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Community Based Care Lead Agency Scorecard
For the Quarter of October 01, 2016 to December 31, 2016

Safety Permanency Well-Being
S 1. Rate of Abuse per| 2. Percent of 3. Children who are | 4. Children under | 5. Children exiting | 6. Children achieving | 7. Children who do 8. Children's 9. Children in out-of- | 10. Children in out-of; 11. Young adults in | 12. Children placed
0 day while in foster | children who are not | notneglected or | supervision who are |  foster care to a permanencyin 12 | notre-enter foster | placement moves |home care who have| home care who foster care at age 18 with all of their
[T r‘ "‘"f‘ care. neglecltedl or abused gbuged afte_r seen every 30 days. Fe.rmane"t home | months for childrenin | care within 1_2 per 1,000 days in recgived_ medical regeived q§ntal that have compIeFed of |siblings who are also

‘J) T ‘.l ) l during |r|-home receiveing services. within 12 months of | fostercare 121023 [months of moving to foster care. services inthe last | services within the are enrolled |nl ynfierl c&l:urt

services. entering care. months. a permanent home. 12 months. last 7 months. secondary education. jurisdiction.
Standard 8.5 95.0% 95.0% 99.5% 40.5% 43.6% 91.7% 412 95.0% 95.0% 80.0% 65.0%

Reporting Period 11/01/15 - 10/31/16 08/01/16 - 10/31/16 02/01/16 - 04/30116 10/01/16 - 12/31/16 10/01/15 - 12131115 01/01/16 - 12/31/16 10/01/14 - 12/31/14 01/01/16 - 12/31/16 9/30/2016 9/30/2016 01/01/16 - 12/31/16 12/31/2016
Big Bend CBC (Circuit 2 & 14) 7.09 96.4% 95.0% 99.8% 34.3% 63.1% 96.2% 3.36 98.6% 96.0% 76.9% 67.6%
Brevard Family Partnership 15.44 94.8% 95.1% 99.7% 39.0% 50.0% 84.4% 3.89 97.5% 91.1% 78.7% 69.5%
ChildNet Inc 11.28 96.4% 98.0% 99.9% 33.0% 53.6% 91.8% 3.30 97.4% 97.1% 94.1% 55.9%
ChildNet Palm Beach 10.71 96.2% 94.7% 100.0% 50.7% 54.8% 80.4% 3.57 97.3% 95.2% 91.4% 59.8%
Children's Network of SW Florida 168 98.3% 95.8% 99.9% 47.8% 51.9% 90.5% 6.26 95.8% 92.9% 88.6% 60.0%
Community Based Care (Cir #9) 10.24 96.4% 95.4% 99.8% 30.8% 56.8% 87.5% 3.89 96.0% 92.6% 852% 64.4%
Community Based Care (Cir #18) 13.12 98.9% 85.0% 99.8% 50.5% 61.6% 85.3% 3.09 96.6% 94.5% 68.4% 69.1%
Community Partnership for Childr. 9.63 94.2% 90.0% 99.5% 31.4% 57.8% 80.0% 3.15 92.4% 77.2% 78.1% 62.7%
Devereux CBC of Okeechobee 733 98.1% 97.6% 99.9% 62.3% 68.6% 90.7% 4.15 97.5% 96.4% 852% 65.9%
Eckerd Community Alternatives 10.6 97.8% 9%4.1% 99.9% 47.6% 552% 88.4% 4.00 99.6% 98.2% 95.2% 67.7%
Eckerd Community Hillsborough 10.26 96.7% 96.3% 99.9% 49.0% 54.4% 91.6% 549 98.9% 97.9% 96.0% 66.4%
Families First Network 9.51 95.9% 94.2% 99.5% 41.0% 52.6% 90.5% 6.1 89.8% 73.6% 72.0% 61.4%
Family Integrity Program 837 91.6% 94.5% 100.0% 27.5% 48.3% 100.0% 3.01 94.0% 84.9% 71.4% 77.1%
Family Support Services North Fla 5.62 93.3% 92.3% 99.9% 39.1% 71.5% 89.7% 4.02 99.1% 96.6% 93.9% 70.3%
eartland For Children 1135 98.5% 93.8% 99.9% 42.0% 53.7% 84.9% 343 98.7% 95.7% 83.3% 61.3%
Kids Central, Inc. 12.99 97.2% 95.7% 99.6% 42.0% 41.9% 87.6% 440 96.9% 93.5% 87.5% 73.1%
Kids First of Florida, Inc. 10.37 93.3% 86.3% 99.9% 40.9% 66.6% 88.0% 172 97.7% 94.1% 100.0% 64.6%
Qur Kids of Miami-Dade 11.62 97.6% 95.7% 99.6% 37.3% 54.9% 88.7% 5.58 98.3% 97.3% 83.1% 57.3%
Partnership for Strong Families 8.87 97.4% 9%4.1% 99.8% 49.5% 58.8% 97.2% 333 98.0% 93.0% 95.0% 67.4%
Sarasota Y/Sate Chidren 1468 97.7% 94.2% 99.9% 50.6% 50.4% 88.4% 454 97.0% 813% 923% 63.2%
11.07 96.8% 94.7% 99.8% 42.8% 55.3% 88.7% 4.35 97.0% 92.8% 87.1% 64.3%
Red Zone: 8.85 92.9% 92.9% 98.9% 36.3% 39.2% 90.8% 4,54 89.9% 89.9% 69.9% 60.0%




Contract Measures at a Glance
CBC Contract Measures — HFC Performance with CMO Breakdown
FY16-17 - 3rd Quarter as of Month-End - March 2017.

CBC Contract Measures - HFC Performance with CMO Breakdown - Most Recent Performance (FY 16-17)
¥ FY 16-17 Monthly Performance Case Management Organization

; : : o Quarterly Trend FY 1617 Reporting Qtr| Reporting Reporting
FY 16-17 Contract Measure | Indicator Reporting Period Desciption (2nd Quarter) (2nd Quarter) I Mith S Performance CHS DEV GCJFCS OHU
Ralling twelve month period ending ig 3d Qtr /

1 |SM01 - Rate of abuse per day while in foster care. two months prior to the end ofthe |10 I 11.35 M 1?' 8.50 9.34 15.68 9.52 5.55 0.00

report month. 5 ar-

2 Mumber of children with finalized adoptions between July| Performance through the end ofthe 59 3rd Qtr / 140 81 23 18 18 19

1, 2016 and June 30, 2017. month prior te the repert month. Mar-17 (Pro-Rated) (PR: 108) {PR:33) | (PR:24) | (PR:29) | (PR:19)
o | —l—————
SM04 - Percentage of children under supemvision who Three month period immediately - Ird Qtr / a

3 £ £ . . .
are seen every thirty (30) days. prior to the report maonth. 99.9% Mar-17 99.5% s st Ll e Ll
SMO05 - Children exiting foster care to a permanent home | Three month period ending twelve - Ird Qtr / a

4 c E ! c i
within twelve (12) months of entering care. manths prior to report month. 42.0% Mar-17 405% 41.10% 5.14% 39.6% L R

¢ |SMO7 - Children who do not re-enter foster care within Three month period ending twenty- Ird Qtr / a

“ |twelve (12) months of moving to a permanent home. four months prior to report month. /—.—.*H 84.9% Mar-17 911% sl 11.4% — — LA

. . . G
g . ) Rolling twelve month period ending | /

-] 5M0G - Children's placement moves per 1,000 days in as of the end ofthe month priorto | ~ "1—..._._,_.—-‘-- 3.43 3rd Qtr | 412 3n 2.30 3.86 3.14 2,72
foster care. 2 Mar-17

the report month. -
1
SMO08 - Percent of children in out-of-home care who have As ofthe last day of the month Ird Qtr /

7 % 9 . . g . £
reveived medical senices in the lasttwelve (12) months. | ending prior to the report month. 98.7% Mar-17 95.0% S e i i e
SM10 - Percent of children in out-of-home care who have As ofthe last day of the month Ird Qtr /

g % 9 . . . - .
reveived dental services in the last seven (7) months. ending prior to the report maonth. 95.7% Mar-17 95.0% Sl e —— LE —
SM11 - Percent of young adults in foster care at age 18 |Rolling twelve maonth period through i 3rd Qtr /

9 |that have completed or are enrolled in secondary the end of the month priortothe | 83.3% M 1?' 80.0% 89.7% 91.7% B87.5% 85.7% 100.0%
education. report manth. £ ar-




Scorecard Measure 4 - Children Seen / Not Seen
Percent of children under supervision who are required to be seen every 30 days
who are seen every 30 days.

# of Children Not Seen,
Month of March 2017

_ Mot Seen Agency

0 CHS

DEV

GCIFCS

OHU

Scorecard Measure #4 - Children Under Supervision Seen # of Children Not Seen,
Who Are Seen Every Thirty Days Wonth of April 2017
_ Mot Seen Agency
Supervision between 04/01M7 - 04/30M7 246 CHS
# of Children # of days . 319 DEV
Agency |MNotseen in 30| missed / total % i::i::"d 289 GCIFCS
days days required 259 OHU
34 CcPI
CHS 10 4365 [ 4386 99 52% e Grand Total
DE"u'r 1 1 42‘19 -"I 42 TE 9939% Source: FSFN Rpt "Children seen
GCJFCS 16 38673 / 3903 99 23% / not seen daily listing”
OHU 0 3766 / 3766 100.00% Do o of /0T
Total 37 16253 1 16330 99.53%
*Source: "Children Under Supervizion Who Are Seen Every Thirly Days -
Feport #1144" Data-asz-of: 040997

Senate Bill 1666

Monthly Reporting Requirements for CBC Lead Agencies

Reporting Requirement

Location in this Document

Average Caseload of Case Managers Page 18
Turnover Rate for Case Managers and Case Page 18
Manager Supervisors for Previous 12 Months g

Percentage of Required Home Visits Completed Page 4

Performance an Qutcome Measures for Previous
12 Months

Page 2

CPI

oo oo |2

Grand Total

Source: F5FN Rpt "Children seen
J not seen daily listing”
Data-as-of: 4/08/17




Scorecard Measures 5 & 6 - Children Achieving Permanency
SM 5 - Percent of children exiting care to a permanent home within 12 months of entering care — Target = 40.4%
SM 6 - Percent of children exiting care to a permanent home for children in care 12-23 months — Target = 43.7%

Scorecard Measure #5 - 04/01/16 to 06/30/16 Scorecard Measure #6 - 07/01/16 to 06/30/17
Children Achieving Permanency within 0-12 Mths Children Achieving Permanency within 12-24 Mths
FY 16-17 - 4th Qtr as of 04/09/17 FY 16-17 - 4th Qtr as of 04/09M17
Agen Permanency Total Children | Percent Timely en Permanency Total Children | Percent Timely
Yy within 12 mths out-of-home care Reunification ﬂ.g <y within 12-24 mths LOS 12-24 mths Reunification

cHS 25 56 | aaew CHS 3 82 41.5%

DEV 13 39 33.3% DEV 24 73 32.9%
GCJFCS 23 62 37.1% GCJFCS 36 3

OHU b 33 18.2% OHU 20 43

Total 67 190 35.3% HFC 121 264

Green = Meeting Measure, Yellow = 10% Below Measure, Red = More Than 10% Below Measure
Scorcard Mle-!seu?e';t!ia&l:qcl:ﬂod:ar?.ﬂ:liledviﬁgIgermanency Reunifications Entered into FSFN:

. FY 16-17 - Quarterly data as of 04/09/17 Good Week of 04/03/17 thru 04/09/17

65% - Scorecard Measure #5 Scorecard Measure #6

. 56.9% Agency Timely | Un-Timely Total Timely Total

55% - 530%'

50% - 602% __——— - CHS 2 3 5 3 3
8 ion e DEV 2 0 2 0 0
b | A% 420% ¢ i GCIFCS 2 0 2 0 0

35% - o — OHU B 1 7 1 1

30% - 3% Total 12 4 16 4 4

25% A

20% -

ar aur2 a3 aurs Soft Data Collection Tool
FY 18-17
SOURCE. s Team Quarter Ended SM 5: Target =404 % Jan to Apr 2017 — 76.2% Completed
WHE\L iS;;EFJ1SC:2‘u[']V1IJIRU - Scorecard Reports #1119 & #1138 S_MEEEEii'i:ﬂﬁ’




Children Returning to Care
Number of Children in a Removal Episode Who Have Had a Prior Removal

FY 16-17 Children Returning to Care
April Removals as of 04/09/17
Length of Reunification
Agency Total
Less than 1 yr btw1-2vyrs btw 3 -5yrs Eyrs +
CHS 0 0 0 0 0
DEV 0 0 0 0 0
GCJFCS 1 1 0 0 2
OHU 0 0 0 2 2
Total 1 1 0 2 4
Removal Episodes for Children with a Prior Removal
Removals entered into FSFN between 04/03/17 - 04/09/17
Length from Prior . .
Current . . . . . Length of Stay . P. Analytics P. Analytics
Removal Date Prior Unit Prior Removal Prior Discharge (months) [(hsdmg;a LOS Range Listing Percent
45,2017 142855-0HU-HIGHLANDS 9/1772010 10/12/2011 13 65 > 5yrs N -
202172017 142854-0HU-HIGHLANDS 9/29/2010 32972011 6 70 > 5 yrs N -
47372017 141041-GCCC Start Team 5/18/2016 9/28/2016 4 6 <1yr A 82%
3272017 141039-GCCC 2I25/2015 B/22/2015 4 21 btw 1 -2 yrs Y 59%

Source: FSFN Data Warehouse Ad Hoc Report, Report-as-of: 04/10/17




Scorecard Measure 7 — Children who do not return within 12 months of reunification — Target = 91.7%

FY 16-17 4™ Qtr. Performance: 82.6%

Children who Maintained Permanency: 90

Children Entering Care between 04/01/15 — 06/30/15 and Achieved Timely Permanency: 109

Children's Home Society - Heartland Fo_rChiIdren N | A Devereux- Heartland For Children -
(SM #T7) Percent of Children Who Do Not Re-Enter Foster Care within 12 mths of Permanency ‘o R (SM #7) Percent of Children Who Do Not Re-Enter Foster Care within 12 mths of Permanency
For Children Entering Care between 04/01/15 - 06/30/15 and Achieved Timely Permancency Good For Children Entering Care between 04/01/15 - 06/30/15 and Achieved Timely Permancency Good
CHs: i ?2 0% 100.0% 100.0% n=29
: :' 91-70; 100.0% i - - DEV%=93.1% 40000 100.0% 100.0% 100.0%
arget =91.7% X _ -
%00% - pga—-—-—-------—--—---—-—--S@8 -~~~ B@- —— . Target= 91.7% oo -0 -0 _____ W -
80.0% 80.0%
70.0%
60.0% 70.0% -
60.0% s 0.0% 4
50.0% i 50.0%
i 50.0% -
40.0% 200% |
30.0% a0.0%
20.0%
20.0% -
10.0%
10.0% -
0.0% 834 837 839 846 852 0.0% __ _
 Percentage 0.0% 50.0% 100.0% 100.0% 60.0% 828 836 845 848 849
Children Did Not Retamn 0 0 7 7 7 5 u Percentage 100.0% 100.0% 0.0% 50.0% 100.0%
Children Reunified 1 0 2 1 2 0 Children Did Not Return 2 12 0 2 1
Children Reunified 2 12 0 4 1
SOURCE: SOURCE.
WHO: HFC Data Team WHO:  HFC Data Team
VWHAT: FSFN OCWDRU Report #1100 VWHAT: FSFN OCWDRU Report #1100
VWHEN: April 10, 2017 VWHEN: April 10, 2017
Gulf Coast Jewish Family & Community Services - Heartland For Children A OneHope United - Heartland For Children A
(SM #7) Percent of Children Who Do Not Re-Enter Foster Care within 12 mths of Permanency (SM #7) Percent of Children Who Do Not Re-Enter Foster Care within 12 mths of Permanency
For Children Entering Care between 04/01/15 - 06/30/15 and Achieved Timely Permancency Good For Children Entering Care between 04/01/15 - 06/30/15 and Achieved Timely Permancency Good
n=25 n=27
GCJFCS%=840% 100.0% 100.0% 100.0% OHU % = 77.8%  1500%
= i Target = 91.7%
Target=917% | @@ = BN =& 0w | | oI e LMo
g ° oo LM __ . ____ . 90.0% A3
20.0% 80.0%
69.2%
700% 70.0% 66.7% 66.7%
50.0% £0.0%
50.0% 50.0%
400% 40.0%
200% 30.0%
20.0% 20.0%
10.0% 100%
0.0% n
o.0% 036-A 37 038 039 040 041 833 854 855
uPercentage 100.0% 0.0% 100.0% 100.0% 0.0% 69.2% 100.0% 8 Percentage 100.0% 66.1% 66.1% 83.3%
Children Did Not Return 1 0 3 5 0 9 3 Chfldren Did N.ot Return 3 2 6 10
Children Reunified 1 0 3 5 0 13 3 Children Reunified 3 3 9 12
SOURCE: SOURCE:
WHO: HFC Data Team WHO: HFC Data Team
|WHAT: FSFN OCWDRU Report #1100 WHAT: FSFN OCWDRU Report #1100
[WHEN: April 10, 2017 WHEN: April 10, 2017




Adoption Finalizations
Percent of Adoptions Finalized with 24 Months of Removal & Percent of Adoption Goal Met

Heartland for Children - DCF Circuit 10
Monthly Adoption Finalizations for FY 16-17

180 -
160 | .
o FY 16 - 17 Target = 140
IR - FY 16-17 Upcoming Finalization Dates
[= %
g April 12, 2017
=
& 100 May 03, 2017
£ 80
L
2 60 -
@
0
E 40
z
20 |
Percent of Adoptions Finalized
0 1705 [Aug15 | Sep15 | OciA5 | Nov-i5 | Deci5 | Jan-16 | Feb16 | Mar16 | Apri6 | May-16 | Jun-i6 Within 24 Months of Removal
—e—TomlyiD | 11 14 2 7 9 £6 &7 85 81 .
— Taget 1 2 33 a 56 68 80 92 104 | 116 | 128 | 140 Target is 36.6%
Project 11 () % 52 87 73 83 9 T8 | 129 | 145 | 167
T o TPR Database shows: 34.6%

SOURCE:

WHO: HFC Data Team
WHAT: HFC Adoption Database
WHEN: April 03, 2017

Manually Reported Adoption Data for FY 16-17 through April 09, 2017:

Adoption Finalizations Credited to HFC Fiscal YTD 16-17

Number of Adoptions Finalized
77 Jul-2016 Aug-2016 Sep-2016 Oct-2016 Nov-2016 Dec-2016 Jan-2017 Feb-2017 Mar-2017 Apr-2017 May-2017 Jun-2017 Total

. % of
CMO Proj | Actual | Proj | Actual | Proj | Actual | Proj | Actual | Proj | Actual | Proj | Actual | Proj | Actual | Proj | Actual | Proj | Actual | Proj | Actual | Proj | Actual | Proj | Actual CBC_ B Target
Credit | 24 Mos | Target Met

CHS 7 T 0 0 0 0 3 1 5 2 5 5 0 0 ] 2 7 5 3 0 9 0 7 0 22 36.4% 44 50.0%
DEV 0 0 5 0 3 3 4 3 4 0 2 2 1 1 2 3 9 7 3 0 3 0 2 0 19 10.5% 32 59.4%
GCJFCS 4 4 2 3 2 3 4 3 3 3 0 0 4 0 4 1 4 4 4 0 4 0 3 0 21 47 6% 39 53.8%
OHU 0 0 1 0 2 4 15 6 3 7 0 0 4 0 2 2 2 0 1 0 0 0 0 0 19 42 1% 25 76.0%
Total 3kl il B 3 7 10 26 13 15 12 7 7 9 1 13 B 22 16 il 0 16 0 12 0 81 34 6% 140 57.9%
Source: HFC TPR Database
YTD Projections | 11 ] [ 19 ] [ 26 ] [ 52 ] [ 67 ] [ 74 ] | 83 ] [ 9% ] [ 118 ] [ 129] [ 145 ] [ 157 ] | | | I




Permanency for Children in Out of Home Care

Heartland For Children
Number of Children in OHC Greater Than 12 Months (Green Line)
Month End Data as of March 2017 Good
800
764
250 742 747 738
700 4 672 672 672 671 o050 682
850 1 619
600
£
5 550
£
= 500
T
2 w01 s00 506 501 12
E 450 | 479 482 487
E 465
400 4
397 404 396
350 4 376 377 3rs 209 30
300
250 T T T T T T T T T T T T T T T T T T T T T T T T
e w v o v b v B v o o o © B o B o o @ & o e = = ~
T T * £ 5 = = = L = = = = = = T = = = S = = =
£ 2 fF 353 2 582 E8 5 ¢ 2 25353332 5 ¢8 &8 s8¢ 2
ﬁpﬂg?& HFC Data Team Month Ended —=—#in OHC Greater Than 12 Mos
WEEL :pSrEN‘I‘TgEW_?Ch”men inOHC by Time in Care —+—#in OHC Less Than 12 Mos
] Hea!'tland for Children Inc. Heartland for Children, Inc.
100 Children in Out of Home Care The Longest Number of Children in Out of Home Care By Placement Type
250 Quarterly Data Through March 2017 Menth End Data through March 2017
300
200 ——*
200 1 //——f
- /
w
J:
‘g 600 \1— —
= 150 4
“5 500
o]
-E 400
J -
2 100 s . . .
300 — = - ™ - -
~——— 200
"
50 | ¢ e —t——b
- ] 100
s, s . s ., . . = _ - - o o N _ _ .
0 ° Mar Apr May Jun Jul Aug Sept Oct MNaov Dec Jan Feb Mar
Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar |June | Sept | Dec | Mar 2016 2016 2018 2018 2018 2016 2018 2016 | 2016 2018 2017 2017 | 2017
1212 [ 12|12 (13 |13 [ 13|13 14 | 14 | 14 | 14 |15 |15 | 15 |15 | 16 | 16 16 | 16 17 —+—App Rel & Non-Rel 642 599 601 600 593 655 | 688 | 741 e | 79 83 | 7% 818
——Average | 67 | 62 [ 59 |56 |57 | 54 |53 | 50 |51 | 50| 50 | 51 48 48 | 46 46 | 46 | 47 | 47 | 47 | 48 —a— Licensed FH 297 | 310 | 315 | 3m 306 | 305 | 285 | 2r2 | =277 | 21 | 276 | 266 | 268
—e—Minimum | 34 | 32 | 32 | 29 | 30 | 28 | 30 | 29 | 30 | 31 | 30 | 32 | 31 | 28 | 28 | 29 | 20| 29 | 31 | 31 | 33 g{:“g””ﬁf Trtrmnt Ctr 143; Ef 143: 142: 14354 14453 1;; 13524 13524 152; 132: T; T:
Median | 51 | 48 | 48 | 42 |44 [ 41 [ 42 [ 40 | 41 [ 41| 39 [ 41 | 41 |39 |42 |40 | 37 | 39 |40 | 40 | M —e— Uther Placements
——Maximum| 208 | 211 | 189 | 191 | 194 | 187 | 200 | 203 | 206 | 200 | 212 | 215 | 147 | 150 | 153 | 157 | 160 | 163 | 166 169 | 172 SOURCE.
SOURCE: WHO: HFC Data Team

'WHO: HFC Data Team
WHAT: FSFM Rpt - Childrenin OHC by Timein Care

WHEN: April 11, 2017

Quarter Ended

*100 Children that have been in care the longest

WHAT: FSFN "Children and Young Adults in OHC or Receiving In-Home Semnices by Age”
WHEN: April 11, 2017




Average Cost and Length of Stay for Children by Case Management Organization

Heartland for Children

Average Length of Stay in Months for Children in Licensed Care
Month End Data Through March 2017

24
20
16
w
£
=
g
12
=
[
o
]
-] 8
£
S
=
4
0
May| Jun | Jul | Aug | Sep | Oct | Nov | Dec | Jan | Feb | Mar| Apr [May| Jun | Jul | Aug |Sept| Oct | Nov | Dec | Jan | Feb | Mar
15 |15 |15 |15 |15 | 15|15 (15 |16 |16 | 16 | 16 | 16 |16 (16 | 16 |16 | 16 | 16 | 16 | 17 | 17 | 17
—+—CHS 18.5|18.6|19.5(19.9/19.7|19.9/20.4 | 21.1|21.0| 19.5|19.9| 19.8(19.2|20.1|19.8| 19.8 | 20.9|20.9 | 19.8|20.7|21.3 | 21.9|19.8
== DEV 17.3|17.0|14.9|15.3| 16.2 | 16.2|16.0 |16.6  17.5|17.1|16.2| 16.5|17.4|17.6 |17.4 | 17.0 |16.1|15.0| 14.8 | 16.1|16.9 | 17.7|16.0
== GCJFCS| 15.8|16.5| 15.9|16.0| 16.3 (15.9 | 16.2 | 15.4 | 14.6| 14.2 | 14.2 | 14.3 | 14.1|14.8 | 14.8|15.2 |15.8 | 14.5 14.3 | 14.2|15.1 | 15.7|17.2
== OHU 13.2(14.3|13.6|13.3| 15.8|14.3|12.8 (11.4 | 10.5| 11.2 | 11.9| 13.3 | 14.6 |11.7 | 11.1 | 11.5 12.69| 13.4 | 13.0 | 12.0| 12.2 | 13.3 | 13.7

SOURCE:
‘WHOQ: HFC Data Team

Case Managment Organization

Heartland for Children

Average Length of Stay in Months for Children in Out of Home Care
Month End Data Through March 2017

24
20
16
)
£
=
§ 12
=
—
=)
T 8
o
£
=
4
1]
May| Jun | Jul | Aug | Sep | Oct | Nov | Dec | Jan | Feb | Mar| Apr | May| Jun | Jul | Aug|Sept| Oct | Nov | Dec | Jan | Feb |Mar
15 |15 (15|15 |15 |15 | 15 (15 |16 |16 |16 |16 | 16 | 16 | 16 | 16 | 16 | 16 |16 | 16 | 17 | 17 | 17
=4=CHS 16.4|15.9(15.5|15.8|15.3 |14.5|14.5|15.3 | 15.3|14.3 | 14.6|15.1| 15 [15.1 15.0|14.8| 15.2|14.4|14.7|15.0|14.9|15.3 | 15.2
== DEV 12.7(13.0(11.4|11.7|12.2|12.0|12.1 |12.6 | 12.9|12.7|12.3|12.7|13.1|13.6 14.4|13.1| 12.9|12.6|12.5|12.8 | 12.9|13.2 | 12.7
—4—GCIFCS|12.8(12.8|12.8(12.3|12.5|12.4|12.3|11.4|11.7(11.6|11.6(12.3 |12.4|12.4 | 12.8|12.4| 12.4|11.4|11.3|11.5|11.7|11.9|12.3
——=0HU 13.2/13.1|12.5/12.6(12.7(12.5/12.5|12.8 | 13.0(12.7|12.7|13.3|13.5(12.6|13.8| 13.2| 13.1|12.5|12.6|12.8 | 12.9|13.2|13.2
SQURCE:

WHO: HFCDataTeam

Case Managment Organization

WHAT: FSFN "Children OHC by Time in Care” , WHAT: FSFN "Children OHC by Time in Care"
WHEN: April 11, 2017 Month - Year WHEN: April 11, 2017 v Month - Year
Heartland for Children Inc.
Average Daily Cost of Children in Licensed Care
Snapshot Point in Time Data through April 10, 2017 Good
$100
$90
$80
570
@
z %60
o
=
= $50
[=]
@
& sa0
5 e —
=
e $30 $35 Target
$20
$10
o Apriz May 20 June 13 July 11 August 8 Sept 6 Oct 10 MNov 8 Dec 8 Jan 9 Feb g March 8 April 10
2016 2016 2016 2016 2016 2016 2016 2016 2016 2017 2017 2017 2017
—t+— CHS $51.0 $52.6 $49.7 $50.4 $48 2 $51.3 $53.5 $57 4 $53 6 $48 2 $57.4 $48.8 $45.0
—— DEV $46.0 $51.5 $45.2 $39.1 $36.6 $39.5 $45.9 546.8 547.5 $47.3 $46.3 431 546.8
—te— GCJFCS $453 $48.0 5487 551.4 $49.4 $50.3 $51.2 547 8 547 0 $47 9 $46.9 5481 $459
e OHU $54.2 $54.2 $46.5 $46.7 $46.4 $50.7 $53.9 $58 9 $53.8 $49.4 $43.0 $321 $35.3
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Removal and Discharge Rates
Monthly Removal and Discharge Rates (per 1,000 Children) as of February 2017

Heartland for Children, Inc.
@7 Removal Rate per 1000 Children
Good Monthly Data Through February 2017
10 T T
1 1
] FY 1415 1 FY 15-16 I FY 1617
1 1
] 1
8 1 1
1 1
T T t
] 1 1
o 1 I
£ : |
[ 1
=1 5
E
@
= 4
1 I
3 T 1
1 I
2 1 1
1 ]
1 I
1 1 1
1 1
O i TAug [Sep | ot | Mow| Dec| dan | Fab | Wiar | Apr [Wiay| Jun | Jul [Aug |Sep | Dot | Nev| Dec| dan | Feb | War | Apr |May| Jun | Jul | #ug | S=pi Ot | Mov| Dec| Jan | Feb
i4 [ 14 | 14 | 14 | 14 | 14 | 15 [ 15 | 15 [ 15 [ 45 [ 45 [15 |45 |45 |45 |45 | 45 |18 | 45 |18 | i85 |15 [ 48 | 5 [ 48 [ 48 | 48 [ 18 | 48 | 47 | 4T
[——=nFC 4.35[4.01[3.75|5.75 | 422 |5.01|4.15 | 4.53 [4.22 | 4.25| 4.72 | 5.70 | 5.07 | 4.01 | 5.21 [B.27 |4.37 | 5.42 455 | 5.15 | 4.27 254 |4.37 | 4.83 | 5.38 | 7.13 | 6.43 | 5.04 | 378 | 5.87 3.27 | 2.88
|[———Statewid=|3.44 [3.783.45| 4.45 | 3.16 | 3.47 | 4.02| 4.10 | 4.37 | 4.55 | 3.89 | 3.74 | 3.01 | 4.08 | 3.52 |4.36 |2.49 | 3.75 | 3.97 | 3.75| 3.62 | 4.00 | 4.16 | 3.81 | 3.71 | 4.38 | 4.05 | 3.97 | 3.65 | 3.47 | 3.67 | 3.36
Month
Removal Rate (per 1000 children):
Children are counted as having been removed from their home ifthe removal lasts more than 24 hours
When a childis removedfromtheir home Florida Statute requires thata Court hearing be heldwithin 24
E”\l’?‘i%RCEHFC Data Team hours to review the removal. The rate is calculated by takingthe count children removed duringthe month
WHA.T Child Vielfare Serv Trend Rpt via FMHI website anddividing it by the entire child population and multiplyingthe result by 1,000 to create a monthly rate.
WWHEN: March 17, 2017 - This numberis then multiplied by 12 to calculate an estimated annual rate

ﬁ Heartland for Children, Inc. e
Discharge Rate per 1000 Children
Good Monthly Data Through February 2017 — Statewide
10 1 T
1 1
94 FY 1415 1 FY 1516 1 FY 16-17
1 1
8 1 !
1 1
1 1
7 A T T
@ ! !
™ 6 1 1
[ 1 1
@
= 5 4
@
=
=]
izl 4
(]
3
2
1 4
O 155 o [Sep | Dot [ Mov| Do | Jon | Feb [ Wiar | fpr [ Wisy] Jun | Ju [ 7 | S=p | ot | Wov| G=s| Jan | Fob [Wiar | Apr [Wiay| Jun | Jul | Aug [S=pt] Got | Mow| G=s] dan | Fob
14 | 14 | 14 [ 14| 14 | va |95 [ a5 [ 95| 95 |95 | 95 |15 |15 | 15 |95 |5 |15 | e |8 | e | e | e | e [ 1e |98 |8 | w8 | e [ 9e | 97 | 47
[—nrc 405 |405|422|558| 443|405 437594252 4.01 | 444|577 408|455 210|387 |3.60 | 425 448|457 | 355|371 |3.05| 528 | 455|254 | 343 462|342 457|525 |48
[ ———Ststewide [2543.51| 252 | 3.35| 3.41 | 357 |[2.54 | 271 |2.52| 3.06 | 2.85 | 3.51 | 3.06 |3.56 | 3.06 | .20 3.52 | 3.41 267 | .55 | 3.6 | 3.52 |2.45 | 4.08 | 3.28 | 3.6 | 3.06 | 3.32 | 3.80 | 2.61 278 &.11
Month
Discharge Rate (per 1000 children)
Children are counted if they are discharged from aremoval episode thatlasted more than 24 hours
SOURCE: Children can be discharged for many reasons (reunified with their parents, adopted, etc). The rate is
WHO: HFC Data Team calculated by taking the countchildren discharged during the month and dividing it by the entire child
WHA.T: Child Welfare Serv Trend Rpt via FMHI website population and multiplyingthe resultby 1,000 to create a monthly rate. This numberis then multiplied
WHEN: March 17, 2017 by 12 to calculate an estimated annual rate
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Children’s Legal Services- Shelter Report
CLS Weekly Shelter Report FY 2016-17 as of April 03, 2017

Sl L EE AL ELTIER FEED P e T — % of Children Sheltered Placed in Foster Care
JUL | AUG | SEP | ocT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | Totals Data as of 04/03/17
ol =T T = T & 2#9°f5h438't3”"33""9519 e > 5 5 Ve Month | 10-11 11412 | 1213 | 1314 | 1415 | 1516 | 1617
Highlands | 1 3 4 10 2 5 3 2 2 0 0 0 32 Jul 17.0% | 35.8% | 328% | 44.7% | 295% | 34.7% | 32.0%
Hadee | 3 4 2 1 1 1 o T it 2 0 0 19J B Au 24.7% | 25.6% 1,32.0% | 24.1% | 34.9% | 34.0% | 28.7%
Total 39 | 52 | 61 55 | 32 [ 56 [ 28 | 22 [ a7 2 0 0 394 g - fa L Nl -1/ - /0 -~ fa -/
— T 5§Chi|d8rgn RegngovedM = > - - — Sep 30.2% 51_4%\ \45.3% 262% | B36% | 271% | 22.8%
Highlands |4 10 7 9 4 ) 5 4 3 0 0 a 55 Oct 31.6% | 39.2% 3\}.8% 44.3% | 345% | 293% | 274%
Hardee 7 5 1 2 2 5 2 1 4 0 0 0 29 o o o o q q
Total 75 | 108 | 101 | 84 | 56 | 100 | 46 | 49 | 95 2 0 0 716 Nov 42'9;{:' 313% -\4[j\[]:’:- 44'4;{:' 1T'4;{J 19'2;{:' EE'E;{J
Total Children Denled Shelter Dec | 38 8% 378% | J00% | 30.9% | 52.7% | 21.3% | 16.0%
e o T o T o T o T o T o T o T o T oo oo Jan | Qdival [ (54.4% | 3R8% | 37.5% | 26.3% | 21.2% | 23.9%
hadee |0 |0 10 10 o [0 [0 "o "o [0 10 1o [ . Feb L 97.8%\| 273% [42.2% | 47.6% | 39.4% | 17.6% | 16.3%
ota
# Children Placed with Relative \ \Méf/\ \QQ\B%/\U"E' 36.1% | 47.4% 33.0% 30.0% 15.8%
_Pok 36 [ 5o [ ot [ 41121 [o6[25 [ o1 [eo [ T [0 [0 I35 N b/ L 45 K% b 306% | 30.3% | 43.9% | 24.1% | 29.7% | 50.0%
ighlands
T R R O Maf ([ 320% | 41.2% | 27.3% | 28.8% | 27.5% | 56.3%
Total 11 64 | 56 | 48 | 23 | 74 | 31 35 | 64 1 0_J 37 a o o a 0 0
# Children Placed with Non Relative P W A F)f;I{IZU\E\IJ iii;: if}i ;ig;; i;,i:; iii:; 111}2 ;E
Polk 5 13 19 13 13 9 3 5 13 0 § \ o\ 43\ ta d L . . . L
Highlands | 0 0 2 0 4 1 1 0 1 0 o\ [\o\[\ & )
Hardee 5 0 1 0 0 0 0 1 2,0 0o [No\[ Vo [\~
CLS WEEKLY SHELTER REPORT - FY 2015-2016
Tofal 10 13 22 13 _ﬁ 10 . 4 6 16/ 0 \o \[ § N1 ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ 1516 | 14115 | 1314 | 12113 [ 1112 | 10111
# Children Placed in Foster Care  ( \A\ \_J \ JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | Totals | Totals | Totals | Totals | Totals | Totals
£l 2 A = 2 5 e o = 15\> (y 0\\ 8/ 1*7?/\ Palk 38 25 30 39 320'5227“”'4;3““529 30 23 39 21 370 329 | 330 | 283 | 385 | 403
Highland 0 8 0 4 0 5 0 0 0 0 0 1 0
Il-lgargges 1 2 0 0 0 0 (ﬁ/\ 0/ b\\’\ b 0 0 3 Highlands 0 3 2 2 2 4 1 2 1 2 1 8 28 48 17 29 47 56
Total 24 31 23 23 16 18] 1 §_MN\15\ ® 0 a 168 H?g?;e :2 208 392 401 ;5 401 219 323 ;2 205 400 209 487 :;;6 3?3 3?5 4133 41787
# Children Removed
Palk 67 45 68 70 48 T4 49 61 57 35 63 43 680 582 | 578 | 494 | 643 | 665
\ \> ) Highlands 0 2 5 2 6 2 2 2 2 1 18 47 84 27 46 84 81
- Hardee ] 0 0 0 2 0 1 ] 1 0 0 0 14 35 18 20 26 29
ShEIter Cnunt fