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Circuit 10 – Central Region

CBC Performance and Quality Improvement Meeting

Scheduled for Wednesday, August 27th , 2014 at 10 a.m.

Data for Week Ended 

Sunday, August 24th, 2014

Conference Call: 866-946-1739 

Participant Number: 7936917#



Senate Bill 1666 Monthly Reporting Requirements for CBC Lead Agencies:

Reporting Requirement Location in this Document

Average Caseload of Case Managers Page 22

Turnover Rate for Case Managers and 
Case Manager Supervisors for Previous 
12 Months

Page 22

Percentage of Required Home Visits 
Completed

Page 6

Performance on Outcome Measures 
for Previous 12 Months

Page 5



Outcome S1 –

Children are first and 

foremost protected 

from abuse and 

neglect

Outcome S2 –

Children are safely 

maintained in their 

homes whenever 

possible and 

appropriate

Outcome P1 –

Children have 

permanency and 

stability in their living 

situations

Outcome P2 – The 

continuity of family 

relationships and 

connections is 

preserved for 

children

Well Being 1 –

Families have 

enhanced capacity to 

provide for their 

children’s needs

Well Being 2 –

Children receive 

appropriate services 

to meet their 

educational needs

Well Being 3 –

Children receive 

adequate services to 

meet their physical 

and mental health 

needs
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Heartland for Children 

Fiscal Year Performance Contract Measures at a Glance

CFSR Outcomes:

FS Measure – Statewide Performance Indicators

CM – Contract Measure - Locally negotiated Contract Measure for Case Management Organizations

Note: FS 106a target changed from 99% to 99.68%. 

FS 302 target was 9% for years prior to FY 09-10, and 13.6% for FY 09-10.
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Heartland for Children 

Performance at a Glance by Case Management Organization
CFSR Outcomes:

Outcome S1 –

Children are first and 

foremost protected 

from abuse and 

neglect

Outcome S2 –

Children are safely 

maintained in their 

homes whenever 

possible and 

appropriate

Outcome P1 –

Children have 

permanency and 

stability in their living 

situations

Outcome P2 – The 

continuity of family 

relationships and 

connections is 

preserved for 

children

Well Being 1 –

Families have 

enhanced capacity to 

provide for their 

children’s needs

Well Being 2 –

Children receive 

appropriate services 

to meet their 

educational needs

Well Being 3 –

Children receive 

adequate services to 

meet their physical 

and mental health 

needs
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Community-Based Care Lead Agency Scorecard
Performance Through July 2014 
Scorecard for Fiscal Year 2014-2015
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FS 773: Children Seen Every 30 Days
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Scorecard Measure 5. – Children Achieving Permanency within12 months of entering care. Children removed Aug – Nov 2013. 



Scorecard Measure 5. – Children Achieving Permanency within 12 months of entering care. 
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FY 14-15 Target: 75.2%

Fiscal Year to Date as of  08-24-14

Number of Reunifications: 75

Fiscal Year Performance: 52 %
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FY 13-14 Target: 9.9%

1st Qtr. To Date Performance : 10.9 %

Number of Reunifications: 152 (07/01/13 – 09/30/13)

Number of Children who re-entered within 12 Months of Reunification: 17
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Manually Reported Adoption Data for FY 14-15 through :

FS 303 – Percent of Adoptions Finalized
Within 24 Months of Removal 

• TPR Database shows: 50.0%

FY 13-14 Upcoming Finalizations:

June 25, 2014

FY 14-15 Upcoming Finalizations

September 10th , 2014

September 17th, 2014
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Foster Home Profile
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Children in out of home care by time in care and placement type
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Daily Average Cost and Length of Stay for Children in OHC and Licensed Placements 

By Case Management Organization
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Monthly Removal and Discharge Rates (per 1,000 Children) as of  June 2014
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CLS Weekly Shelter Report FY 2013 - 2014 as of July 14, 2014
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FY 13 - 14 - ESI Staffing Data through August 11, 2014
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Based on current population, 
Circuit 10’s daily average of 

missing children cannot exceed 17.
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HFC – DCF Circuit 10

Attempt(s) to Locate Note(s) Entered Within 24 Hours
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Caseload Census



Caseload Census by Case Management Organization
Data as of 08-17-14
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Performance Measure: Monthly Birth Parent Contacts

Target = 70% Mothers and 50% Fathers - seen monthly
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Performance Measure: Health Information in FSFN  for Children in OHC
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Data Exceptions: Overdue TANF and Placement Exceptions
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Data Exceptions: AFCARS Data for Current Report Period  - 4/1/14 – 9/30/14

Note * Green Columns are updated monthly!
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RESOURCE NEWS FLASH… August 27th, 2014 

