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Community Based Care: Hardee, Highlands & Polk Counties

CBC Performance and Quality Improvement Meeting
Data for Week Ended Sunday, June 23, 2019

No Meeting - Conference Call Only
Wednesday, June 26, 2019 at 10 a.m.

Conference Call: 866-946-1739
Participant Number: 7936917#

Circuit 10 — Central Region



Community Based Care Lead Agency Scorecard

For the Quarter of January 01, 2019 to March 31, 2019

CBC Lead Agency
Scorecard Performance Table

Safety

Permanency

Well-Being

1. Rate of Abuse per
100,000 days while in

2. Percent of children
who are not neglected

3. Children who are not
neglected or abused

4. Children under
supenision who are

4. Children exiting foster
care to a permanent

8. Children achieving
permanency in 12

7. Children who do not
re-enter foster care

8. Children's placement
moves per 1,000 days in

9. Children in out-of-
home care who have

10. Children in out-of-
home care who received

11. Young adults in
foster care at age 18

12. Children placed
with all of their siblings

Measures foster care. or abused during in- | after receiving senvices. | seen every 30 days. | home within 12 months | months for children in | within 12 months of foster care. received medical dental services within | that have completed or | who are in out of home
home services. of entering care. foster care 12t0 23 | moving to a permanent senices in the last 12 | the last 7 months. are enrolled in care.
months. home. months. secondary education.

Standard 8.5 95.0% 95.0% 99.5% 40.5% 43.6% 9.7% 412 95.0% 95.0% 80.0% 65.0%
Reporting Period 010118 - 123118 | 01/0118- 123118 | 010118 - 12/34/18 | 04/01/18 to 03/31/19 | 04/01/17 to 03/31/18 04/01/18 04/01116 to 03/3117 | 04/01/18 to 03/31/119 03/3119 03/3119 04/01/18 to 03/31/19 03/31/19

Big Bend CBC (Circuit 2 & 14) 955 97.1% 99.6% 99.47% 30.5% 54.6% 92.9% 382 96.9% 92.1% 92.6% 64.9%
Brevard Family Partnership 12.99 93.7% 95.6% 99.2% 57.3% 59.2% 90.8% 3.36 95.3% 91.1% 83.3% 61.1%
ChildNet Inc 961 93.9% 97.5% 99.8% 39.8% 55.4% 90.8% 3.38 95.5% 90.8% 93.6% 62.5%
ChildNet Palm Beach 11.56 936% 97.1% 100.0% 47.0% 495% 93.0% 423 95 6% 87 1% 95 4% 62.1%
Children's Netwark of SW Florida 879 93.6% 96.1% 99.6% 45.5% 59.4% 91.4% 409 97.7% 96.7% 94.2% 67.6%
Communities Connected for Kids 9.03 96.2% 96.5% 99.9% 42.6% 55.0% 87.9% 406 95.5% 93.1% 83.3% 74.1%
Community Based Care (Cir #9) 787 93.5% 96.3% 99.64% 43.3% 57.4% 90.8% 357 97 4% 94.7% 81.8% 64.0%
Community Partnership for Childr. 11.91 92.5% 95.9% 99.4% 251% 54.5% 84.4% 37 96.3% 85.4% 85.1% 62.7%
Eckerd Community Alternatives 6.7 93.4% 95.5% 99.8% 36.8% 48.5% 91.2% 541 97 6% 90.4% 87.9% 55.6%
Eckerd Community Hillsborough 10.37 96.3% 96.3% 99.8% 33.9% 44.68% 90.7% 6.79 95.8% 86.5% 89.7% 58.4%
Families First Network 6.48 91.9% 96.3% 99.5% 36.1% 51.7% 83.8% 157 94.8% 89.7% 87.1% 61.1%
Family Integrity Program 759 95.5% 94.5% 100.0% 39.2% 77.6% 95.2% 226 98.9% 97.3% 100.0% 71.7%
Family Support Senvices North Fla 5.75 94.8% 96.4% 99.8% 41.4% 72.4% 94.6% 3.36 94 4% 80.9% 96.7% 67.8%
Heartland For Children 6.68 94.4% 97.0% 99.9% 41.6% 53.5% 91.8% 312 97.9% 91.7% 784% 65.3%
Kids Central, Inc. 7.16 95.1% 97.4% 99.7% 39.9% 39.0% 94.2% 354 98.2% 96.18% 97.8% 71.5%
Kids First of Florida, Inc. 9.74 94.7% 95.7% 99.7% 28.1% 49.1% 85.7% 3.28 95.9% 82.1% 88.9% 69.9%
Our Kids of Miami-Dade 8.01 96.7% 93.6% 99.2% 34.2% 52.8% 90.8% 581 96.9% 94 5% 89.9% 56.5%
Partnership for Strong Families 822 95.4% 97.0% 98.9% 43.3% 70.8% 93.0% 415 98.2% 94.2% 91.3% 66.0%
Sarasota Y/Safe Children Coali 9.48 94.8% 96.7% 99.69% 37.8% 63.8% 91.1% 385 97.7% 86.2% 88.5% 64.7%
Statewide 8.84 94.58% 96.6% 99.0% 39.8% 53.6% 90.7% 45 96.9% 90.7% 88.8% 63.3%
Red Zone 8.85 92.9% 92.9% 98.9% 36.3% 39.2% 90.8% 454 89.9% 89.9% 69.9% 60.0%
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Scorecard Measure 4 - Children Seen / Not Seen

