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Community Based Care Lead Agency Scorecard
For the Quarter of January 01, 2017 to March 31, 2017
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Contract Measures at a Glance
CBC Contract Measures – HFC Performance with CMO Breakdown
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Scorecard Measure 4 - Children Seen / Not Seen
Percent of children under supervision who are required to be seen every 30 days
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Green = Meeting Measure, Yellow = 10% Below Measure, Red = More Than 10% Below Measure

Scorecard Measures 5 & 6 - Children Achieving Permanency
SM 5 - Percent of children exiting care to a permanent home within 12 months of entering care – Target = 40.4%

SM 6 - Percent of children exiting care to a permanent home for children in care 12-23 months – Target = 43.7%
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Children Returning to Care 
Number of Children in a Removal Episode Who Have Had a Prior Removal

Source:  FSFN Data Warehouse Ad Hoc Report,  Report-as-of:  05/08/17
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Scorecard Measure 12 – Separated Siblings
Percentage of siblings groups in out-of-home care where all siblings are placed together.
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HFC Cumulative YTD Timeliness:  84.23%
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Exit Interview Timeliness by CMO



HFC Cumulative YTD Timeliness:  84.23%
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Exit Interviews Trending by CMO



Adoption Finalizations
Percent of Adoptions Finalized with 24 Months of Removal & Percent of Adoption Goal Met

Manually Reported Adoption Data for FY 16-17 through May 14, 2017:

Upcoming Finalization Dates

May 30, 2017

June 14, 2017
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Foster Home Profile
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Rapid Permanency Reviews – RPR Project Update
Heartland For Children in partnership with Casey Family Programs 
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Impower – Telehealth Program 
Heartland For Children in partnership with Impower for Telehealth Services

Make a Referral

To make a referral to IMPOWER’s Outpatient Mental Health or Psychiatric Clinic Programs please complete the 

referral form by using the web address below. Once your referral has been submitted and reviewed by our Central 

Referral Department, the client or guardian will be contacted to arrange for services.

https://portal.mendfamily.com/form/287/org/38

For questions, please contact our Central Referral Department by email at referrals@impowerfl.org or call us at 

321-639-1224 option 2.

https://portal.mendfamily.com/form/287/org/38
mailto:referrals@impowerfl.org


Permanency for Children in Out of Home Care
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Average Cost and Length of Stay for Children by Case Management Organization
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Removal and Discharge Rates
Monthly Removal and Discharge Rates (per 1,000 Children) as of March 2017
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Children’s Legal Services- Shelter Report
CLS Weekly Shelter Report FY 2016-17 as of May 14, 2017
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Case Transfer Staffing Data 
Case Transfer Data For Fiscal Year July 1, 2016 – June 30, 2017  - Data as of 05/15/2017

Children Entering & Exiting Care
Number of Children Entering and Exiting Out-of-Home Care per Month
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Neighbor to Family – Weekly & Monthly Census 
Number of Children Served, Breakdown by Referral Type
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Missing Children 
Number of Missing Youth as of Reporting Date
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Missing Children – Attempts to Locate
HFC – DCF Circuit 10  Attempts to Locate Missing Children
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Caseload Census Information 
CBC Services Weekly Caseloads By CMO
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Caseload Census Information 
Case Manager Caseload Breakdown by Agency – Data as of 05/14/2017

Case Management Organization Turnover
12 Month Case Manager Turnover Rates by Agency

* Data Excludes Supervisor Count
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Monthly Average Length-of-Stay
10% Reduction in Overall Caseload LOS within 6 months – Data as of 05/08/17
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Monthly Birth Parent Contacts
Target = 70% Mothers and 50% Fathers - seen monthly
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Healthcare Information
Data Entered Into FSFN for Children in Out of Home Care

28



Contract Measure 12 - Family Team Conferences Completed
FY16-17 Contract Measure #12 – 4th Qtr Target:  85%
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Green = Meeting Month Pace, Yellow = 10% Below Month Pace, Red = More Than 10% Below Month Pace

Medication Administration Records and Health Management Forms – May 2017

Percent of Current MARs and Health Forms Submitted Correctly for Reporting Month
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Data Exceptions: Placements 
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Data Exceptions: AFCARS 
Data for Reporting Period  - 04/01/17 – 09/30/17
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CMO Contract Measure 11 – 4th Quarter

FY 16-17 Target = 95% and above.

Family Functioning Assessment – Methodology Cases
Timeliness of FFA “Approval” on Methodology Cases
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My Services & Independent Living Surveys
Percent of Surveys Received for Ages 13-17 & 18-22 – Data as of: 5/15/17
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