S.T.E.A.M. Team – Kids (K-5th grade) spend their 
afternoons at Camp Fire USA (2600 Buckingham 
Ave., Lakeland) exploring the world around them 
through S.T.E.A.M. (science, technology, 
engineering, arts, math) based 
programming.  Hands-on activities and outcome-
based curriculum are designed to help elementary 
youth succeed in school and develop critical thinking 
and goal setting skills in a fun and welcoming 
environment. The cost is $65 per child per week plus 
the membership fee. Call Rhonda Moyer at 863-688-
5491 for more information. 
 Two Businesses – One Great Program! – Some 
children are sport-active and some like to dance. An 
after school program in Downtown Lakeland will offer 
both. A child can pick from various martial arts taught 
by Wing Chun Martial Arts Studio OR various dance 
styles offered by Just Dance Studio. Classes are 
taught by certified instructors; pick up and drop off is 
available; and Polk County teachers are on staff to 
assist with homework. The program is located at 116 
E. Pine Street. For more details, call 863-800-0171. 

Safe Boating Class – The Lakeland Sail and Power 
Squadron will conduct America’s Boating Course in 
one day on September 21st. Class will be held from 
8:30am-5:00pm at the Old Salt Marine (1916 US 
Hwy 98 N, Lakeland). The cost is $37 and includes 
material. For details, call 863-667-9047 or visit 
www.lakelandsailandpower.info. 

New on the NCTSN Website – The Terrorism and     
Disaster Center at the University of Missouri, a 
partner of the National Child Traumatic Stress 
Network, has added to their website new resources 
to help youth cope with media coverage including 
Helping Your Child Cope with Media Coverage of 
Disasters: A Factsheet for Parents (go to 
http://tdc.missouri.edu/doc/products/disaster_media_
factsheet_for_parents.pdf). 

    Cheerleading Team – The Xplosion All-Stars 
Special Needs Cheerleading Team will be having an 

information meeting on September 5th at 6:30pm at 
Moore’s Gymnastics Academy (4767 Drane Field 
Rd., Lakeland). The team is open to both male and 
female participants starting at age 4. For more info, 
call Michelle Moore at 863-440-2266. 
 
Bartow Soccer Club – The Fall season begins in 
September – register now for boys and girls ages 4 
to 18. All games will take place on Saturdays at the 
Bartow Soccer Fields (Mary Holland Park). For more 
info, visit http://www.eteamz.com/bartowsoccer/ or 
call 863-440-2266. 
 
Youth Baseball – Lakeland City Baseball’s online 
registration for the Fall 2014 season is now open for 
players ages 4 through 15 including LCB Buddy Ball 
for children with disabilities. Visit 
www.lakelandcitybaseball.com and click on “online 
registration.” Buddy Ball is free and t-ball players 
receive a special registration discount! Pre-season 
practices will begin September 2nd. 
 
Winter Haven Youth Soccer - Register now through 
the end of August. The season begins on September 
13th at Simmers-Young Park (339 American Spirit 
Rd.) To register, go to 
https://www.gotsport.com/asp/application/reg/?P
rogramID=14183&Type=PLAYER.   For more info, 
go to www.whysa.com. 
 
Bartow Mighty Mites for boys ages 8 to 11. 
Register now through mid-September; Games and 
practices are Tuesday and Thursdays from 4:30pm 
to 6:30pm at Mosaic Park.  For more info, call 
Bartow Parks and Recreation at 863-534-0120 
 
 

 
 
 

Lakeland Soccer Club for boys and girls ages 4 to 
18. Register now – games are September through 
December with home games at Lake Parker. For 
more info, call 863-683-6650. 

Family Fun Night – Polk County Parks and 
Recreation presents this free event on September 6th 
from 6:00-9:00pm at the Wabash Community Center 
(1230 Southern Ave., Lakeland). Come out to enjoy 
games, snacks, and the movie, “Muppets Most 
Wanted.” For more info, call 863-284-4223. 
 
2014 Hispanic Heritage Festival – Polk County 
Parks and Recreation presents this free event 
celebrating community and culture through music, 
art, and food.  The festival will be held on September 
27th from 12:00-4:00pm at the Eloise Resource 
Center (710 Snively Ave., Winter Haven). For more 
info, call 863-298-4485. 

Back to School Pool Bash – The Pool Bash will be 
held on August 30th from 1:00-4:00pm at the Winter 
Haven Recreational and Cultural Center (801 
Avenue T N.E.). Looking for an opportunity to relax, 
hang out with friends and enjoy a day of planned 
activities as the summer comes to a close? Come to 
the Bash and enjoy a bounce house, water slide, 
music, water safety tips and refreshments. 
 

 
 
 
 

 

After School Resources 

 

Youth Sports 

Youth Activity Resources 

Mental Health Resources 

Community Events 

Back to School Events/Resources 
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