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Community Based Care: Hardee, Highlands & Polk Counties

CBC Performance and Quality Improvement Meeting
Data for Week Ended Sunday, June 30, 2019

No Meeting This Week

Circuit 10 — Central Region



Community Based Care Lead Agency Scorecard

For the Quarter of January 01, 2019 to March 31, 2019

CBC Lead Agency
Scorecard Performance Table

Safety

Permanency

Well-Being

1. Rate of Abuse per
100,000 days while in

2. Percent of children
who are not neglected

3. Children who are not
neglected or abused

4. Children under
supenision who are

4. Children exiting foster
care to a permanent

8. Children achieving
permanency in 12

7. Children who do not
re-enter foster care

8. Children's placement
moves per 1,000 days in

9. Children in out-of-
home care who have

10. Children in out-of-
home care who received

11. Young adults in
foster care at age 18

12. Children placed
with all of their siblings

Measures foster care. or abused during in- | after receiving senvices. | seen every 30 days. | home within 12 months | months for children in | within 12 months of foster care. received medical dental services within | that have completed or | who are in out of home
home services. of entering care. foster care 12t0 23 | moving to a permanent senices in the last 12 | the last 7 months. are enrolled in care.
months. home. months. secondary education.

Standard 8.5 95.0% 95.0% 99.5% 40.5% 43.6% 9.7% 412 95.0% 95.0% 80.0% 65.0%
Reporting Period 010118 - 123118 | 01/0118- 123118 | 010118 - 12/34/18 | 04/01/18 to 03/31/19 | 04/01/17 to 03/31/18 04/01/18 04/01116 to 03/3117 | 04/01/18 to 03/31/119 03/3119 03/3119 04/01/18 to 03/31/19 03/31/19

Big Bend CBC (Circuit 2 & 14) 955 97.1% 99.6% 99.47% 30.5% 54.6% 92.9% 382 96.9% 92.1% 92.6% 64.9%
Brevard Family Partnership 12.99 93.7% 95.6% 99.2% 57.3% 59.2% 90.8% 3.36 95.3% 91.1% 83.3% 61.1%
ChildNet Inc 961 93.9% 97.5% 99.8% 39.8% 55.4% 90.8% 3.38 95.5% 90.8% 93.6% 62.5%
ChildNet Palm Beach 11.56 936% 97.1% 100.0% 47.0% 495% 93.0% 423 95 6% 87 1% 95 4% 62.1%
Children's Netwark of SW Florida 879 93.6% 96.1% 99.6% 45.5% 59.4% 91.4% 409 97.7% 96.7% 94.2% 67.6%
Communities Connected for Kids 9.03 96.2% 96.5% 99.9% 42.6% 55.0% 87.9% 406 95.5% 93.1% 83.3% 74.1%
Community Based Care (Cir #9) 787 93.5% 96.3% 99.64% 43.3% 57.4% 90.8% 357 97 4% 94.7% 81.8% 64.0%
Community Partnership for Childr. 11.91 92.5% 95.9% 99.4% 251% 54.5% 84.4% 37 96.3% 85.4% 85.1% 62.7%
Eckerd Community Alternatives 6.7 93.4% 95.5% 99.8% 36.8% 48.5% 91.2% 541 97 6% 90.4% 87.9% 55.6%
Eckerd Community Hillsborough 10.37 96.3% 96.3% 99.8% 33.9% 44.68% 90.7% 6.79 95.8% 86.5% 89.7% 58.4%
Families First Network 6.48 91.9% 96.3% 99.5% 36.1% 51.7% 83.8% 157 94.8% 89.7% 87.1% 61.1%
Family Integrity Program 759 95.5% 94.5% 100.0% 39.2% 77.6% 95.2% 226 98.9% 97.3% 100.0% 71.7%
Family Support Senvices North Fla 5.75 94.8% 96.4% 99.8% 41.4% 72.4% 94.6% 3.36 94 4% 80.9% 96.7% 67.8%
Heartland For Children 6.68 94.4% 97.0% 99.9% 41.6% 53.5% 91.8% 312 97.9% 91.7% 784% 65.3%
Kids Central, Inc. 7.16 95.1% 97.4% 99.7% 39.9% 39.0% 94.2% 354 98.2% 96.18% 97.8% 71.5%
Kids First of Florida, Inc. 9.74 94.7% 95.7% 99.7% 28.1% 49.1% 85.7% 3.28 95.9% 82.1% 88.9% 69.9%
Our Kids of Miami-Dade 8.01 96.7% 93.6% 99.2% 34.2% 52.8% 90.8% 581 96.9% 94 5% 89.9% 56.5%
Partnership for Strong Families 822 95.4% 97.0% 98.9% 43.3% 70.8% 93.0% 415 98.2% 94.2% 91.3% 66.0%
Sarasota Y/Safe Children Coali 9.48 94.8% 96.7% 99.69% 37.8% 63.8% 91.1% 385 97.7% 86.2% 88.5% 64.7%
Statewide 8.84 94.58% 96.6% 99.0% 39.8% 53.6% 90.7% 45 96.9% 90.7% 88.8% 63.3%
Red Zone 8.85 92.9% 92.9% 98.9% 36.3% 39.2% 90.8% 454 89.9% 89.9% 69.9% 60.0%
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Scorecard Measure 4 - Children Seen / Not Seen

Percent of children under supervision who are required to be seen every 30 days

Scorecard Measure #4 - Children Under Supervision
Seen Who Are Seen Every Thirty Days

Supervision between 06/01/19 - 06/30M19

# of Children Not Seen,

Agency | *OfChildrenNot | % of Children
saan in 30 dﬂ']FS sean tII'I‘IEhF
CHS 3 99.98%
DEV 1 99.99%
OHU 7 99.87%
Total 11 99.95%

Month of June 2019
# Mot Seen Agency
CHS
1 DEV
5 OHU
1 CPI
7 Total

Source: "Children Under Supervision Who Are Seen Every Thirty Days -
Report #1144" Data-as-of: 07/027139

Source: F5FN Rpt "Children seen
not seen daily listing”
Data-as-af 07/02/19




Scorecard Measures 5 & 6 - Children Achieving Permanency
SMO5 - Percent of children exiting care to a permanent home within 12 months of entering care — Target = 40.5%
SMO06 - Percent of children exiting care to a permanent home for children in care 12-23 months — Target = 43.6%

Reunifications Entered into FSFN:
Week of 6/24/19 thru 6/30/19

Agency Timely Un-Timely Total
CHS 2 3 7
DEV
OHU 6 10
Total 8 17

Scorecard Measure #5 - 07/01/17 to 06/30/18
Children Achieving Permanency within 0-12 Mths
FY 18-19 - 4th Qtr as of 06/30/19

Scorecard Measure #6 - 07/01/18
Children Achieving Permanency within 12-24 Mths
FY 18-19 - 4th Qtr as of 06/30/19

&

Green = Meeting Measure,

Agency Permanency Total Children | Percent Timely Agency P.e.rmanency Total Children PETCET!‘ Ti_'“E|‘.l"
within 12 mths out-of-home care Reunification within 12-24 mths LOS 12-24 mths Reunification 4]
CHS 100 266 37.6% CHS B65 117 55.6% #
DEV 117 304 38.5% DEV 79 153 51.6% ?
DHU 99 255 38.8% DHU 57 108 52.8% g
HFC Total® 350 863 40.56% HFC Total 201 378 53.2%

= 10% Below Measure, Red = More Than 10% Below Measure

Effective 02/01/19 — Current quarter performance is approximate due to pending ad hoc reporting with new scorecard methodology.

