact our customer service number at 
1-855-463-4100, TDD 1-800-955-8770 Monday through 
Friday, 8 a.m. to 8 p.m. 
Esta información está disponible en otros idiomas de manera 
gratuita. Comuníquese con nuestro número de servicio al 
cliente al 1-855-463-4100, TDD 1-800-955-8770 de lunes a 
viernes, de 8 a.m. a 8 p.m. 

Statement of Non-Discrimination
Sunshine Health complies with applicable Federal civil rights laws and does not discriminate 
on the basis of race, color, national origin, age, disability, or sex. Sunshine Health does not 
exclude people or treat them differently because of race, color, national origin, age, 
disability, or sex. 
Sunshine Health: 

Provides free aids and services to people with disabilities to communicate effectively 
with us, such as: 

Qualified sign language interpreters 
Written information in other formats (large print, audio, accessible electronic 
formats, other formats) 

Provides free language services to people whose primary language is not English, 
such as: 

Qualified interpreters 
Information written in other languages 

If you need these services, contact Sunshine Health at 1-855-463-4100 (Relay FL 1-800-
955-8770). 
If you believe that Sunshine Health has failed to provide these services or discriminated in 
another way on the basis of race, color, national origin, age, disability, or sex, you can file a 
grievance with: Grievance/Appeals Unit Sunshine Health, 1301 International Parkway, Suite 
400, Sunrise, Florida 33323, 1-855-463-4100 (Relay Florida 1-800-955-8770), Fax, 1-866-
534-5972. You can file a grievance in person or by mail, fax, or email. If you need help filing 
a grievance, Sunshine Health is available to help you. You can also file a civil rights 
complaint with the U.S. Department of Health and Human Services, Office for Civil Rights 
electronically through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of 
Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, 
Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TDD). 
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



Spanish:

Si usted, o alguien a quien está ayudando, tiene preguntas acerca de 

Sunshine Health, tiene derecho a obtener ayuda e información en su idioma 

sin costo alguno. Para hablar con un intérprete, llame al 1-855-463-4100

(TDD/TTY 1-800-955-8770).

French 
Creole:

Si oumenm, oubyen yon moun w ap ede, gen kesyon nou ta renmen poze 

sou Sunshine Health, ou gen tout dwa pou w jwenn èd ak enfòmasyon nan

lang manman w san sa pa koute w anyen. Pou w pale avèk yon entèprèt, 

sonnen nimewo 1-855-463-4100 (TDD/TTY 1-800-955-8770).

Vietnamese:

N u quý v i mà quý v , có câu h i v Sunshine 

Health, quý v s có quy c giúp và có thêm thông tin b ng ngôn ng

c a mình mi nói chuy n v i m t thông d ch viên, xin g i 1-855-

463-4100 (TDD/TTY 1-800-955-8770).

Portuguese:

Se você, ou alguém a quem você está ajudando, tem perguntas sobre o 

Sunshine Health, você tem o direito de obter ajuda e informação em seu 

idioma e sem custos. Para falar com um intérprete, ligue para 1-855-463-

4100 (TDD/TTY 1-800-955-8770).

Chinese:

Sunshine Health

1-855-463-4100 (TDD/TTY 1-800-955-8770)

French:

Si vous-même ou une personne que vous aidez avez des questions à propos 

d’Sunshine Health, vous avez le droit de bénéficier gratuitement d’aide et 

d’informations dans votre langue. Pour parler à un interprète, appelez le 

1-855-463-4100 (TDD/TTY 1-800-955-8770).

Tagalog:

Kung ikaw, o ang iyong tinutulangan, ay may mga katanungan tungkol sa 

Sunshine Health, may karapatan ka na makakuha nang tulong at 

impormasyon sa iyong wika ng walang gastos. Upang makausap ang isang 

tagasalin, tumawag sa 1-855-463-4100 (TDD/TTY 1-800-955-8770).

Russian:
-

1-855-463-4100 (TDD/TTY 1-800-955-8770).



Arabic:
Sunshine Health

.
1-855-463-4100 (TDD/TTY 1-800-955-8770)

Italian:

Se lei, o una persona che lei sta aiutando, avesse domande su Sunshine 

Health, ha diritto a usufruire gratuitamente di assistenza e informazioni nella 

sua lingua. Per parlare con un interprete, chiami l’ 1-855-463-4100 

(TDD/TTY 1-800-955-8770).

German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Sunshine Health hat, 

haben Sie das Recht, kostenlose Hilfe und Informationen in Ihrer Sprache zu 

erhalten. Um mit einem Dolmetscher zu sprechen, rufen Sie bitte die 

Nummer 1-855-463-4100 (TDD/TTY 1-800-955-8770) an.

Korean:

Sunshine Health

. 1-855-
463-4100 (TDD/TTY 1-800-955-8770)

.

Polish:

pod numer 1-855-463-4100 (TDD/TTY 1-800-955-8770).

Gujarati:

         , Sunshine Health   
   ,           

 .      1-855-463-4100 (TDD/TTY 1-800-
955-8770) 
   . 

Thai:

Sunshine 

Health

1-855-463-4100 (TDD/TTY 1-800-955-8770).
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