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Community Based Care: Hardee, Highlands & Polk Counties

CBC Performance and Quality Improvement Meeting
Scheduled for Wednesday, May 24, 2017 at 10 a.m.

Data for Week Ended
Sunday, May 21, 2017

Conference Call: 866-946-1739
Participant Number: 7936917#

Circuit 10 — Central Region



Community Based Care Lead Agency Scorecard

For the Quarter of January 01, 2017 to March 31, 2017

CBC Lead Agency
Scorecard Performance Table

Safety

Permanency

Well-Being

1. Rate of Abuse per| 2. Percent of 3. Children who are | 4. Children under | 5_ Children exiting | 6. Children achieving | 7. Children who do 8. Children's 9. Children in out-of-|10. Children in out-of{ 11. Young adultsin | 12. Children placed
day while in foster | children who are not| notneglected or | supervisionwho are | foster careto a permanency in 12 | notre-enter foster | placement moves |home care who have| home care who foster care at age 18 with all of their
Measures care, neglected orabused|  abused after seen every 30 days.| permanenthome | months for childrenin | care within 12 per 1,000 daysin | received medical received dental | that have completed of |siblings who are also

during in-home | receiveing services. within 12 months of | foster care 12to 23 | months of moving to foster care. services inthe last | services within the are enrolled in under court

senvices. entering care. months. a permanent home. 12 months. last 7 months. secondary education. Jurisdiction.
Standard 8.5 95.0% 95.0% 99.5% 40.5% 43.6% 91.7% 4.12 95.0% 95.0% 80.0% 65.0%

Reporting Period | 02/01116 - 01/31/17 | 11/01/16-01/31117 | 05/01/16-07/31/16 | 01/01/17-03/31/17 | 01/01/16 - 03/31/16 41112016 01/01/15-03/3115 | 04/01/16 - 03/31/17 12/31/2016 12/31/2016 04/01/16 - 03/31117 33172017
Big Bend CBC (Circuit 2 & 14) 9.13 97.0% 96.4% 99.8% 38.6% 52.0% 91.8% 3.64 99.1% 95.8% 78.7% 68.6%
Brevard Family Partnership 14.86 98.3% 92.5% 99.8% 35.8% 45.5% 91.0% 3.66 96.8% 93.8% 86.2% 69.6%
ChildNet Inc 10.55 96.3% 95.6% 99.9% 33.8% 54.6% 88.2% 3.36 96.8% 95.9% 89.6% 56.8%
ChildNet Paim Beach 12.67 99.8% 94.7% 99.9% 49.4% 55.8% 92.8% 3.62 97.9% 93.4% 91.1% 57.7%
Children’s Network of SW Florida 22.58 98.0% 93.6% 99.7% 42.0% 48.9% 91.3% 6.21 93.8% 89.6% 87.7% 61.7%
Community Based Care (Cir #9) 10.78 97.5% 95.6% 99.7% 46.7% 55.9% 93.9% 4.13 96.6% 93.1% 85.0% 63.7%
Community Based Care (Cir #18) 10.84 95.6% 100.0% 99.9% 31.9% 62.0% 86.2% 341 94.6% 90.9% 75.0% 63.1%
Community Partnership for Childr. 9.18 95.6% 95.3% 99.5% 33.6% 52.0% 82.6% 342 94.9% 80.9% 73.5% 58.9%
Devereux CBC of Okeechobee 8.82 95.9% 97.4% 99.9% 44.1% 85.7% 97.8% 4.02 98.7% 93.3% 85.0% 68.4%
Eckerd Community Alternatives 8.52 97.7% 98.0% 99.9% 47.6% 51.0% 91.0% 4.13 99.1% 95.8% 91.8% 65.5%
Eckerd Community Hillsborough 10.44 96.3% 96.7% 99.9% 42.6% 49.8% 93.3% 533 99.0% 97.2% 95.7% 65.2%
Families First Network 8.3 97.8% 93.0% 99.8% 33.7% 51.3% 93.3% 6.02 93.4% 84.0% 80.4% 61.5%
Family Integrity Program 8.16 96.5% 88.8% 100.0% 35.2% 54.7% 100.0% 313 93.4% 78.1% 75.0% 77.5%
Family Support Services North Fla 7.81 96.0% 91.9% 99.9% 44.0% 69.9% 88.0% 4.01 98.6% 96.0% 96.6% 69.6%
Heartland For Children 9.34 98.6% 95.1% 99.8% 41.6% 55.9% 91.9% 3.04 99.2% 95.8% 89.6% 63.4%
Kids Central, Inc. 10.4 97.6% 94.4% 99.7% 38.0% 47.1% 83.5% 4.07 96.9% 90.7% 83.6% 69.8%
Kids First of Florida, Inc. 12.45 96.2% 95.4% 99.9% 32.4% 55.1% 78.5% 1.67 96.3% 93.1% 100.0% 68.9%
Our Kids of Miami-Dade 8.91 99.3% 08.6% 99.5% 42.3% 53.1% 92.3% 5.38 98.0% 94.8% 87.2% 57.5%
Partnership for Strong Families 10.31 98.6% 96.8% 99.8% 52.4% 58.0% 95.0% 348 98.4% 92.5% 95.2% 65.5%
Sarasota Y/Safe Children Coal... 12.19 96.1% 97.8% 99.8% 47.4% 50.5% 93.5% 443 96.6% 76.6% 91.6% 70.9%
Statewide 10.83 97.3% 95.5% 99.8% 41.4% 53.4% 90.9% 4.33 97.2% 92.2% 87.6% 63.9%
Red Zone 8.85 92.9% 92.9% 98.9% 36.3% 39.2% 90.8% 4.54 89.9% 89.9% 69.9% 60.0%
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Scorecard Measure 4 - Children Seen / Not Seen
Percent of children under supervision who are required to be seen every 30 days

Scorecard Measure #4 - Children Under Supervision
Seen Who Are Seen Every Thirty Days ]
# of Children Not Seen,
Supervision between 05/0117 - 0573117 Month of May 2017
Agenc # of Children Not | % of Children #MNotSeen | Agency
gency seen in 30 days seen timely 100 CHS
CHS 7 99.88% 39 DEV
DEV 0 100.00% 93 GOIFCS
CHU
GCJFCS 0 100.00% s
11 CPI
COHU 1 99.99%
288 Total
Total 8 99.97% Source: F5FN Ept "Children seen
*Source: "Children Under Supervizsion Who Are Ssen Every Thirty Days - / not seen daily listing™
Report #1144" Data-as-of: 0521717 Data-as-of: 5/21/17
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Scorecard Measures 5 & 6 - Children Achieving Permanency
SM 5 - Percent of children exiting care to a permanent home within 12 months of entering care — Target = 40.4%
SM 6 - Percent of children exiting care to a permanent home for children in care 12-23 months — Target = 43.7%

Reunifications Entered into FSFN:

Week of 0511517 thru 05/21/17

Agency Timely Un-Timely Total
CHS 1 1 2
DEV 1 1 2

GCJFCS 2 2 4
OHU
Total 4 4 8

FY 16-17 - 4th Qtr as of 05/21/17

Scorecard Measure #5 - 04/01/16 to 06/30/16
Children Achieving Permanency within 0 - 12 Mths

FY 16-17 - 4th Qtr as of 05/21/17

Scorecard Measure #6 - 07/01/16 to 06/30/17
Children Achieving Permanency within 12 - 24 Mths

Permanen Total Children | Percent Timel Permanency Total Children | Percent Timely
Agency within 12 n'|th’:.:':jII out-of-home care Reunification g Agency within 12-24 mths LOS 12-24 mths Reunification
CHS 23 56 50.0% ﬁ— CHS 35 81 43.2%
DEV 16 39 M.0% : DEV 26 73 35.6%
GCJFCS 23 62 3T 1% GCJFCS 36 66 54.5%
OHU 7 33 21.2% OHU 30 43 69.8%
Total 74 190 38.9% HFC 127 263 48.3%

:

Green = Meeting Measure,

= 10% Below Measure, Red = More Than 10% Below Measure



Children Returning to Care
Number of Children in a Removal Episode Who Have Had a Prior Removal

FY 16-17 Children Returning to Care
May Removals as of 05/21/17
Length of Reunification
Agency Total
<1yr 1-2yrs J-byrs Byrs +
CHS 1 2 1 4 8
DEV 5 1 2 1 g
GCJFCS 1 1
OHU 2 2
Total ] 3 4 5 20
Removal Episodes for Children with a Prior Removal
Removals entered into FSFN between 5M15/17 - 521117
Length from ) i
Current Prior Unit Prior Removal Prior Discharge Length of Stay Prior Discharge LOS Range P. A.na.ly'tlcs P. Analytics
Removal Date (months) imonths) Listing Percent
52017 141832-CHSFL 10/16/2013 10/30/2015 24 18 btw 1-2yrs Y 33%
51572017 141832-CHSFL 10M16/2013 10/30/2015 24 18 btw 1-2yrs Y 54%

Source: FSFN Data Warehouse Ad Hoc Report, Report-as-of: 05/22/17




Scorecard Measure 12 — Separated Siblings
Percentage of siblings groups in out-of-home care where all siblings are placed together.

-

62.7%

SM-12 Percent of Sibling Groups Placed Together
FY 16-17 - 4th Quarter - Data as of 05/21/17

State Target = 65%

67.0% 87.6%
64.4% 65.1% 63.7%

CHS

Sowrce: FSFN Rpt "Sibling Groups Where All Siblings Are Placed To

DEV GCJFCS OHU HFC Statewide

)

ether On-Demand Listing/ Summary” Report Date Range: 052147 Good
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Adoption Finalizations
Percent of Adoptions Finalized with 24 Months of Removal & Percent of Adoption Goal Met

180

160 A

140

120 4

100 A

80 -

60 A

40 -

20

Heartland for Children - DCF Circuit10

Monthly Adoption Finalizationsfor FY 16-17

FY 16 - 17 Target = 140

0

Jul15 | Aug-15 | Sep-15 | Oct-15 | Nov-15 | Dec-15 | Jan-16 | Feb-16 | Mar-16 | Apr-16 | May-16 | Jun-16
—e—Total YTD 1 14 24 37 50 58 59 68 84 96 102
= -Target 1 22 33 44 56 68 80 92 104 116 128 140
+ =Projections 1 19 26 52 67 74 83 96 118 129 145 157

Manually Reported Adoption Data for FY 16-17 through May 21, 2017:

/\/

Upcoming Finalization Dates

May 30, 2017
June 14, 2017

/\/

. Adoption Finalizations Credited to HFC Fiscal YTD 16-17
Jul-2016 Aug-2016 Sep-2016 Oct-2016 Nov-2016 Dec-2016 Jan-2017 Feb-2017 Mar-2017 Apr-2017 | May-2017 Jun-2017 Total
CBC |%win| cmo | PO
CMO Proj | Actual | Proj | Actual | Proj | Actual | Proj | Actual | Proj | Actual | Proj | Actual | Proj | Actual | Proj | Actual | Proj | Actual | Proj | Actual | Proj | Actual | Proj | Actual i Target
Credit | 24 Mos | Target Met
CHS 7 7 0 0 0 0 3 1 5 2 5 A 0 0 ] 3 7 5 3 2 9 1 7 26 | 346%| 4 59.1%
DEV 0 0 5 0 3 3 4 3 4 1 2 3 1 1 2 3 g 7 3 4 3 0 2 25 | 24.0% 32 78.1%
GCJFCS 4 4 2 3 2 3 4 3 3 3 0 0 4 0 4 1 4 4 4 3 4 0 3 24 | 54.2% 39 61.5%
QHU 0 0 1 0 2 4 15 B 3 7 0 0 4 0 2 2 2 0 1 3 0 5 0 20| 444% | 25 35 108.0%
Total " 1 8 3 7 0 | 26| 13 15 13 7 i 9 1 13 9 22 16 | 11 12 16 ] 12 0 102 | 39.2% 1404T 12.9%
Source: HFC TPR Database
YTD Projections | 11 | [ 19 ] [ 26 | [ 52 ] [ 67 | [ 74 ] [ 83 | [ 9 | [ 118 ] [129] [ 145 | [ 157 | | |

)
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Inspiring hope. Empowering lives. For 100 years

GAP

Guardians as Parents




Foster Home - Capacity and Recruitment

DCF Central Region
Number of Foster Homes and Beds
Month End through April 30, 2017

Licensed Out of Home Totals
As of 30/2017
04/ as of 04/30/2017 as of 04/30/2017
CBC Children Children
Total in Licensed

# of Homes # of Beds Placed in Placed in Iza'ﬂe

=]

Foster Homes| Residential

BFP 136 298 200 43 243

CBCCFL 347 649 a437 183 620

HFC 177 416 275 114 389

KCI 255 605 213 148 661
Central Region 015 1,968 1,425 438 1,913

Source: FSFN "Children and Young Adults in OHC or Receiving In-home Services Listing” report #1077
Foster Homes total calculated by the placement type of "Foster Home"
Residential Total was calculated by Residential and Residential Treatment Center placement types.

DCF Central Region
FY 16 - 17 Foster Home Capacity - Net Bed Yield
Meonthly through April 30, 2017
J—— Capacity as of FY New Fos.ter Total Closed Homes since
June 30, 2016 April 30, 2017 NetBed | Homes Since n
: : Yield 71 (Closed due to Adoption)
BFP 288 298 10 36 31(4)
CBCCFL 543 549 5] Fils] 6E flﬂt i

HFC 426 416 -10 40 39 (9)
KCI 515 605 90 81 38 (11)

Central Region 23 176 (43)

Source - DCF “Child Placing Agency Foster Home Performance Log”



Number of Adoption Finalizations During the 2016 - 2017 Fiscal Year

M Children Adopted
L Adoptions Remaining to Reach Target
'*'Achieued Target

220 -+
200 -
180 -
160 -
140 -
120 -
100 - Target
80 - of 67
60 -
a0 -
20 -

n -

FY 16 - 17 Adoptions Finalized as of 05/14/2017

Target of 210

Brevard Family Partnership
111.9%

Target of 140

34

Central Region,
90.2% Goal
Achieved

Target of 170
19

CBC of Central FL Heartland for Children

94.1%

75.7%

CBC
% of Target Reached

Kid Central, Inc.
BB.8%

Source: Who: Martin Marmol, What: FSFN rpt “Adoptions finalized by Month & Cumulative by Agency”
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Out of Home Care
Snapshot & Trends

. Percent of children in OHC placed in a residential placement
Percent of children in a residential placements by age group
Trends on percent of OHC children placed in a licensed foster home
Trends on percent of OHC children placed in residential group care

13

# of Children in o 0 . Statewide
CBC FL Department of Children & Families - Central Region
% of - e . OHC # of Children in P g
" [ T b FL Department of Children & Families - Central Region g CBC : . . : . . % dential Pl
Sk ) [k, P o . . € Brevard 10 |Residential OHC| percent of Active Primary Children in Residential Care | " paraer
identi ss% | Percent of Active Primary Children in Out of Home Care | csccrL 1,666 Brevard 39
Foster Home 29.8% by Placement Type HFC 1210 CBCCFL s by Age Group
Relative 5% o Ket 1,590 HFC 99 Point in Time datas as of 05/10/17
Non Rel 12.0% Point in Time datas as of 05/10/17 Region Total 5,246 Kel 133
Other 8% Grand Total 445
100% 1 — .5% I 3.8% — 0% — 2% n= 445
100%
90% |
920% -
80% |
80%
v 70% |
g 45.5% 2 70% - TELED 58.9%
& 1 49.4% SR ] 71.8%
47.5% ¢ 60% -
50% - K 82.4%
40% | 50% -
30% | 40% 1
26.7% 33.1% i
20% - 27.9% 22.6% 30%
1 20% - 41.8% 37.7%
U . | ¢ 8.4% , 10% 155%
Brevard CBCCFL HFC Kl — 2-6% 2.1% 1.8% — 3.4%
Community Based Care 0% T T T
Brevard CBCCFL HFC KCl
M Residential Foster Home M Relative Non Rel W Other*
Community Based Care
*0other pl; type i : Adop, Corl |, Respite, Medical, Residential Treatment Center, Respite, Visitation, Licensed - Other,
FL Department of Children and Families - Central Region FL Department of Children and Families - Central Region
% of Primary OHC Children Placed in a Licensed Foster Home % of Primary OHC Children Placed in Residencial Group Care
Point in time dates through 05/10/17 Point in time dates through 05/10/17

40% 20%

38% 18%

36% 16%

34%

14%
-
£ 2% ]
g g 12% }

5 30% & — ’\.\ —
a \_.. Y 10% \_\—/ -
28% ~ —

- - /—/\ 8% J—
T <
26% —.—__/ B ‘/\_—_/\/
6%

24%

2% hid

20% 2%

Year, 2015 2016 2017 Year, 2015 Year, 2016 2017
0%

18% 6/30| 7/31| /30 9/30 [10/31]11/30[12/31| 1/31 | 2/29 | 3/31|4/30 | 5/31 | 6/30 | 7/31 | 8/30 | 11/8 | 01/7 [03/13|05/09 6/30| 7/31|8/30 | 9/30 [10/31[11/30(12/31| 1/31 | 2/29 | 3/31 | 4/30 | 5/31 | 6/30 | 7/31 | 8/30 | 11/8 | 01/7 |03/13|05/09
|[===BFP  [29.83428.29428.5%(28.1%(27.9%(28.09427.7%(29.4%30.5%/29.4%|30.8%29.9%(27.7%{27.1%(29.2%29.7%(27.6 %23.1%27.9%] =—=BFP  |6.9%|7.2% |8.2% | B.8% |7.8% | 7.7% | 7.8% | 8.4%| 7.7% | 8.1% | B.4% | 7.6% | 7.4% | 6.8% | 7.3% | 6.5% | 5.6% | 5.6% | 5.4%
|==w==CBCCFL|26.3%426.3%25.9%(26.2 %(26.9%(26.5%426.4%(26.6 % 26.894(25.9%|25.6 %27.2 %(26.1%(25.7 %25.8%26.4%(26.4%27.6 9426.7 % =w=CBCCFL|10.8%10.1%/10.0%) 9.6% | 9.9% |10.5%10.3%(11.2%11.3%11.6%11.8%11.0%10.1%/10.2%) 9.6% | 9.3% | 9.8% | 9.8% |10.4%