* HFC Total includes closed GCJFCS cases but are not presented in the CMO breakdown



Scorecard Measure 7 — Children Who Do Not Re-Enter Care
Percentage of children who do not re-enter foster care within 12 months of moving to a permanent home.

-

SM-07 Percent of Children Who Do Not Re-Enter Care
FY 18-19 - 4th Quarter - Data as of 06/02/19

State Target =91.7%

95.8% 2’
(5) 91.4% 89.5% 91.0%
85.3% 85.7% (7)
(18) (15)
CHS DEV GCJFCS OHU HFC Statewide
Source: FSFN Rpt "Children who Do Not Re-Enter Foster Care...On-Demand Listing / Summary” Report Date Range: 07/01/16- 0630417 Good

Effective 02/01/19 — Current quarter performance is approximate due to pending ad hoc reporting with new scorecard methodology.




Children Returning to Care
Number of Children in a Removal Episode Who Have Had a Prior Removal

-

Children Returning to Care in Less than 1 Year
Monthly Data-as-of: 07/02/19
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Removal Episodes for Children with a Prier Removal
Removals entered into FSFN between 06/24/19 - 06/30/19
Length from h .
Current Current Prior Unit Prior Removal Prior Discharge Length of Stay Prior Discharge LOR Range P. A.na_ry'tlcs P. Analytics
Agency Remaoval Date {months) (months) Listing Percent

Source: FSFN Data Warehouse Ad Hoc Report, Rpt-as-of: 07/02/19




Scorecard Measure 12 — Separated Siblings
Percentage of siblings groups in out-of-home care where all siblings are placed together.

SM-12 Percent of Sibling Groups Placed Together
FY 18-19 - 4th Quarter - Data as of 07/02/19

State Target = 65.0%

Statewide

2

Sowurce: FSFN Rpt "Sibling Groups Where All Siblings Are Placed Together On-Demand Listing/ Summary” Report Date Range: 07/02/19

Effective 02/01/19 — Current quarter performance is approximate due to pending ad hoc reporting with new scorecard methodology.




Adoption Finalizations

Percent of Adoptions Finalized with 24 Months of Removal & Percent of Adoption Goal Met
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Heartland for Children - DCF Circuit10
Monthly Adoption Finalizations for FY 18-19

Aug-18 Sep-18 Qct-18 Mov-18 Dec-18 Jan-19 Feb-19 Mar-19 Apr-19 May-19 Jun-19
‘—-—Fmal\zed 1 7 18 24 42 52 64 84 103 129 145 158
‘ Target 12 25 37 50 63 75 88 100 13 126 138 151

Source: HFC Adoption Database; Data-as-of: June 23, 2019

/_\/

Upcoming Finalization Dates
No further FY18-19 dates

/\_/

Adoption Finalizations Credited to HFC
18-19 Fiscal Year-to-Date 06/30/19

CMO Subsid]t Files Finali.zed Number Needed CMO % % (;{:-mpleted
Submitted Adoptions to Meet Target Target Target Met | w/in 24 Mths
CHS 4 47 - 47 100.0% 21.3%
DEV 2 52 - 51 101.6% 46.8%
OHU 1 65 - 43 151.2% 46.2%
Total 7 174 0 181 115.2% 39.7%




Caseload Census Information

CBC Services Weekly Caseloads By CMO

Number of Children by CMO
Last 6 Reporting Periods

Agency

RI27i2019

6/3/2019

6/9/2019

6/16/2019

B/23/2019

TM72019

CHS

702

707

706

725

41

™™

DEV

753

740

[l

729

747

744

OHU

7ar

785

796

7845

802

792

HFC Total

2242

2232

2239

2239

22390

2267

Caseload Census By CMO
Weekly data as of 07/01/19
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Caseload Census Information

Case Manager Caseload Breakdown by Agency — Data as of 06/16/2019

Count of Case Managers Within a Caseload Range Percent of Case Managers That Are at or Under the
Mational Caseload Standard of 15
1-5 6-15 16-24 25+ 30+
: . : : _ Total Aug # of .
CMO Chlilr:jren Ch|il:11ren Ch|i|r:1ren Ch|i|:1jren Ch|il:11ren Case Children CMO M# Case #u:|t1}; Calselnad F‘ern::elnt at 15
anagers a or lower or lower
Caseload | Caseload | Caseload | Caseload | Caseload Managers per CM ]
CHS 2 7 8 8 8 33 2.2 CHS 33 ) 27 5%
DEV 0 1 6 15 6 28 26.4 DEV 28 1 3.6%
OHU 2 10 13 5 5 40 19.8 ORU 40 12 30.0%
#of CMs 4 18 32 28 19 101 224 HFC 10 22 21.8%
* Data Excludes Supervisor Count
Case Management Organization Turnover Case Manager TumoverRates by CMO 3
12 Month Case Manager Turnover Rates by Agency Rolling 12 Month Data for Month Ending May 2019 Good
100.0%
00.0%
B0.0% —n /.\\
Employee Turnover Rates By CMO N ZEE: ~u
12 Month Data for Month Ended May 2019 g SD:D;{I N
CMO Case Manager Case Manager Supervisor £ 40.0%
CHS 73.1% 44 4% T 300%
DEV 60.1% a 79, 20.0%
10.0%
CHU T3.5% 0.0% o
- Jun Jul Aug Sep Oct Nov Dec lan Feb Mar Apr May
2018 2018 2018 2018 2018 2018 2018 2019 2019 2019 2019 2019
—B—CHS | 54.0% B63.2% 71.4% 82.1% 87.5% 94.4% 93.8% 78.5% 77.9% B55.2%% 70.0% 73.1%
—=—DEV | 49.0% 53.5% 40.0% 55.3% 53.5% 51.6% 54 4% 52.5% 61.7% 75.8% 61.9% 60.1%
OHU| 38.0% 47 5% 57.5% 70.9% 70.0% 77.5% B2.1% B29% T71% 70.1% 68.0% 73.5%
12 Month Datafor Month End
10




Healthcare Information
Data Entered Into FSFN for Children in Out-of-Home Care

Health Information in FSFN for Children in OHC as of 07/02/19 Health Information in FSFN as of 07/02/19
gof | ®WItha o i Medical | % With Dental | % with # of Missing | [ OfMedical 1y ot hortal # of
. . Medical . . o Overall . Appointments . -~
Agency |Children in Record i Service in last | Service in Last | Immunizations Perf. Agency | Medical Needi Appointments | Immunization
OHC ecord in 12 Months T months Up to Date erlormance Records eeding Needing Update |Needing Update
FSFN Update
CHS 450 100.0% 97.1% 93.4% 87.8% 96.1% CHS 0 13 17 10
DEV 483 100.0% 99.0% 93.4% 08.3% 96.9% DEV 0 5 20 ]
QOHU 308 100.0% 04 4% 90.6% 89 2% 94.7% QHU ] 20 21 3
HFC 1292 100.0% 97.1% 92.6% 98.4% 96.0% Total 0 38 58 21
Source: FSEN report "Healthcare Service Information for Children in Out-of-home Care Daily Listing - OCWDRLU" Source: 'Healthcare Service Information for OHC - Daily Listing - OCWDRU"

Scorecard Measures 9 & 10 - Children Receiving Healthcare Services
SM 9 - Percent of children in out-of-home care who have received medical services in the last 12 months — Target = 95.0%
SM 10 - Percent of children in out-of-home care who have received dental services in the last 7 months — Target = 95.0%

Scorecard Measure #9 - 06/30/19 {snapshot)

FY 18-19 - Ath Qtr as of 07/02/19

Children Receiving Medical Semnvices Within Last 12 Mths

Scorecard Measure #10 - 06/30/19 (snapshof)
Children Receiving Dental Services Within Last 7 Mths
FY 18-19 - 4th Qtr as of 07/02/19

Agen Appointment Total Children | Percent Medical Agen Appointment Total Children Percent Dental
gency within last 12 mths put-of-home care Services Received gency within last 7 mths out-of-home care Servicez Received
CHS 435 450 96.7% o CHS 239 256 93.4%
DEV 476 481 99.0% - DEV 281 301 93.4%
oHU 338 358 94.4% OHU 198 223 B88.8%
Total 1249 1289 96.90% Total 718 T80 92.05%

&

Effective 02/01/19 — Current quarter performance is approximate due to pending ad hoc reporting with new scorecard methodology.

11




Data Exceptions: Placements

Placement Exceptions by Number of Weeks on List Placement Exceptions Totaled By Agency
Data-as-of: 07/02/19 Last 6 Reporting Periods
A Greater than 1.2 k Less than Grand Total
gency 2 weeks -2 weeks 1 week rand Tota Agency | 5/19/2019 | 6/2/2019 | 6/3/2019 | 6/16/2019 | 6/23/2019 | 7/2/2019
CHS - 14 16 CHS 10 17 17 9 8 16
DEV 1 19 20 DEV 14 26 20 15 14 20
OHU 1 8 9 OHU 13 15 19 1" 7 9
CPI 3 13 16 CPI 0 5 3 2 3 16
NTF 1 1 NTF 0 0 0 1 4 1
Total 0 7 55 62 Total 7 63 59 38 36 62
Data Exceptions: AFCARS
Data for Reporting Period: 04/01/19 — 09/30/19
A
AFCARS Foster Care Report AFCARS Foster Care Errors
Weekly FSFN Data as 06/24/19
. . Mother Transition Cannot 1
Agency | Child Info | Provider Legal Married Errors Correct Total<\ 1 o1
( 1 . 176
CHS 1 18 12 12 ﬂ((\ @ o 3 13
> ] *
DEV 1 21 10 ﬁ\\ \ (39\\,” § o] ¢
E 100 -
QHU 39 9 9\\) ) \ 7 Z 80 -
Y v 60
40 -
crl N (\ (\ 0 20 -
Total 1 1 78 0 \Q)/ v23 139 0 ' ' ' ' ' ' ' ' ' ' '
N 5/20 5/28 6/4 611 617 6/24
Source : FSFN AFCARS Foster Error Report & OCWRDU Rpt-as-of: 062418 \ "\
1%
C
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MYFLFAMILIES.COM

LEGEND

Counties

Lead Agency
Families First Network

Frankiin. Gadsden, Jefferson, Leon,
Liberty, Wakuls

Big Bend CBC, Inc.

Big Bend CEC, Inc.

Columibia, Dixe, Hamilon, Lafayette,
Madison, Suwannee, Taylor

Partnership for Strong Families

Clay

Kids First of Florida, Inc.

Dunal, Massau

Family Support Senices of North Florida, Ine.

St Johns

5t. Johns County Board of Commissioners.

Flagles, Putnam, Volusia

Comunity Parinership for Children, Inc.

Alachua, Baker, Bradford, Gilchrist,
Levy. Union

Partnership for Strong Families

Citrus, Hernando. Lake, Marion,
Sumier

Kids Ceniral, Inc.

Crange, Ceceola

Emibrace Families

Hardee, Highlands, Polk

Heartiand For Chikdren

Seminoke

Embracz Families

Brevard Family Partnerships

Eckerd Community Alternatives

Sarasota Family YMCA, Inc.

Eckerd Community Alternatives

Children’s Network of Southwest Florida

Palm Beach ChildMet, Inc.
Eroveard Childhet, Inc.
Indian River, Mariin, Ckeechobes, .
o L Commumities Connected for Kids
Miami-Dade Cur Kids of Miami-Dade/Monroe, Inc.
Monroe Cur Kids of Miami-DadeMonroe, Inc.