Percent of children under supervision who are required to be seen every 30 days

Scorecard Measure #4 - Children Under Supervision
Seen Who Are Seen Every Thirty Days

Supervision between 06/01/19 - 06/30/19

# of Children Not Seen,

Agency | FofChildrenNot | % of Children
saanin 30 I:IE'}"S sean tII'I‘IEl'jF
CHS 8 99 94%
DEV 6 99.79%
OHU 14 99 79%
Total 28 99.84%

Month of June 2019
# Mot Seen Agency
78 CHS
53 DEV
&0 OHU
1 CPI
198 Total

Source: "Children Under Supervision Who Are Seen Every Thirly Days -
Report #1144" Data-as-of: 0623719

Source: F5FN Rpt "Children seen
not seen daily listing”
Data-as-of 06/23/19




Scorecard Measures 5 & 6 - Children Achieving Permanency
SMO5 - Percent of children exiting care to a permanent home within 12 months of entering care — Target = 40.5%
SMO06 - Percent of children exiting care to a permanent home for children in care 12-23 months — Target = 43.6%

Reunifications Entered into FSFN:
Week of 06/17/19 thru 06/23/19

Agency Timely Un-Timely Total
CHS i 1 3
DEV 3 3
OHU 0
Total 5 1 b

Scorecard Measure #5 - 07/01/17 to 06/30/18
Children Achieving Permanency within 0-12 Mths

FY 18-19 - 4th Qtr as of 06/23/19

Scorecard Measure #6 - 07/01/18
Children Achieving Permanency within 12-24 Mths
FY 18-19 - 4th Qtr as of 06/23/19

Agency Permanency Total Children | Percent Timely Agency P.e.rmanency Total Children PETCET!‘ Ti_'“E|‘.l"
within 12 mths out-of-home care Reunification within 12-24 mths LOS 12-24 mths Reunification 4]
CHS 99 266 37.2% CHS 64 117 54.7% #
DEV 117 304 38.5% DEV [ 153 50.3% ?
DHU 99 255 38.8% DHU 55 108 50.9% g
HFC Total® 349 863 40.44% HFC Total 196 378 51.9%

&

Green = Meeting Measure,

= 10% Below Measure, Red = More Than 10% Below Measure

Effective 02/01/19 — Current quarter performance is approximate due to pending ad hoc reporting with new scorecard methodology.

* HFC Total includes closed GCJFCS cases but are not presented in the CMO breakdown



Scorecard Measure 7 — Children Who Do Not Re-Enter Care
Percentage of children who do not re-enter foster care within 12 months of moving to a permanent home.

-

SM-07 Percent of Children Who Do Not Re-Enter Care
FY 18-19 - 4th Quarter - Data as of 06/02/19

State Target =91.7%

95.8% 2’
(5) 91.4% 89.5% 91.0%
85.3% 85.7% (7)
(18) (15)
CHS DEV GCJFCS OHU HFC Statewide
Source: FSFN Rpt "Children who Do Not Re-Enter Foster Care...On-Demand Listing / Summary” Report Date Range: 07/01/16- 0630417 Good

Effective 02/01/19 — Current quarter performance is approximate due to pending ad hoc reporting with new scorecard methodology.




Children Returning to Care
Number of Children in a Removal Episode Who Have Had a Prior Removal

-

Children Returning to Care in Less than 1 Year
Monthly Data-as-of: 06/23/19
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2016-17 201718 201819
Removal Episodes for Children with a Prier Removal
Removals entered into FSFN between 06/17/19 - 06/23/19
Length from h .
Current Current Prior Unit Prior Removal Prior Discharge Length of Stay Prior Discharge LOR Range P. A.na_ry'tlcs P. Analytics
Agency Remaoval Date {months) (months) Listing Percent

Source: FSFN Data Warehouse Ad Hoc Report, Rpt-as-of: 06/24/19




Scorecard Measure 12 — Separated Siblings
Percentage of siblings groups in out-of-home care where all siblings are placed together.

SM-12 Percent of Sibling Groups Placed Together
FY 18-19 - 4th Quarter - Data as of 06/23/19

State Target = 65.0%

CHS DEV OHU HFC Statewide

2

Sowurce: FSFN Rpt "Sibling Groups Where All Siblings Are Flaced Together On-Demand Listing/ Summary” Report Date Range: 06/23/19

Effective 02/01/19 — Current quarter performance is approximate due to pending ad hoc reporting with new scorecard methodology.




Adoption Finalizations

Percent of Adoptions Finalized with 24 Months of Removal & Percent of Adoption Goal Met
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Heartland for Children - DCF Circuit10
Monthly Adoption Finalizations for FY 18-19

Jul-18 Aug-18 Sep-18 Qct-18 Mov-18 Dec-18 Jan-19 Feb-19 Mar-19 Apr-19 May-19 Jun-19
‘—-—Fmal\zed 1 7 18 24 42 52 64 84 103 129 145 158
‘ Target 12 25 37 50 63 75 88 100 13 126 138 151

Source: HFC Adoption Database; Data-as-of: June 23, 2019

/_\/

Upcoming Finalization Dates
June 26, 2019

/\_/

Adoption Finalizations Credited to HFC
18-19 Fiscal Year-to-Date 06/23/19
CMO Subsidy Files Finalized Number Needed CMO % % Completed
Submitted Adoptions to Meet Target Target Target Met | w/in 24 Mths
CHS 10 37 10 47 78.7% 13.5%
DEV 5 58 3 51 95.1% 4 50.0%
OHU 2 63 i 43 146.5% 2 47.6%
Total 17 158 0 151 104.6% 40.5%




Children’s Legal Services- Shelter Report

CLS Weekly Shelter Report FY 2018-19 as of June 17, 2019

CLS WEEKLY SHELTER REPORT - FY 2018-2019 % of Children Sheltered Placed in Foster Care
18119 Data as of 06/M17/2019
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | Totals
# of Shelter Hearings Month | 1314 | 1415 | 1516 | 1617 | 1718 | 18-19
Polk 33 | 42 [ 35 [ 39 | 27 [ 30 | 27 | 34 | 27 | 38 | 41 | 19 | 392 Jul 447% | 295% | 347% | 320% | 295% | 297%
Highlands | 4 3 3 6 3 1 2 7 7 9 9 3 49 Aug | L4 1% 34\.13% 34 0% | 26.7% | 16.0% | 23.3%
H_?;?;e 329 438 319 550 ??0 323 321 434 315 403 41? 213 42612 Sep { 26:0% [ 63.6% | 27.1% | 22.8% | 37.6% | 22.7%
% Children Removed Oct ¢ 443% | 3480 | 29.3% | 27.4% | 33.3% | 29.4%
Polk 49 | 75 | 59 | 67 | 48 | 66 | 46 | 68 | 52 | 69 | 67 | 37 | 703 Bav \Me4MoN| T24% | 19.2% | 28.6% | 33.8% | 39.6%
Highlands | 7 6 3 [ 12 5 2 5 [0 [ 12 [ 11 9 6 88 \/\ (Dep |\ 30.9% [527% | 21.3% | 16.0% | 25.0% | 26.0%
H_?;?;e 684 856 646 865 5?3 ?53 589 831 615 8% ?1? 44? ;:;’ “Jdy\ [\IR6% | 26.3% | 21.2% | 23.9% | 26.0% | 13.6%
Total Children Denied Shelter 7\ L\ Eeb/NAT 6% | 394% | 176% | 16.3% | 255% | 19.8%
Pok 0 [ 1 ]o0oJ]oJ]oJ]o][]1]oT]o 0 Lo [ 12 V)| \Mar” | 474% | 39.0% [ 30.0% | 15.8% | 35.6% | 26.2%
thhlgﬂds g g g g g g g g g 0 g\\ E(\\ \g\\ A/Apr 439% | 24 1% | 29.7% | 33.8% | 29.7% | 10.0%
ardee
otz 5 ; 5 5 5 5 ; 5 5 NEACANAN AN May EB_EZ}"D 2?.52'.3 55_32}'&. 2?.42}% 31_32}6 ED_E:;’-:
# Children Placed with Relative \ \ \ \ Jun 31.3% 33.3% 41.0% 32.0% 25 5% 25.5%
Pok | 24 | 43 | 36 [ 33 [ 21 | 46 | 28 [ 41 [ 35 |\48\] 44 | X )\ 421 | |FY Total| 37.7% | 34.7% | 30.1% | 25.4% | 28.2% | 23.4%
Highlands | 2 1 0 8 5 2 4 2 6 T %) A |\ 47
Hardee 3 5 1 1 0 5 N LN 1 4\A 27
Total 29 | 49 [ 37 | 42 | 26 | 53 { 3 [/4 A0 53 54 | 31 496
# Children Ptased with Noh Rélative |
Polk 12 17 13 13 6 \ 1N\9)\][\1 3 16 6 1 115 Shelter Count for the Week of June 11 - June 17, 2019
Highlands | 4 0 1 3 0 0 N1 \\2 | A 3 1 3 23 -
Hardee 0 0 0 > 0 N o, 3 0 0 0 0 6 Polk Highlands Hardee
Total 6 | 17 [ 14 [ 18 [ 6 [\1\[ N3 P21 [ 8 19 7 4 144 Shelters 9 2
# Children Placel in Foster Care Children Remaoved 17 ]
Polk 13 [ 15 [ 10 [ 21 [ 21 [ 18 P 8 9 15 5 16 | 12 | 164 Placed in Foster Care 7
Highlands | 1 5 2 1 0 0 0 6 2 3 0 0 20 — —
Hardee | 5 | © 3 3 [0 0 0 1 0 0 0 0 12 Placed w/ a Relative 9 3
Total 19 | 20 [ 15 [ 25 | 21 [ 19 8 16 | 17 8 16 | 12 | 196 Placed w/a Non-Rel 1
s
Ca ‘




Case Transfer Staffing Data

Case Transfer Data For Fiscal Year July 1, 2018 — June 30, 2019 - Data as of 06/24/2019

18-19 - - 18-19 - -
UL |AUG | SEP |OCT [NOV |DEC | JAN | FEB |MAR [ APR | MAY | JUN 17-18 | 16-17 OCT|NOV|DEC | JAN |FEB |MAR |APR 17-18 | 16-17
Totals | Totals | Totals Totals | Totals | Totals
Number of Children Non-Judicial In - Home Services
CHS 30 | 36 | 30 | 29 | 39 | 26 | 49 | 33 | #1 42 | 45 | 46 | 446 349 416 CHS [§ 4 13 7 19 12 4 104 48 102
Devereux | 32 | 25 | 50 | 27 | 32 | 33 | 45 | 48 | 46 | 36 | 52 | 43 | 469 349 442 Devereux | 9 1 8 2 9 10 9 12 N 66 119
OHUPolk | 26 | 11 | 20 | 22 8 7 19 | 12 9 20 | 28 | 13| 195 253 426 OHUPolk | 8 4 0 1 13 0 3 52 44 113
OneHope| 36 | 49 | 42 | 56 | 35 | 24 | 59 | 54 | 58 | 51 | 35 | 38 | 837 527 586 One Hope | 1 3 3 0 4 10 9 41 49 67
Total 124 1121 [ 142 | 134 114 ] 90 | 172 | 147 | 154 | 149 | 160 | 140 | 1647 | 1478 | 1870 Total 24 1 12 124 110 45 24 | A 28 288 207 401
Out of Home Care OCS/ICPC Courtesy Supervision
CHS 15 | 20 | 15 | 19| 25 | 10 | 22 | 25 | 22 | 33 | 29 | 23 | 258 226 253 CHS 0 0 0 0 0 0 0 0 0 2 1
Devereux | 19 | 19 | 39 |19 |19 | 2T | 3B |21 | 2 18 | 30 | 22 | 289 218 259 Devereux | 0 0 0 0 0 0 0 0 0 0 2
OHU Polk | 18 7 16 | 16 | 10 2 5 9 8 8 14 2 115 164 265 OHUPolk | 0 0 0 0 0 0 0 0 0 0 1
One Hope | 8 17 4 13 | 10 3 9 18 | 16 9 6 10 | 123 133 136 One Hope | 26 40 | 21 | 21 | 37T | 2 32 | 30 28 | 354 313 355
Total 60 | 63 | 74 | 67 | B84 | 42 | 1 | 73| BT | 6B | 79 | 57T | 785 L) 913 Total 26 40 | 21 | 21 | 37 | 29 | 32 | 30 354 315 359
In - Home Judicial Reinstatement of Protective Services Supervison (Notice of Heari
CHS 7 6 2 0 0 5 6 0 4 3 4 7 44 35 27 CHS 0 5 0 0 1 3 0 0 12 17 17
Devereux | 2 3 3 0 0 1 0 9 9 2 3 0 32 27 24 Devereux | 0 0 5 2 0 1 5 3 9 37 18 20
OHUPolk | O 0 2 0 0 4 1 1 0 9 3 0 20 20 29 OHUPFolk | 0 0 0 0 0 0 0 0 2 2 10 13
One Hope | 1 0 0 0 0 0 5 0 0 3 2 0 11 24 22 One Hope | 0O 1 0 0 0 4 0 0 0 7 2 4
Total 10 9 7 0 0 10 [ 1210 | 13 | 17 | 12 7 107 106 102 Total 0 1 10 2 1] 5] 8 3 11 58 47 54
Children Entering & Exiting Care
Number of Children Entering and Exiting Out-of-Home Care per Month
Heartland for Children - Circuit10
Number of Children Entering and Exiting OHC per Month
Data through May 2019
140
120 "
c . .
g 100 |« 3 A »
= A . "
o A Ed -
5 80 S A = 2 - ..
E; \ ] . - .
E 50 . - + v \ . - ¥
40 !
20
0 May | Jun | Jul | Aug | Sep | Oct | Nov | Dec | Jan | Feb | Mar | Apr | May | Jun | Jul Oct | Nov | Dec | Jan | Feb | Mar May
17 17 17 17 17 17 17 17 18 18 18 18 18 18 18 18 18 18 19 19 19 19
+— Entenng OHC| 100 | 105 77 101 61 62 81 50 83 118 a7 a1 58 78 78 90 46 72 74 101 62 70
|[~=—Exitng OHC | 61 | 120 | 66 | 79 | 56 | 65 | &7 | 79 | @2 | 57 | 81 | 80 | 69 | 101 | 49 104 | 93 | 64 | 63 | 65 | 82 51
Source: FSFN Data Tableau DashboardReport, Data-as-of: 06/10/2019 Month and Year
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Dramy

Foster care that keeps siblings together

An accredited. evidence-hased program

Neighbor to Family — Weekly & Monthly Census
18-19 Fiscal Year to Month - Percentage of Children Not Sheltered: 96.3%

Neighbor To Family - Weekly Census Numbers
Weekly Data 06/18/19 through 06/24/19

Referral Type Number of Families Number of Children

CPI - Safety Management 3 3
CPIl-Family Support 23 60
Specialized - Family Support 10 22
Prevention - Comm. Refarral 29 74
Special Conditions Report 3 4
Murturing Parenting 27 60

NTF - Total Services 95 223

“Very consistent and genuine."

- Family Satisfaction Survey

uuuuu

95.0%

50.0%

B5.0%

Neighborto Family
Percent of Children Not Sheltered in Month - April 2019
100.0%
»
S S - - R~ R
,9550 g2 ¥ . & & & ‘:53:“ W
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Missing Children

HFC — DCF Circuit 10 Number of Missing Youth as of Reporting Date

Heartland for Children - DCF Circuit10

n=>5 Missing Children - By CMO And Missing Child Type
Data as June 23, 2019
10
9
8
s 71
Z 6
(&)
> 51
2
E 44
=
=z
3 -
2 4 4
1 4
1
0 T T T
CHS DEV OHU CPI
ORunaway
Circuit 10 - Weekly Missing Children Report
MNumber of Missing Youth as of Reporting Date
Total Missing Total New Timely Reporting Timely Reporting Timely Reporting Total Agency
Reporting Date Children Episodes Compliance Compliance Misses Recoveries Responsible
Week to Date Month to Date Week to Date Month to Date Week to Date Month to Date Week to Date
Feb 2019 (m/end) - 15 _ 100% _ 15 _
Mar 2019 (m/end) - 25 - 58% - 22 -
Apr 2019 (m/end) - 23 - 95% - 27 -
May 2019 (m/end) 26 - 100% - 33 -
6/2/2019 i 0 100% 100% 0 0
6/9/2019 5 3 100% 100% 0 10
6/16/2019 5 i 100% 100% 0 0
6/23/2019 5 a9 100% 100% 0

T

12



Missing Children — Debriefs

HFC - Required Debriefs Completed and Note Entry Timeliness

Missing Children - Debriefs
Percent of Debriefs Completed and Notes Entered Timely
FY 18 - 19 Weekly Data
100% - 23 + FE-T=ks] + + W 100%
90% - 4
= 80% - X v
+
E 70% - d
g 60% -
£ so% - + 4 ‘
(8]
=  40%
5 30% -
o
20% -
10%
0% T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T IEI T T T T T T T T T T 1
T 3 EZ R B R EERETZTELTZ R OZ LT T LT TS
S B F 8§ R EFITREFIEZTEEETEFZETEREEREE
'“‘F:‘F:Eﬁﬁﬁ”‘Eﬁgﬂﬁﬁ‘ﬁﬁ:“hmﬁﬁ??hhma
Week Ended e Dyl o
Missing Children - Debriefs
Week of 06/17/2019 through 06/23/2019
Agen Debriefs Required Completed Percentage Motes Waoluntarily Entered Debriefs entered
gency Required Completed Timely Completed Timely Reguired Completed Timely within 24 hours
CHS 2 2 2 100% 2 2 100%
DEV 2 2 2 100% 2 2 100%
QOHU - -
Pl - -
Total 4 4 4 100% 4 0 4 100%
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Missing Children — Attempts to Locate

HFC — DCF Circuit 10 Attempts to Locate Missing Children

Attempts to Locate
Week of 06/17/2019 through 06/23/2019

Agency Required Required CRGi?SIi;T:d Percentage Motes Vaoluntarily Motes Entered Attermnpis to Locate notes
' Completed Timely Completed Timely Required Completed Timely entered within 24 hours
CHS - -
DEV 1 1 1 100% 1 1 100%
OHU - _

Pl - -
Total 1 1 1 100% 1 0 1 100%

Attempts to Locate Missing Children
Percent of Required Attempts Completed Timely
FY 18- 18 Weekly Data
100% (444444440400 0404 +* t P+ PE 402404 P44+ 0100%
95% -
*
90% -
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E &% - *
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2
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et
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o 75%
=
8 4
5 70% -
o
sz | | YTD averagefor timely attempts
completed= 97.9%
60% -
55% -
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o ] 0 ] [ L] 0 ] ] ] ] [ ] o o o o o o o o o o o o o
$ 83 3 % 3 5 % %823 % %82 3332333333 3 3 3
S v §F " TS mE S E ¥ NETESEFEEEZ YT EWONOBE oS oW
= Z8 205 8 3 8 52 8 f %8 5 g w3o2ogod g8 o5 og
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Week Ended

Percent Entered Timely
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75%
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60% -
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50%
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Attempts to Locate Missing Children
Percent of All Attempts - Note Entered Timely
FY 18- 19 Weekly Data
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Caseload Census Information

CBC Services Weekly Caseloads By CMO

Number of Children by CMO
Last 6 Reporting Periods

Agency

5M9/2019

5272019 6/3/2019 6/9/2019

6/16/2019

6232019

CHS

B35

702 0T 706

725

41

DEV

742

753 740 737

729

747

OHU

789

787 7845 796

7845

a02

HFC Total

2226

2242 2232 2239

2239

2290

Caseload Census By CMO
Weekly data as of 06/23/19
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390 Transition of GCIFCS Cases
Starting 02/12/18
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Source: FSFN Children Active Recieving Services Report - Report-as-of: 06/17/19 Week Ended + CHS s DEV GCJFCS *—OHU
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Caseload Census Information

Case Manager Caseload Breakdown by Agency — Data as of 06/03/2019

Count of Case Managers Within a Caseload Range

Percent of Case Managers That Are at or Under the

Mational Caseload Standard of 15

1-5 6-15 16-24 25+ 30+ Total Avg # of
CMO Chlilr:jren Ch|il:11ren Ch|i|r:1ren Ch|i|:1jren Ch|il:11ren Case Children CMO M# Case #u:|t1}; Calselnad F‘ern::elnt at 15
anagers a or lower or lower
Caseload | Caseload | Caseload | Caseload | Caseload Managers per CM ]
CHS 2 7 3 3 3 33 922 CHS 33 g 27.3%
DEV 0 1 6 15 6 28 26.4 DEV 28 1 3.6%
OHU 2 10 13 5 5 40 19.8 ORU 40 12 30.0%
#of CMs 4 18 32 28 19 101 22.4 HFC 101 22 21.8%
* Data Excludes Supervisor Count
Case Management Organization Turnover Case Manager TumoverRates by CMO 3
12 Month Case Manager Turnover Rates by Agency Rolling 12 Month Data for Month Ending April 2019 Good
100.0%
00.0%
B0.0% —n
70.0% N _—
Employee Turnover Rates By CMO o o
12 Month Data for Month Ended April 2019 2 ED:D;{I f
CMO Case Manager Case Manager Supervisor E 40.0%
CHS 70.0% 44 4% T 300%
DEV 61.9% g 19% 20.0%
10.0%
oHLU 68.0% 10.0% .
- May Jun Jul Aug Sep Oct Nov Dec lan Feb Mar Apr
2018 2018 2018 2018 2018 2018 2018 2018 2019 2019 2019 2019
—B—CHS | 53.0% 54.0% B63.2% 71.4% 82.1% 87.5% 94.4% 93.8% 78.5% 77.9% B65.2% 70.0%
—=—DEV | 43.0% 40.0% 53.5% 49.0% 55.3% 53.5% 51.6% 54 4% 52.5% 61.7% 75.8% 61.9%
OHU| 35.0% 38.0% 47 5% 57.5% 70.9% 70.0% 77.5% B2.1% B29% T71% 70.1% 68.0%
12 Month Datafor Month End
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Healthcare Information
Data Entered Into FSFN for Children in Out-of-Home Care

Health Information in FSFN for Children in OHC as of 06/23/19 Health Information in FSFN as of 06/23/19
#of | *WItha |y ik Medical | % With Dental | % with # of Missing| *OrMedical || ot e ntal # of
A Children i Medical Service in last | Service in Last | | izati Overall A Medical Appointments Appoint t I 7ati
gency ildren in Record in ervice in las ervice in Last | Immunizations Performance gency edica Needin ppointments mmunization
OHC 12 Months 7 months Up to Date Records g Needing Update |Needing Update
FSEN Update
CHS 465 99.8% 91.0% 89.1% 98 5% 92 9% CHS 1 42 28 7
DEV 485 99 8% 98 4% 91 4% 96.9% 95 6% DEV 1 8 26 15
OHU 368 98.6% 94 6% 90.0% 95 4% 93.3% QHU 5 20 23 17
HFC 1318 99.5% 94.7% 90.3% 87.0% 94.0% Total 7 70 77 39
Source: FSFN report "Healthcare Service Information for Children in Out-of-home Care Daily Listing - OCWDRU" Source; 'Healthcare Service Information for OHC - Daily Listing - OCWDRU"

Scorecard Measures 9 & 10 - Children Receiving Healthcare Services
SM 9 - Percent of children in out-of-home care who have received medical services in the last 12 months — Target = 95.0%
SM 10 - Percent of children in out-of-home care who have received dental services in the last 7 months — Target = 95.0%

Scorecard Measure #9 - 06/30/19 {snapshot)

FY 18-19 - 4th Qtr as of 06/24/19

Children Receiving Medical Semnvices Within Last 12 Mths

Scorecard Measure #10 - 06/30/19 {snapshot)
Children Receving Dental Services Within Last 7 Mths
FY 1819 - 4th Qtr as of 06/24/19

Agency Appointment Total Children | Percent Medical R Appointment Total Children Percent Dental
within last 12 mths out-of-home care Services Received within last 7 mths cut-of-home care Services Received
CHS 423 465 91.0% CHS 232 260 89.2%
DEV 476 484 98.3% DEV 277 303 91.4%
oHU 345 367 94.0% OHU 205 226 90.7%
Total 1244 1316 94.53% Total 714 789 90.49%

&

Effective 02/01/19 — Current quarter performance is approximate due to pending ad hoc reporting with new scorecard methodology.

17




Family Team Conferences Completed
FY 18-19 — 4th Qtr Target: 55.0%

Percent of Family Team Conferences Completed

Primary Cases with an FTC Meeting Completed as of 06/23/19

FTC's Completed by Quarter Snapshot

FYTD FTCs by Current Qtr Caseload

Agency
Qtr Qtr 2 Qtr 3 Qtr 4 Cnlr:n-lrg:l:eied F{elr:n-rati:nsing Cdat:eﬁtard F'ercu;[t}age
CHS 21 12 19 13 183 0 332 55.1%){1'»
DEV 18 20 21 29 187 0 339 55.2%%»
OHU 16 13 16 9 142 0 256 55.5%)11;;
Grand Total R4 45 56 51 512 0 927 55.2%

Source : FSFN CARS Report - Caseload 4th Qir-as-of: 040119
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Child Placement Agreement — Current Errors

Health Risk Assessments

Child Placement Agreement Errors
Data as of 06/24/2019

Agenc New CPA Need to Upload Need Supervisor | Need to Close Total
gency Needed Signed Agreement Approval CPA

CHS 3 4 4 P, 13
DEV 0 %
OHU 0
Total 3 4 4 2 13

Forms must be submitted by Friday each week or by month-end to avoid penalties

Health Risk Assessment's Due by the Number of Weeks on List
Data as of 06/24/2019

Agency Grez:zre:thsan 2 1-2 weeks L::s:et:;:n Grand Total
CHS 7 7
DEV 4 4
OHU ] 5

Total 16 16
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Data Exceptions: Placements

Placement Exceptions by Number of Weeks on List Placement Exceptions Totaled By Agency
Data-as-of. 06/23/19 Last 6 Reporting Periods
Greater than Less than
Agency 2 weeks 1-2weeks 1 week Grand Total Agency | 5/12/2019 | 519/2019 | 6/2/2019 | 6/9/2019 | 6/16/2019 | 6/23/2019
CHS 1 7 8 CHS 10 10 17 17 9 8
DEV 3 1 10 14 DEV 9 14 26 20 15 14
OHU 7 7 OHU 3 13 15 19 11 7
CPI 3 3 CPI 3 0 5 3 2 3
NTF 4 4 NTF 2 0 0 0 1 4
Total 3 2 31 36 Total 27 37 63 59 38 36
Data Exceptions: AFCARS
Data for Reporting Period: 04/01/19 — 09/30/19
AFCARS Foster Care Report AFCARS Foster Care Errors
Weekly FSFN Data as 06/24/19
249
. 260 A
Agency | Child Info | Provider Legal Motrller Transition Cannot Total 240 * 212
Married Errors Correct 220 - . 191
p 200 - . 16
CHS 1 18 12 12 43 £ 3 13
% i *
DEV 1 21 10 7 29 i 1o *
E 100 -
QHU 39 a9 g a7 Z =0
60
CPI 0 40 -
20
0 T T T T T T T 1
Total 1 1 78 0 EY | 28 139 S0 S 6 GM1 GM7 Gpa
Source ; FSFN AFCARS Foster Error Report & OCWRDU Rpt-as-of: 06/24/19
(A
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Family Functioning Assessment — Methodology Cases

Timeliness of FFA “Approval” on Methodology Cases

FFA-Ongoing Approval & Case Transfer Staffing Date Clean-up Report
Compliance tracking for cases entering care with a Methodology requirement
Agenc Not Approved New Child CTS New FFA-O Needed | Incorrect Approval
g ¥ ( 30+ days ) (wil active Approval )| (wi prior Approval ) | (w/ active Approval )
CHS 2
DEY 1 1
oHU 2
HFC TOTAL 0 3 3 0
CMO Contract Measure 11 — 4t Quarter
Percent of Active Methodology Cases with an Approved FFA-O Percentage of Family Functioning Assessments Approved
Data as of D6/24/19 within 30 days of Case Transfer Staffing
4th Quarter-to-Date as of 06/24/19
Agency Not Approved Approved Grand Total | Percent Approved Timely FFA Approvals Completed
Agency .
CHS 18 3139 357 95 0% (=30 Days ) [ 4th Qir ) Timely
CHS 43 51 94 1%
DEV 14 346 360 96.1%
CEVY 55 b5 100.0%  »6
HFC Total 45 948 993 95.5% HFC TOTAL 145 151 96.0%
FY 18-19 Target = 95% and above.
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“I've learned that people will forget what
you said, people will forget what you did,
but people will never forget how you made

them feel.”
~ Maya Angelou
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| 4t of July Celebrations

Mental Health Resources

RESOURCE NEWS FLASH... June 26, 2019
|

Independence Celebration — T. Mims Corp is

| Summer Activity Resources

hosting "Red. White, & Kaboom" on July 3™ from
6:00-9:15pm at Lake Mirror along the Frances

Langford Promenade. There will be live music and
then a fireworks display at 9:00. Spectators are

asked to bring a canned food item for donation to

benefit Volunteers in Service to the Elderly (VISTE).

Rock ‘n Freedom Fest 2019 - The City of Winter
Haven's Independence Day celebration will take
place at Dr. Martin Luther King, Jr. Park at Lake

Silver on July 3" from 6:00-9:30pm. The free family
event includes kids' activities, entertainment, and
fireworks at the end of the evening.

4th of July Celebration - The City of Bartow's
Independence Day celebration will take place at
Maosaic Park on July 4* starting at 4:00pm. The
event features rides, inflatables, and live
entertainment until 9:30pm. Then there will be a
firewarks display for all to enjoy!

4" of July Festivities - The City of Lake Wales’
Independence Day celebration will take place at
Lake Wailes Park {33 N Lakeshore Blvd.) on July 4%
from 2:00-9:30pm. Come enjoy music, games,
bounce houses, fireworks and morel

4th of July Celebration - The City of Davenport's
Independence Day celebration will take place at
Lewis Mathews Sports Complex (400 Palm 5t.) on
July 4" starting at 3:00pm. The event features live
entertainment until 9:15pm. Then there will be a
firewarks display for all to enjoy!

4t of July Fireworks - The Lake Placid Jaycees is

&

hosting a fireworks display at the Lake June Ball
Fields Park (933 Jackson Road) on July 4t at
9:00pm.

PTSD Awareness Day — Mational PTSD Awareness
Day is recognized on June 27" The National Center

for PTSD promotes awareness of PTSD and
effective treatments throughout the year. Greater
understanding and awareness of PTSD will help

Veterans and others recognize symptoms, and seek

and obtain needed care. For more info, visit

www . ptsd.va.gov/about/ptsd-
awareness/pisd_awareness_month asp.

Summer Recreation/Athletic Camp Resources

Volleyball — Folk State College is offering a
Volleyball Camp to be held July 29%-31% for ages 9-
18 (ages 15-18 from 9:00am-12:30pm and ages 9-14
from 1:30-5:00pm). Register for the volleyball camp

at www polk.edulvolleyball-camps/. The camp is at
the Polk State College Winter Haven Health Center
(999 Avenue H N.E.).

Summer Swim Lessons - Florida Southern
College is offering swimming lessons in a 2-week
session starting July 15", Programs are available to
children as young as 3 years old. The two week
session is $70. For mere info, go to
www flsouthern.edu/campus-
resources/wellness/aguatics/summer-swim-
lessons.aspx, or you can contact Kendal Casey at
863-680-5040 or kcasey@flsouthern.edu.

Free Skating — Kids can skate free at Skate World
(911 North Lake Parker Ave., Lakeland)! Simply go
to the website, kidsskatefree.com, to enroll in the
program and receive 2 free skating passes per
week. The program is designed as a fun way to help
fight child obesity! For details, go to the website or
call Skate World at 863-687-6447.

Free Bowling for Kids - Keep the kids busy this
summer with 3 games of FREE bowling per day
(through September 2™) at participating AMF
Bowling Centers. Go to
https-//bowlsummergames.com/ to register.

Summer Movies — From June 117 through August
15! every Tuesday, Wednesday, and Thursday, CMX
Cinemas (Lakeside 18 at 1650 Town Center Dr.,
Lakeland) has a free kid's movie starting at 10:00am
(Doors open at 9:30am).

Regal Theaters (Eagle Ridge Mall 12 at 955 Eagle
Ridge Dr. and Hwy 27, Lake Wales) is offering select
summer kid's movies for $1.00 on Tuesdays and
Wednesdays at 10:00am starting June 4 and

ending July 31=.

Hearfland

Community Based Core: Hardee, H

jordee, Highlonds & Polk Counties
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MYFLFAMILIES.COM

LEGEND

Counties

Lead Agency
Families First Network

Frankiin. Gadsden, Jefferson, Leon,
Liberty, Wakuls

Big Bend CBC, Inc.

Big Bend CEC, Inc.

Columibia, Dixe, Hamilon, Lafayette,
Madison, Suwannee, Taylor

Partnership for Strong Families

Clay

Kids First of Florida, Inc.

Dunal, Massau

Family Support Senices of North Florida, Ine.

St Johns

5t. Johns County Board of Commissioners.

Flagles, Putnam, Volusia

Comunity Parinership for Children, Inc.

Alachua, Baker, Bradford, Gilchrist,
Levy. Union

Partnership for Strong Families

Citrus, Hernando. Lake, Marion,
Sumier

Kids Ceniral, Inc.

Crange, Ceceola

Emibrace Families

Hardee, Highlands, Polk

Heartiand For Chikdren

Seminoke

Embracz Families

Brevard Family Partnerships

Eckerd Community Alternatives

Sarasota Family YMCA, Inc.

Eckerd Community Alternatives

Children’s Network of Southwest Florida

Palm Beach ChildMet, Inc.
Eroveard Childhet, Inc.
Indian River, Mariin, Ckeechobes, .
o L Commumities Connected for Kids
Miami-Dade Cur Kids of Miami-Dade/Monroe, Inc.
Monroe Cur Kids of Miami-DadeMonroe, Inc.