HFC  [28.29427.6%{28.1%427.9%27.3%(26.1%426.8%{27.3 % 26.0%26.4%28.7 %(28.1%[28.29427.9%26.8%21.9%(21.9%/21.4%422.6% HFC  [11.09%11.8%{12.0%[10.8%(10.6%/10.1% 9.1% [10.2%(11.2%[11.7%12.9%/12.9%|11.7%(12.4%(12.3%11.6%) 9.6% | 8.7% | 7.8%

KCI [31.19430.2%(27.5%27.8%26.75426.2%425.39{26.0%]26.8%26.2927.0%(28.4%[28.89428.9%30.4%(31.09%432.1%/32.5%433.1% KCl | 6.9%|6.8% | 6.9% | 7.0% | 7.1% | 7.3% | 7.4% | 7.7% | 7.4% | 8.1% | B.3% |8.3% | 8.5% | 9.2% | 9.6% | 9.9% | 9.0% | 9.1% | 8.4%

Source: Who: Martin Marmol, What: FSFN BOE Children Active Universe. Placement type was derived by the service type field.
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Definitions:

Children Entering Out of Home Care by Type of Entry

+ IH or FSS Conversion: Child entered out-of-home care after a living arrangement or family support services ended . (The end date is equal to

the removal date)
+ Direct Removal: Child entered out-of-home care directly from an investigation. it %ofH- | % of FSS-
Conversions | Conversions
BFP 16.1% 4.8%
CBC CFL 19.0% 8.1%
HFC 14.5% 0.3%
KClI 18.4% 2.7%
Heartland for Children Central Region 17.3% 4.1%
Number of Children Entering Out of Home Care by Type of Entry
24 Month Trend Through April 2017 as of 05-14-17
120
100
80
g 60
-]
E
-
z 40
20
0
May| Jun | Jul |Aug| Sep | Oct |Nov|Dec| Jan | Feb |Mar|Apr |May| Jun | Jul |Aug | Sep | Oct |Nov|Dec| Jan | Feb |Mar| Apr
15|/ 15|15 15| 15|15 |15 |15 |16 |16 (16 |16 |16 | 16 | 16 | 16 | 16| 16 | 16 | 16 | 17 | 17 | 17 | 17
TotalRemovals| 69 | 96 | 81 | 62 | 91 | 95 | 67 (82 |71 79 67 |43 |70 | 86 | 87 (131|113 | 81 |66 | 94 | 53 | 47 | 93 | 77
FSS Conversion| 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 0 1 0 0 0 0 1
M IH Conversion 8 |15 | 7 4 10|14 | 15| 6 8§ (22 13| 8 |13 | 10|16 |13 | 15|16 | 13 | 11| 9 1 17 | 11
m Direct Removal| 61 | 81 | 74 | 58 | 81 | 81 | 52 | 76 | 63 |57 |54 |35 |54 |76 | 71 (118 98 | 64 |53 (83 |44 | 46 | 76 | 65

Source: FSFN report “Children Entering and Exiting Out of home Care on-Demand Listing— OCWDRU - rpt #1182". Data is grouped by the county of the assignment not the

agency assigned.




Legend

Performance (Trend Line)

Target Line

Target Direction

Standard or Better

Heartland for Children

Quarterly Contract & Scorecard Measures Trends

)@
)
)

/_
=

Below The Standard

Red Zone

Contract Measure

w [l_llli'

on the Key Indicator Rpt

Scorecard Measure

& L Rate of Abuse per 100,000 Days in
Foster Care

Target
(Grey
Line)

8.5o0r
Less

Quarterly Trend

FY 14-15

Qtr2

@ 8.07

FY 14-15

Qtr3

D 6.97

FY 14-15

Qtr4

@ 10.22

Official Quarterly Performance

FY 15-16

Qatr1

@ 7.95

FY 15-16

Qtr2

@ 0.08

FY 15-16

Qtr3

@ 9.35

FY 15-16
Qtr4

@ 14.09

FY 16-17
Qtr1

@ 15.50

FY 16-17
Qtr2

@ 11.35

FY 16-17
Qtr 3

Draft
04

Projected
thru Apr.

@ 9.30

2. Children Who are not Abuse/Neglect
During In-Home Services

95% or
Higher

396.0%

($98.9%

@99.1%

@97.4%

§97.2%

(97.4%

196.4%

(97.9%

(98.9%

(98.6%

(98.3%

3. Percent of Children Who Are Not
Neglected or Abused After
Receiving Services

95% or
Higher

(@97.4%

(@99.4%

(194.6%

(@97.6%

@98.1%

@02.8%

@96.7%

@98.1%

(193.8%

@95.1%

(@095.3%

E 4. Percentage of Children Under
Supervision Who are Seen Every Thirty
(30) Days.

99.5%
or
Higher

(@99.9%

(@99.9%

(@990.9%

(@99.9%

(@990.9%

(@99.9%

@990.9%

@99.9%

(@99.9%

@990.8%

(@99.0%

5. Children Exiting Foster Care to a
E’ Permanent Home within Twelve (12)
Months of Entering Care.

40.5%
or
Higher

@54.2%

@52.5%

(@40.5%

(140.3%

@53.3%

@47.5%

47.7%

@a1.4%

(@a2.0%

@41.6%

@41.3%

6. Percent of Children Exiting to a
Permanent Home w/in 12 Months for
Those in Care 12 to 23 Months

43.6%
or
Higher

100%

D63.8%

(D64.9%

@62.9%

(@55.9%

@53.0%

@56.1%

@48.4%

@50.6%

(@53.7%

@55.9%

(@54.4%

@' 7. Children who do not re-enter
foster care within twelve (12) months of
moving to a permanent home.

91.7%
or
Higher

100% -

@90.5%

@33.7%

@75.9%

@36.6%

@38.2%

@39.5%

@88.5%

@a7.1%

@84.9%

@91.9%

@37.2%

E’S. Placement moves per 1,000 days
in care

4.12 or
Less

@ 2.97

@ 3.28

@ 2.03

@ 3.37

D 2.8

@ 2.70

@ 3.05

@ 3.43

@ 2.86

E’ 9. Percentage of children in out-of-
home care who received medical
services within the last 12 months

95% or
Higher

@97.5%

(@99.0%

@98.0%

(@97.8%

@99.1%

(@99.0%

(@98.1%

(@98.4%

@98.7%

@99.2%

98.6%

= 10. Percentage of children in out-of-
home care who received dental
services within the last 7 months

95% or
Higher

1003

(191.7%

(191.9%

@95.7%

(194.7%

(193.3%

(94.7%

@95.2%

(192.3%

@95.7%

@95.8%

(104.8%

11. Percentage of young adults in

foster care at age 18 who have earned

a high school diploma or GED or are
enrolled in a secondary education program

80% or
Higher

63.9%

($82.1%

($87.2%

($89.3%

(@90.0%

($82.2%

(390.6%

(328.6%

($83.3%

89.6%

(388.4%

12. Percent of Sibling Groups Where All
Siblings are Placed Together

65% or
Higher

@s7.7%

@59.1%

@50.4%

(160.3%

@58.6%

@59.0%

@58.8%

(160.2%

(61.3%

63.4%

(63.1%
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Percent of Children with an active placement in Licensed OHC
Placed Outside of Removal County/Circuit/Region
Statewide by Region and Circuit as of 04/30/17

Data as of 05/09/17
Children | Percent | Children Percent L emoval County/CircuitiRegion Based On
Total Placed Placed Placed Placed Placed Placed Shelter oth c f
Region/Circuit | "% | Outsideof | Outside | Outsideof | Outside | Outsideof | Outside |intake| Hearingor | erl ;'.'"‘1“’
Removal Removal Removal Removal Removal Removal |County| Removal Ae;g_la c nmar:
County County Circuit Circuit Region Region Legal Action chion ASewarker
Circuit 1 614 327 53.3% 102 16.6% g0 13.0% 552 50 12 0
Circuit 2 93 40 43.0% 16 17.2% 10 10.8% 86 5 2 0
Circuit 14 208 134 G4.4% 74 38.0% 36 17.3% 193 7 8 0
Circuit 3 108 102 04.4% g3 76.9% 23 21.3% 102 3 3 0
Circuit 4 480 9G 20.0% 49 10.2% 30 6.3% 447 15 18 0
Circuit 7 464 134 28.9% 54 11.6% 41 8.8% 414 24 25 1
Circuit 8 176 131 74.4% 94 53.4% 358 19.9% 155 11 10 0
Circuits| 645 430 66.67% 89 15.35% 81 12.56% 594 30 20 1
Circuit 9 & 18 (Sem)| 634 308 48.58% 223 35.17T% g4 13.25% 581 33 16 4
Circuit 18 - Brevard| 250 25 10.00% 23 0.20% 10 4.00% 235 g 4 2
Circuit & 890 412 46.3% 173 19.4% 67 7.5% 840 27 22 1
Circuit 12 399 206 51.6% 2k 22.8% 17 4.3% 37 21 5 2
Circuit13 800 195 21.8% 196 21.8% 67 7.4% g44 23 33 0
Circuit 20 679 279 41.1% 61 9.0% 42 6.2% 623 39 13 4
Circuit 15 429 ag 21.0% 80 21.0% 57 13.3% 3499 21 g 0
Circuit 17 966 159 16.5% 159 16.5% 114 11.8% 895 4G 24 1
Circuit 18 224 143 63.8% 43 19.2% 25 11.2% 189 33 2 0
Circuit 11 800 a0 10.0% g0 10.0% 74 0.9% 733 19 45 3
Circuit 16 51 14 27.5% 14 27.5% ] 11.8% 44 3 2 2

Statewide Total

9,399

3416

Source: Who: Martin Marmol, What: FSFN report #1192 “Children in Licensed Out-of-Home Care Placed Outside of Removal County/Circuit/Region”



Statewide Guardian ad Litem Program - Performance Advocacy SnapShot (PASS)
March 2017

Individual GAL Circuit Program Performance GAL Influence on Child Welfare Outcomes

1
2
3
4 79.4% 58.8% 2 23 F55 89.5% 12.6% 95.7% 0.5% B3.7TH
5 TB.6% 78.3% 5 5.6 K1 83.0% 24.0% 94.9% 0.5% 42.9%
L] B65.1% 83.9% B 5.7 ECA B6.9% 27.2% 95.8% 0.0 55.6%
7 82. 7% 83.5% 7 6.7 CPC 84.9% 22.9% 98. 7% 0.1% 44.9%
a 97.2% TA4.T% 5 5.9 PSF 85.7% 38.3% 92.4% 22.5% T1.5%
_3' 100L0% 69.4% 7 6.8 CB(;EI- 85.7% 25.5% 97.3% 0.0% A0.5%
10 85.1% T5.05% 3 3.7 HFLC 89.5% 25.6% 97.6% 0.0%: 43.0%
11 79.8% 68.5% B3.3% 30.4% 2 1.9 0K B0.0% 29.5% 96.9% 0.0% 49.6%
12 89.4% a.T% 29.6% 35.3% 9 4.8 SCC B2.9% 24.9% 98.6% 49,55 54.1%
13 53.8% 75.9% 1.5 71.3% 955 70.5% 27.1% 2 21 ECH 79.2% 28.4% 98.3% 0.1% 56.9%
14 100L0% T7.05% 21 BA.2% 97% 37.0% 38.7% 5 5.2 BB 89.7% 18.7% 95.8% 0.8% 54.1%
15 89.0% 78.1% 15 74.4% 101% 24.6% 31.7% 3 3.0 CH B7.4% 29.6% 97.2% 0.3% 58.5%
16 100L0% G005 1.0 B0.3% 965 31.1% T78.9% 5 3.7 0K Bb.5% 29.5% 100.0% 0.0% 49.6%
17 83.4% T1.8% 18 76.9% 100% 66.3% 34.2% 4 4.2 CH 87.4% 23.4% 97.3% 0.2% 42.3%
18 98.4% 82.1% 22 T1.2% 102% 32.6% 39.6% 9 7.4 BFP 85.5% 23.1% 97.6% 0.0% 31.8%
18B | 100.0% 83.0% 23 75.3% 102% 35.9% 41.3% 9 73 BFP 85.0% 23.1% 97.4% 0.0% 31.8%
185 93.5% 80.6% 1.9 B0.5% 102% 27.7% 36.6% 7 .7 CBC1E B4.5% 34.2% 97.8% 0.0% S0.0%
19 82.8% 80.3% 1.7 69.8% 91% 44.6% 57.1% a4 3.5 DFl 85.3% 17.8% 90.2% 0.7% 51.8%
20 53.4% 82.1% 1.5 73.8% 100% 32.3% 43.9% 5 5.5 CMSWFL 79.2% 22.5% 98.1% 0.2% 30.8%
oo | > | = | o | oo | on | o
Achal | State TB.6% T7.2% 1.8 75.4% 995 44.5% 37.6% 53 5.0 actual % B4.0% 25.7% 96.6% 3.3% 51.8%
weight oo 2.0 2.0 .0 2.0 1.0 1.0

Color lf-:u:ling: Green cell = At or better than Progra m benchmark Fierfc-rmanu:e ta.rget; vellow cell = Balow P'r{:-gr.am benchmark performance térget

Percentage of Children Appointed to the GALP includes runaways and extended jurisdiction children. It excludes children currenthy under investigation or with no current legal status

Circuits achieving a monthly Children Appointed to Program Percentage that is equal to or greater than 95% will receive two weight points for the Productivity Ratio column and a green color designation
The percentages for "Children achieving Permanency within 12 Months of Entering Care,” are reported guarterly. The current reporting period is 07/01/2015 - 09/30/2015




Removal and Discharge Rates
Monthly Removal and Discharge Rates (per 1,000 Children) as of March 2017

Heartland for Children, Inc.
Remaoval Rate per 1000 Children
Good Monthly Data Through March 2017
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L Aug [ Sep [ Oct | Mov| Dec [ Jan [Feb | Mar [ Apr [May| Jun | Jul [Aug [Sep | Cot| Nov|Dec | Jan | Feb| Mar | Apr [May| Jun Jul [ Aug [Sept Jan [ Feb [ Mar
14 14 14 14 14 14 15 15 15 15 15 15 15 15 15 15 15 15 16 16 18 16 16 16 18 16 16 1 7 17
‘ HFC 4.29|401(3.79|579 | 422|501|4.15|493|422(4.25|472|570|507 (401|521 /627|437 |542 |455|518(4.27|2.54 427|483 |538|7.13(6.43|5.04|3.78|587|3.27| 2.85|6.19
‘_SVAEA'idE 344|378(3.45|4.49 | 3.16|3.47|4.02|4.10|4 37 [455|389|3.74|3.61 (408|392 436|349 |3.79|3.57 |3.75(3.62|4.00|4.16|3.81(3.71|438(409|3.97|3665|3 47| 3 67(3.36|4.07

Month

Removal Rate (per 1000 children):
Children are counted as having been removed from theirhome if the removal lasts more than 24 hours.
'When a childis removed from their home Florida Statute requires that a Court hearing be held within 24

fv?‘%RCEFC Data Team hours to review the removal. The rate is calculated by takingthe count children removed during the month
WHAT: Child Welfare Sery Trend Rpt via FMHI website and dividing it by the entire child population and multiplyingthe resultby 1,000to create a monthly rate.
WHEN: April 18, 2017 This number is then multiplied by 12 to calculate an estimated annual rate
‘G Heartland for Children, Inc. =
Discharge Rate per 1000 Children
Good Monthly Data Through March 2017 Stetewas
10
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) FY 1415 1 FY 1516 T FY 1617
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0 T g | Sep | Oct | Mov | Dec | Jan | Feb | Mar| Apr [May| Jun | Jul | Acg | Sep | Oct | Nov| Dec| Jan | Fet | Mar| Apr |May| Jun| Jul | Aug |Sept| Oct | Now| Dec| Jan | Feb | Mar
4 [ 14 [ 14 [ 14| 1a [1a 15 | as [ a5 | a5 [ o5 a5 | a5 | a5 (15 | es [ 15| 15 |18 (18 | as [ 18 | e | e [ 18 | g |18 [ 18 | e [ e | 7 |47 [ 47
[——nFrc 405|465 |4.22| 5.55[ 4 42 [4.65 |4.37 | 5.14| 3.52| 4.01 |4.44 | 5.77| 4.08| 4.65 |2.10 | 2.67 | 3.00| 4 25 |4.45|4.57 | 2.55| 3.71 |2.06|5.36 | 4 55| 2.54 |2.43 |4.62 | 3.423| 4 575 28 [4.68 | 2.50
|—Staﬁel.'lde 264(3251|283|239(3 41257 |264|271|32.52(206(2285/291|3.06|2.55(|208|3.20(3252|241|287(259(263(263(|346(4038(228(368(|3.08|2.32|2.80|281[|279(2.11|248
Month
Discharge Rate (per 1000 children):
Children are counted if they are dischargedfrom aremaoval episode thatlasted more than 24 hours.
SOURCE Children can be discharged for manyreasons (reunified with their parents, adopted, etc). The rate is
WHO: HFC Data Team calculated by taking the countchildren discharged during the month and dividing it by the entire child
'VWHAT: Child Welfare Serv Trend Rpt via FMHI website population and multiplyingthe result by 1,00010 create a monthly rate. This numberis then multiplied
'WHEN: April18, 2017 by 12 to calculate an estimated annual rate




Children’s Legal Services- Shelter Report
CLS Weekly Shelter Report FY 2016-17 as of May 22, 2017

CLS WEEKLY SHELTER REPORT - FY 2016-2017 % of Children Sheltered Placed in Foster Care
16/17
‘ JUL ‘ AUG‘ SEP ‘ OCT‘ NO\." DEC | JAN | FEB ‘ MAR‘ APR ‘ MAY ‘ JUN ‘ Totals Data as of 5/22/2017
# Of Shelter Hearings Month | 1011 | 1112 | 1213 | 1314 | 1415 | 1516 | 1617
Polk 35 47 56 44 29 48 24 19 43 37 30 412
T S B O T o B T o B o Jul | 17.0% | 35.8% | 32.8% | 44.7% | 29.5% | 34.7% | 32.0%
Hardee | 3 2 1 1 1 3 1 1 2 3 0 18 Aug 24 7% | 266% [ 32.0% | 241% | 349% | 34.0% | 28.7%
Total 39 52 61 55 32 56 28 22 47 43 35 470
T T Sep | 30.2% | 51.4% | 45.3% | 26.2% | 63.6% | 27.1% | 22.8%
Polk 64 | 93 [ 93 | 73 | 50 | 8 | 39 | 44 | 88 | 58 | 49 737 Oct J16% | 392% | 348% | 44 3% | 34.5% | 293% | 27 4%
Highlands | 4 10 | 7 9 4 9 5 4 3 6 6 67 o o o o o o o
R e e B e i Nov | 42.9% | 37.3% | 40.0% | 44.4% | 174% | 19.2% | 28.6%
Total 75 108 101 84 56 100 46 49 95 71 55 840 Dec 35.8% 37.8% 30.0% 30.9% 52 T% 21.3% 16.0%
Total Children Denied Shelter
bk 1o T o | o 1 o |aChidrenDeniedsheter . o = Jan | 344% | 51.4% | 37.8% | 37.6% | 26.3% | 21.2% | 23.9%
H'i_ti?lhlgﬂds g 8 g g g g g 8 g g g g Feb 27T8% | 273% | 422% | 47 6% | 394% | 176% | 16.3%
ardaee
e I B o L BN R B 5 Mar | 29.8% | 47.6% | 36.1% | 47.4% | 39.0% | 30.0% | 15.8%
—— — 41#Ch:izlfrﬁn';'gced";ghRE';:iVE T = Apr 456% | 306% [ 303% | 439% | 24 1% | 29.7% | 33.8%
0
Habeds | 4 2 5 T8 o a4 41 2 0| 4 = May | 32.0% | 412% | 27.3% | 28.8% | 27.5% | 56.3% | 23.6%
Hardee | 1 3 0 2 2 5 2 0 2 5 0 22 Jun 293% | 27.2% [ 190% | 31.3% | 33.3% | 41.0%
Total M 64 56 48 23 74 3 35 64 39 36 511
# Children Placed with Non Relative FY Total| 32.0% | 38.0% | 34.3% | 37.7% | M4.7% | 30.1%
Polk 5 13 19 13 13 9 3 5 13 7 5 105
Highlands 0 0 2 0 4 1 1 0 1 1 1 11 CLS WEEKLY SHELTER REPORT - FY 2015-2016
Hardee 5 0 1 0 0 0 0 1 2 0 0 9 ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ 15116 | 14115 | 13144 | 12113 | 1142 | 1011
Total 10 13 22 13 17 10 2 5 16 8 5 125 JuL | AUG | SEP | ocT N%fsaslfer d;r:ingzsa MAR | APR | MAY | JUN | Totals | Totals | Totals | Totals | Totals | Totals
# Children Placed in Foster Care Pok | 36 | 25 | 30 | 30 | 32 | a7 | 27 | 20 | 30 | 23 | 30 | 21 | 370 | 320 | 330 | 283 | 385 | 403
Polk 23 21 23 19 16 11 11 8 15 17 12 176 Highands | 0 | 3 | 2 | 2 | 2 | 4 | 1 |2 [ 1 2 1] 8 28 | 48 | 17 | 20 | 47 | 56
: Hardee | 4 | 0 | 0 | 0 | 1 | 0 | 1 | 2 | 1 0 [0 [0 9 19 | 1 | 12 | 16 | 18
Highlands | 0 8 0 4 0 5 0 0 0 5 ! 23 Total | 42 | 28 | 32 | 41 | 35 | 41 | 20 | 33 | 32 | 25 | 40 | 20 | 407 | 396 | 358 | 315 | 448 | 477
Hardee 1 2 0 0 0 0 0 0 0 2 0 5 # Children Removed
Total 24 3 23 23 16 16 11 8 15 24 13 204 Polk 67 | 45 [ 68 | 70 | 48 | 74 | 49 | 61 | 57 | 35 | 63 | 43 | 680 | 582 | 5/8 | 494 | 643 | 665
Highands | 0 | 5 | 2 | 5 | 2 | 6 | 2 | 2 | 2 2 1 | 18 | 47 | 84 | 27 | 46 | 84 | 81
Hardee 0o o o0 |2 o0 1[5 [1 0o [0 o 14 | 35 | 18 | 20 | 26 | 29
Total | 72 | 50 | 70 | 75 | 52 | 80 | 52 | 68 | 60 | 37 | 64 | 61 | 741 | 701 | 623 | 560 | 753 | 775
Total Children Denied Shelter
Shelter Count for the Week of May 16 - May 22, 2017 Pk [ 0 [0 0 0o [3[o0Jofo [a[ oo o] s [ o[ 1655
Highands | 0 | 0 | 0 | 0 | 0 | 0 | 0|0 | 0 0 [0 o0 0 1 0 0 | 0 1
P Hard 0 o [0 |0 o0 oo 0 [0 [0 0 0 0 0 [0 0
Polk Highlands Hardee T S S
# Children Placed with Relative
Shelters 11 1 Pok | 35 | 28 | 44 | 33 | 20 | 54 | 26 | 45 | 29 | 18 | 21 | 21 | 383 | 319 | 206 | 280 | 357 | 401
Children Removed| 20 2 B T e B e e
f Tolal | 39 | 33 | 45 | 35 | 32 | 56 | 29 | 48 | 32 | 20 | 21 | 34 | 424 | 386 | 333 | 318 | 412 | 456
PIaCEd mn FDStEf Cﬂre E # Children Placed with Non Relative
Placed w/ a Relative| 12 2 B EE e R Rt E e A e LR e
Hardee | 0 | 0 | 0 | 0 | 0 | 0 |0 |30 0 [0 o 3 1| 4 0 | 2 1
Placed w/a Non-Rel 2 Total 8 | 0 | 6 |16 |10 7 [ 12| 8 |10] 6 |7 ]2 94 | 72 | 57 | 50 | 5% | 71
# Children Placed in Foster Care
Pok | 24 | 17 [ 19 [ 19 [ @ [ 13 | 11 | 11 | 18 [ 11 | 35 | 22 | 209 | 209 | 230 | 169 | 247 | 207
Highands | 0 | 0 | 0 T4 o010 0 1 13 | 27 | 2 | 19 | 30 | 34
Hardee | 1 | 0 | 0 | 0 | 0 | 0 [0 |0 |0 0 [0 [0 1 7 3 4 | 9 7
Total | 25 | 17 | 19 | 22 | 10 | 17 | 11 | 12 | 18 | 11 | 36 | 25 | 223 | 243 | 235 | 192 | 286 | 248
s
‘H 18




Case Transfer Staffing Data
Case Transfer Data For Fiscal Year July 1, 2016 — June 30, 2017 - Data as of 05/22/2017

Agency | JUL |AUG|SEPT |OCT |NOV|DEC| JaN |FEB | MAR [APR | MaY [sun | 1617 | 15-16 | 14-15 Agency |JUL|AUG |SEPT|0CT|NOV|DEC| 4aN |FEB | MAR |APR| MaY |su | 1817 | 15-16 1 14-15
Totals | Totals | Totals Totals | Totals | Totals

Number of Children NON-JUDICIAL IN HOME SERVICES

CHS 37| 49| 35 | h4 | 40 | 24 | 43| 23| 27 | 20| 20 372 | 391 269 CHS 13 ] 15 9 122114118 |7 2 3 7 101 83 13
Devereux | 25 | 75 | 41 | 26 | 42 | 35 | 34 |21 | 48 | 17| 8 372 | 403 251 Devereux | 17 | 22 | 18 5 8 9 1 16| 0| 6 110 82 16
GCCC 3| 49 | 49 | 43 | 35 | 34 |40 |18 | 31 | 31 | 10 N 388 253 GCCC 12| 10 | 23 8 9 7 18| 7 7 2 2 105 89 44
OneHope| 65 | 65 | 36 | 38 | 58 | a7 | 43 | 41 | 49 | 44 | 30 506 | 358 460 OneHope| 14| 7 8 g [10]0 10 0] 3 5 63 52 23
Total 158 | 238 | 161 | 161 | 175|130 | 160|103 | 155 | 112 | 68 1621 | 1540 | 1223 Total 56| 54 | 68 |31 | 41 |27 | 34|25 )25 8 | 2 379 | 306 96
Out of Home Care OCS /ICPC Courtesy Supervision

CHS 23|24 | 22 | 3@ | 24| 9 |25 11| 21 | 14| 12 221 230 176 CHS 0] 0 1 0 olojJojo|lO0O]0]| O 1 28 0
Devereux | 6 | 40 | 22 | 19| 29 | 20 |19 |15 | 29 | 10| 6 215 | 218 165 Devereux | 0 | 2 0 0 olojJoj0o|O0O]O0]| O 2 40 1
GCCC 1539 | 24 | 34| 22|23 20|10 | 19 | 18| 7 231 235 175 GCCC 0l 0 1 0 polojJojo|l0O]0] 0 1 29 0
OneHope| 18 | 14 | 13 7 110 6 |13] 6 8 | 10| 12 117 71 130 OneHope | 30 | 42 | 14 | 24 | 38| 29 | 22 | 24| 40 | 24| 23 30 | 217 277
Total G2 117 81 | 99 | 82 | 68 | 77 |42 | 77 | 52 | 37 784 | 754 | 646 Total 30| 44| 16 | 24 | 38 |29 |22 | 24| 40 | 24| 23 34 | 34 278
IN - HOME JUDICIAL Reinstatement of Protective Services Supervison (Notice of Hearings)

CHS 1 2 0 2 5 2 133 0 2 1 2 30 41 CHS 0] 5 1 0 0|0 | 5|2 3 0| 0 16 7 9
Devereux 0 0 3 0 2 5 2 4 0 20 37 23 Devereux | 0 7 0 0 2 3 3 0 0 0 1 16 16 17
GCCC 3|0 0 0 3 2 1210 4 5 1 20 11 12 GCCC 1 0 1 0 1 0|01 o|0| o0 4 9 14
OneHope| 0 | 2 0 1 0] 0]8]1 1 7 1 21 8 19 OneHope| 3 | O 1 0 olojJojo|lO0O]0]| O 4 9 10
Total 6| 6 0 3|11 4|15 9 7 118 3 82 86 95 Total 4 | 12 3 0 3 308 |3 3 0 1 40 41 50

Children Entering & Exiting Care
Number of Children Entering and Exiting Out-of-Home Care per Month

Heartland for Children - DCF Circuit 10
Number of Children Entering and Exiting OHC per Month
Data through April 2017

80

60

Number of Children

40

20

o

Oct |Nov | Dec | Jan Feb Mar | Apr May | Jun | Jul |Aug | Sep | Oct |Nov Dec |Jan Feb | Mar | Apr | May | Jun Jul |Aug | Sep | Oct| Nov |Dec |Jan |Feb | Mar Apr
14 | 1 15 | 15 |15 | 15 [ 15 | 15 |15 | 15 | 15 | 15 | 15 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 16 | 17 | 17 | 17 | 17
[—+—Removals | 88 | 77 [ 73 | 62 | 82 | 65 | 63 | 71 | 96 | 84 | 60 | 92 | 94 | 58 | 82 | 70 | 77 | 65 | 48 | 71 | 75 | 85 | 127 |[114 | 86 | 67 | 91 | 52 | 48 | 96 | 72
|—I—D|5dlﬂr955 80 60 76 61 83 53 66 T2 82 65 73 50 68 57 | 66 69 79 70 61 51 20 77 | 58 49 67 53 72 82 70 64 | 64

SOURCE:

\WHAT PSEN Dora varehouse Ad Hoc Report Month and Year Data includes Circuit 10 CBC and CPI Totals

VWHEN: April 17, 2017

-4



TO.

EIGKHBOR

Foster care that keeps siblings together

An accredited. evidence-hased program

Neighbor to Family — Weekly & Monthly Census
Number of Children Served, Breakdown by Referral Type

Neighborto Family
Neighbor To Family - Weekly Census Numbers Percent of Children Not Sheltered - March 2017
Weekly Data 05/15/17 through 05/21/17 100.0%
Referral Type Number of Families Number of Children - 09.0%
CPI - Safety Management 4 7
98.0%
CPI-Family Support 29 ar
97 0%
Specialized - Family Support 10 30
Prevention - Comm. Referral 27 i) F80%
Special Conditions Report 7 10 85.0%
Jul-16 Aug-16 Sep-16 Oct-16 MNov-16 Dec-16 lan-17 Feb-17 Mar-17
NTF - Total Services Tr 204
‘@ . . . . . . . . ”
What NTF is doing well: Helping with finding best services we needed.
20



Missing Children
Number of Missing Youth as of Reporting Date

Number of Missing Children

Data as of May 21, 2017

Heartland for Children - DCF Circuit 10
Missing Children - By CMO And Missing Child Type

1 2
1
0 T T
CHS DEV GCJFCS OHU CPI
Number of Missing Youth as of Reporting Date
Total New| Total Timely Timely Timely Agency
. Episodes |Recoveries| Reporting | Reporting | Reporting |Responsible
Reporting Date | Total CHS DEV' GCJFCS) OHU CPl Month to | Month to |Compliance | Compliance [Compliance| for Missed
Date Date This Week |Mnth to Date| Misses MCR
M/End July 2016 3 1 1 1 0 0 19 21 95% 1
M/End Aug 2016 4 1 1 1 0 1 15 13 100% 0
M/End Sept 2016 7 3 2 2 0 0 17 16 94% 0
M/End Oct 2016 6 2 2 2 0 0 19 19 89% 2
M/End Nov 2016 7 3 1 3 0 0 A 23 100% 0
M/End Dec 2016 5 3 2 0 0 0 19 2 100% 0
M/End Jan 2017 3 1 1 1 0 0 25 25 100% 0
M/End Feb 2017 5 1 2 1 1 0 23 19 87% 3
M/End Mar 2017 5 2 3 0 0 0 23 H 96% 1
M/End Apr 2017 4 3 1 0 0 0 25 27 100% 0
5mi2017) & 3 1 1 0 0 4 3 100% 100% 0
51472017 5 3 1 1 0 0 16 18 100% 100% 0
5202017 3 2 1 0 0 0 16 19 100% 100% 0

21



Missing Children — Attempts to Locate
HFC — DCF Circuit 10 Attempts to Locate Missing Children

Attempts to Locate
Week of 05/14/2017 through 05/20/2017

3

. Required Percentage . Notes Attempt(s) to Locate
. Required Notes Voluntarily .
Agency Required Completed Completed . Entered note(s) entered within
Completed . . Required Completed .
Timely Timely Timely 24 hours
CHS 2 2 2 100% 2 0 2 100%
DEV 1 1 1 100% 1 0 1 100%
GCJFCS 0 0 0 - 0 0 0 -
OHU 0 0 0 - 0 0 0 -
Pl 0 0 0 - 0 0 0 -
Total 3 3 3 100% 3 0 3 100%
Attempts to Locate Missing Children Attempts to Locate Missing Children
Percent of Required Attempts Completed Timely Percent of All Attempts - Note Entered Timely
FY 16- 17 - Weekly Data FY 16 - 17 - Weekly Data
100% | # -+ 4 4 -+ - -+ -+ - -+ 4 4 4+ - 4+ L 2 4 -+ -+ 4+ ad
100% - + -+ + * -+ -+ -+ -+ * » -+ -+ + » -+ -+ -+ ad
100%
. 100%
5% 95% - ¥
5. 90% - 90%
@« =
E ©
s ek - £ oBs% | g
é‘ 80% 1 + £ 80% - 4 ¥
g
T 75% g 75% -
5 &
70% - 70% - i
YTD average for timely YTD average for timely
— attempts completed= 99.6% 65% | entry of notes = 97.0%
60% 60% LDILDI\I\‘I\‘I\‘V‘\ r\‘r\‘hr‘-r\lr\‘hlr-lr-lr-lhhhhh‘
Week Ended
Week Ended
22



Caseload Census Information Number of Children By CMO
CBC Services Weekly Caseloads By CMO 800
Total =2157 Total =2154 Total =2147
595 588 583
600 1 —— 55 — 560 S5y %5
525 —— 527 —— 526 529
A76 ar9 183 482
400 -
200 -
0 T T
04/30/117 05107117 0514117 0512117
Caseload Census By CMO oCHS oDEV oGCJFCS mOHU
Weekly data as of 05/21/17
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Caseload Census Information
Case Manager Caseload Breakdown by Agency — Data as of 05/14/2017

. Percent of Case Managers That Are at or Under the
Count of Case Managers With Caseload Range National Caseload Standard of 15
15 615 16-24 25+ 30+ Total Avg # of
CMO Chi::ren Chi::ren Chi::ren Chi::ren Chi::ren Case Children per cMO M# Case #MT;Cas:alnad Percnint at15
t
Caseload|Caseload|Caseload [Caseload | Caseload Managers c anagers a or lower or lower
CHS 0 5 4 4 g 22 26.4 CHS 22 5 22.7%
DEV 2 4 7 5 25 22.3 DEV 25 6 24.0%
GCJFCS 2 1 3 4 10 20 26.3 GCJFCS 20 3 15.0%
. E)?HEI;JEE 1 6 15 3 1 26 18.6 OHU 2% 7 26.9%
Managers 5 16 29 16 27 93 231 HEC 91 2 29 6%,
* Data Excludes Supervisor Count
Case Management Organization Turnover Case Manager TurnoverRates by CMO .
12 Month Case Manager Turnover Rates by Agency Rolling 12 Maonth Data for Month Ending April 2017 Good
100.0%
90.0%
Employee Turnover Rates By CMO 20.0% .ﬂ___-___./.fk
12 Month Data for Month Ended April 2017 PR
CMO Case Manager Case Manager Supervisor E 6005
CHS 80.6% 37 5% E L.
DEV 84.2% 40.0% =
40.0%
GCJFCS 86.7% 12 6%
OHU 35.8% 20.0% oo
20.0%
Jul2016 | Aug 2016 | Sep 2016 | Oct 2016 | Nov 2016 | Dec 2016 | Jan 2017 | Feb 2017 | Mar 2017 | Apr 2017
—B—CH3 78.3% 78.7% 84.1% 75.0% 83.9% 84.7% 78.2% 70.8% 78.7% 80.6%
—m—DEV T4.3% T1.3% 68.9% T4.3% 75.4% 81.3% 85.7% 85.7% 79.4% 84.7%
GCIFCS | 98.4% 83.1% B81.3% 87.1% 96.7% 100.0% 98.2% 92.9% 93.3% B86.7%
OHU 70.8% 50.0% 57.1% 52.3% 45.2% 51.6% 48 4% 41.9% 31.3% 35.8%
12 Month Data for Month End
% 2



Monthly Birth Parent Contacts
Target = 70% Mothers and 50% Fathers - seen monthly

Birth Parent Contacts made in the month of

May 2017 by CMO
FSFN Data as of 05/21/17

AGENCY Mom % Completed | Dad % Completed
CHS 40.86% 2365%
DEV 49.47% 40.18%

GCJFCS 46.41% 35.44%
OHU 42 65% 43.33%
HFC 44.93% 33.26%

Green = 70% or higher Mom / 50% or higher Dad
Yellow = 63%-69% Mom | 45%-49% Dad
Red = < 63% Mom | < 45% Dad

Source: Mindshare Mother / Father Contacts Dashboard

Birth Parent Contact Required and Completed

April 2017
AGENCY #Mcr.ms # Moms Mom % #Dﬂ.dﬁ #Dads Dad % Combined
Required | Completed | Completed | Required | Completed | Completed |  Average
CHS 263 181 68.8% 139 g9 a7 4% 63.1% %
DEV 194 140 72.2% 110 a1 46.4% 59.3%
GCCC 243 188 76.7% 163 89 22.1% 64.4% 3
QHU 76 26 13.7% 36 18 47 4% 60.9%
TOTAL 778 263 72.6% 466 243 52.1% 62.4%

Source: FSFN Report - "Worker Contacts with Birth Parents Lizting by Agency” Data-as-of: 05703/17
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Healthcare Information
Data Entered Into FSFN for Children in Out of Home Care

Health Information in FSFN for Children in OHC as of 05/21/17 Health Information in FSFN as of 05/21/17
gof | PWItha o \yih Medical | % With Dental | % with # of Missing| * of Medical 1 ot hontal # of
. . Medical . Lo A Overall . Appointments . o
Agency |Children in . Service in last | Service in Last | Immunizations Agency Medical . Appointments | Immunization
Record in Performance MNeeding . .
OHC 12 Months 7 months Up to Date Records Needing Update |Needing Update
FSFN Update
CHS 404 99.8% 05.8% 90.0% 99.0% 94 9% CHS 1 17 24 4
DEV 349 99.7% 99.1% 90.8% 98.0% 96.0% DEV 1 3 17 7
GCJFCS 373 100.0% 97 6% 02.3% 97.6% 95.8% GCJFCS 0 8 19 8
QOHU 144 100.0% 97.2% 93.1% 95.1% 95.2% OHU 0 4 6 P 7
HFC | 1270 | 99.8% o7 4% 91.3% 97.9% 95.5% Total 2 33 66 27
Source: FSFN report 'Healthcare Service Information for Children in Qui-o-home Care Daily Listing - OCWDRU" Source; "Healthcare Service [nformation for OHC - Daily Listing - QCWDRLU"
Health Information in FSFN for Children in OHC on 4/30/17
Medical / Medical Dental
Lead Agency Children in |Mental Health| Service in Service in | Immunizations Overall
OHC Record in the Last 12 the Last7 up to date Measure
FSFN Months Months
Big Bend CBC 862 100.0% 99.0% 97 2% 99 8% 98 7%
Families First Metwork 1361 99 8% 97 0% 93 2% 90.2% 93 5%
Community Partnership for Children 1141 99 9% 94 2% 80 5% 96 6% 90 4%
Family Integrity Program 188 99 5% 97 3% 89.7% 95 2% 94 1%
Family Support Senvices of Morth Fla 899 100.0% 98.4% 95 6% 97 3% 97 1%
Kids First of Florida, Inc. 280 100.0% 96.8% 90.8% 96.4% 94 7%
Partnership for Strong Families 896 100.0% 98.8% 95 6% 99 4% 97 9%
Brevard Family Partnership 721 99 4% 98.2% 97.9% 95 3% 97 1%
CBC of Central Florida 1267 100.0% 96.8% 97 _5% 98 4% 97 6%
CBC of Central Florida (Seminole) 385 99.7% 96.1% 96.2% 96.1% 96.1%
Heartland for Children 1260 99.8% 99.0% 93.4% 99.4% 97.3%
Kids Central, Inc. 1563 99.9% 94.1% 92.0% 99.0% 95.0%
Childrens Metwark of SW Florida 1515 99 7% 90.9% 94 3% 96.6% 93.9%
Eckerd Community Alternatives 2037 99 9% 99 3% 96.6% 89.1% 95.0%
Eckerd Community Hillsborough 2364 100.0% 98.6% 96.6% 63.9% 86.4%
Sarasota Y/Safe Children Coalition 1059 99 9% 90.8% 56.7% 99 5% 82 4%
ChildMet-Broward 2212 100.0% 94 0% 89.1% 96_3% 93.1%
ChildMet-Palm Beach 1023 100.0% 97 1% 89.0% 99 9% 95 3%
Devereux CBC 575 99 8% 96 0% 93 6% 96 2% 95 2%
Cr Kids of Miami-Dade/Monroe, Inc 1884 99 9% 97 6% 94 8% 96.6% 96.3%
Statewide 23492 99.9% 96.4% 92.0% 93.1% 93.8%
HFC Rank in Category 2nd 12th 4th 4th
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Contract Measure 12 - Family Team Conferences Completed
FY16-17 Contract Measure #12 — 4th Qtr Target: 85%

Percent of Family Team Conferences Completed
Primary Cases with an FTC Meeting Completed as of 05/21/2017
Percent Completed by Quarter Snapshot FY FTCs by 4th Qtr Caseload

Agency FTCs FTCs FTCs 4th Qtr FYD
Qtr 1 Qir 2 Qir 3 Qir 4 Completed | ¥YTD 16-17 | Remaining | Caseload | Percentage

CHS 15% 11% 14% 4% 119 108 b 275 83%

DEV 5% 9% 11% 6% 132 b6 28 267 14%

GCJFCS 13% 9% 16% 6% 17 88 2 244 84%

OHU 20% 11% 15% 8% 66 47 0 99 114%

Grand Total 53% 40% 5T7% 24% 434 309 36 885 88%

FSFN CARS - Caseload 3rd Qtr-as-of: 040877

Percent of "Family Team Conference"” Meetings Completed in FSFN
FY 16-17 - 4th Quarter - Primary Cases
—

100%
BO%
B0%
114%
A0 B4
* EEE T4%
20%
0%
CHS DEWV GCIFCS OHU




Medication Administration Records and Health Management Forms — May 2017
Percent of Current MARs and Health Forms Submitted Correctly for Reporting Month

Percent of MARs & Health Forms Submitted
May Forms as of 05/23/17 - Week 3 Pace: 75%
100% 100%

100%

00%

B2%

BO% - — 75%

T0%

B0%

52%

50%

40% 37% 38%

30% - -
= = — —

20% = S| 6% — |5 — |5
il — il — — —
5| = 5= o= | 1% S (|=

10% = & = & T || a T || a
||| 2% || < = ||« . =|| =

D% | m— |
CHS DEV GCJFCS QHuU
Source: FSFN Rpt "Health Services Information for Children in OHC Daihy Listing - OCWDRU™, Rpt-as-of: 04/01/17

Green = Meeting Month Pace, Yellow = 10% Below Month Pace, Red = More Than 10% Below Month Pace
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Data Exceptions: Placements

Placement Exceptions by Number of Weeks on List
Data as of 05/21/2017
Agency Gr;i:':e:':n 1-2weeks L?ﬁ;‘;ﬁ" Grand Total
CHS 1 " 12
DEV 1 2 3
GCJFCS 3 3
OHU 2 3 5
CPI 18 18
NTF 1 1
Grand Total 0 4 38 42
Placement Exceptions Totaled By Agency
Last 6 Reporting Periods
Agency 471672017 | 412372017 | 4302017 | ST2017 | 51472017 | 52172017

CHS 14 B 16 15 20 12

DEV 12 5 14 3 7 3

GCJFCS 5 13 3 6 10 3

OHU 14 7 4 2 3 5

CPI 7 13 25 25 43 18

NTF 3 1 2 1

District Total 56 56 63 51 85 42
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Data Exceptions: AFCARS
Data for Reporting Period - 04/01/17 — 09/30/17

AFCARS Foster Care Report

AFCARS FosterCareErrors
Weekly FSFN Data as 05/21/17

. . Mother | Cannot Be 200 -
Agency | Child Info | Provider | Legal Married | Corrected Total
g 160 -
CHS 26 8 34 E ¢ .
w120 143
DEV 3 1" 44 : 133
:
GCJFCS 22 ik 35 HE
OHU 9 4 13 40 1
CPI 4 1 4 g 0 . |
05/14/17 05/21/17
Total 4 1 90 4 36 135 Report Date
Source : FSFN AFCARS Foster Error Report & OCWRDU Rpt as of: 05/21/117
AFCARS Adoption Errors AFCARS Adoption Errors
Weekly FSFN Data as of 05/21/17
307 Agency | Adoption |Child Info| Provider | Legal ?:12::::2: Total
25
E 2 | CHS
- DEV
© 15
i GCJFCS
P_=' 10
a OHU
5
. * HFC 4 4
0
05/14/17 05/21/17 Total 0 0 0 0 4 4

Report Date

Source : FSFM AFCARS Foster Error Report & OCWRDU Rpt as of: 052117
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Family Functioning Assessment — Methodology Cases

Timeliness of FFA “Approval” on Methodology Cases
CMO Contract Measure 11 — 4 Quarter

Percentage of Family Functioning Assessments Approved
Active Methodology Cases by FFA-Ongoing Status within 30 days of Case Transfer Staffing
Data as of 05/21/17 4th Quarter-to-Crate as of 05/2117
Agency No FFA Pending Approved Total Agency Timely FFA Approvals Completed
30D 4th it Timel
CHS 7 2 282 291 (=30Days) (4th Qtr) mely
CHS 22 23 95.7%
DEV g 4 270 279 s
DEV 29 29 100.0% &
GCIFCS 3 4 252 259 GCJFCS 25 29 56.2%
OHU 0 6 104 110 OHU 14 14 100.0% &
Total 15 16 908 939 HFC TOTAL an a5 94.7%

FY 16-17 Target = 95% and above.

Heartland For Children
Cases with Pending or No-FFA Ongoing Over 30 Days from Case Transfer Staffing
Data-as-of: 05/21/17

Total Ongoing FFAs over 30 Days
o]

, B

CHS
DEV
GCIFCS
OHU

M Pending M MNo FFA-Ongoing Mew CTS Date

Sowurce: FSFN "Active Cazes with an Approved Family Functioning Assessment-Ongoing Listing- OCWDRU", Report-as-of: 0522117
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My Services & Independent Living Surveys
Percent of Surveys Received for Ages 13-17 & 18-22 — Data as of:

5/15/17

My Services Survey — Independent Living Survey

My Services Survey — Independent Living Survey

Ages 13-17
Due Date for Completion is 6/17/2017
CMO Total to be MNumber Exclusiqn Code | Percent
Completed | Completed Provided Completed
CHS T4 41 55%
DEV a4 7 13%
GCJFCS 61 3 5%
OHU 26 0%
DCF CPI 3 1 33%
Total 218 4 43 24%

Ages 18-22

Due Date for Completion is 6/17/2017
CMO Total to be | Mumber Exclusiqn Code | Percent

Completed | Completed Provided Completed
CHS 25 1 2 12%
DEV 19 0%

GCJFCS 13 2 15%

OHU 6 0%
HFC
Total 63 3 2 8%




Patients who have been brutalized by their
caregivers as children often do not feel safe
with anyone. | often ask my patients if they
can think of any person they felt safe with
while they were growing up. Many of them
hold tight to the memory of that one teacher,
neighbor, shopkeeper, coach, or minister who
showed that he or she cared, and that memory
i1s often the seed of learning to reengage. We
are a hopeful species. Working with trauma is
as much about remembering how we survived
as it 1s about what is broken.

The Body Keeps the Score by Bessel Van Der Kolk, MD
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RESOURCE NEWS FLASH...

Mental Health Resources |
Mental Health Awareness Month — May is Mental
Health Awareness Month! Mational Mental Health
Awareness Month is an opportunity to raise
awareness of the mental health needs of everyone,
including youth. Children involved in the child welfare
system compared to the general population have
higher rates of mental health issues. Factors
contributing to the mental and behavioral health of
children and youth in foster care includes the history
of complex trauma, frequently changing situations
and transitions, broken family relationships and
inconsistent and inadequate access to mental health
services. Go to
www.centerforchildwelfare.org/ChildWellBeing/Menta
IHealthResources.shtml for various publications and
information.

| Summer Camp Resources |
Auburndale Summer Day Camp - Camp will be
held June 12t — July 28% from 7:30am-5:30pm. Kid
Quest is for students who have completed K-4™
grade and Teen Extreme is for students who have
completed 5™-7% For more info, call 863-965-5545
or 863-965-6362.

Polk Museum of Art Summer Art Camp - Camp
runs in 2-week sessions from June 121 — July 281
from §:00am-5:00pm. Students (ages 7-13) may
take up to 3 classes per day. The cost is based on
the number of classes a student takes. For more
info, call 363-688-5423 or visit www _Polk-
MuseumofArt org/summer-camp-content.

Summer Fun at the Rec 2017 — The Winter Haven

(210 Cypress Gardens Blvd.) for Kindergarten

graduates to 5" Grade from June 12t — August 4t
Discounts and scholarships are available for City
residents. For more info, call Parks & Recreation at

663-291-6666.

| Teen/Young Adult Resources

High School Sports Physical Day - The Watson
Clinic sponsored event will be held on June 10t from
&8:00am-12:00pm at the Main Clinic (1600 Lakeland
Hills Blvd., 1% Floor-Orthopaedic Dept., Lakeland).

Athletes need to arrive with their completed pre-

participation form which must be signed by a parent.

Area high schools have been slotted for specific

times during the day. Please call 363-680-7373 for

details.

Teen Summer Challenge - Camp Fire Sunshine

has an opportunity for teens entering the 6th-12%

grade to earn community service hours starting June

5t through August 4. There are many different

service project opportunities and the chance to earn
4-8 hours per day. For more info about the challenge

and other teen programs available during the
summer, please contact MiKayla Schultzen at 863-
688-5491 or MikaylaS@ campfire-sunshine.org.

Youth Leadership Camp - The camp, run by the

Lakeland Police Athletic League (PAL), will be held

in June/July for youth ages 13-13. Activities include

College Tours and Business Tours, Team Building,

Life Skills, and much more. For more info, contact
the PAL office at 863-834-2556.

May 24, 2017

Rising and repeating kindergartners are invited to
attend at one of 11 Polk County sites. Each camp
will take place Monday through Friday from 8:30
a.m.-11:30 a.m. for four weeks. To register, please
visit Ircpolk.com/programs/camp-ready or call the
Leaming Resource Center at 863-688-9477.

Community Events

Recreational and Cultural Center (801 Ave T NE) is |
holding a camp for Kindergarten graduates to 13

Early Child Resources

years old (city residents only) from June 12% —
August 47 Discounts and scholarships are available.
For more info, call 863-291-6666.

Discovery Camp 2017 — The City of Winter Haven
is holding a camp at the Chain O° Lakes Complex

&

Camp READY! — The Leamning Resource Center of
Polk County (LRC).offers kindergartners a summer
opportunity to prepare for academic success with
Camp READY! The camp is designed to build pre-
reading and kindergarten-readiness skills through
experiential learning centers that include art, music
and movement, cooking, and reading-readiness.

Storybook Adventures — Come dressed as your
favorite storybook character to Family Fundamental's
16™ Birthday Bash! The free event will be held on
May 29 from 10:00am-1:00pm. Enjoy fun hands-on
activities, bounce houses, train rides, and a free
book for every child.

Family Flicks and Fun - The Wabash Community
Center {1230 Southern Ave., Lakeland) is hosting
this Family Fun event on June 8% from 6:00-3:00pm.
This is a free family fun event featuring games,
movies, and morel For more information, call (863)
534-6911.

End of School Bash — The End of School Bash is
scheduled on June 8% from 5:00-7:00pm at the
Wilfred Smith Resource Center (135 Avenue ¥ N.E.,
Winter Haven). Come celebrate the end of the
school yearl

Hearfland

Community Based Core: Hordee, Highlonds & Polk Counties
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MYFLFAMILIES.COM

Circult Rsglom

Lead Agenoy
Familles First MNetsork

Big Band CEC, Inc.

Big Band CEC, Inc.

Parinership for Sirong Familes.

Fds: First of Florida, Inc.

Family Support Senices: of Morfh Florida, Inc.

2 Jomns

= Johrs Cownty Boand of Commissioners

Flagier, Pulnam, Vickesia

Communiy Farnership fior Children, Inc.

|Adachua, Saker, Bradfond, Slchris,
Lewy, Unlon

Parinership for Sirong Familes.

Chrus, Hemando, Laks_ hiador,

Ml Central, Inc.

Crange, Csceoia

CEC of Ceniral Florida

Hardes, Hightamads, Poik

Hearfiand For Childnen

CEC of Cenbral Fiorida,

Erevard Family Parimership

Ecikerd Cormmunity Alsrnatves.

Eaaramcia Familly YMCA, Inc.

Ecikerd Community Alsrnatves.

Chiidren's Metwork: of Soulrsves! Forida

Chilidket, Inc.

Chlidiet, Inc.

Deversa Famillles inc.

REamHDade

Dur Kids of Miami-Dade/Monroe, inc.

Dur Kids of Miami-Dade Monroe, Inc.
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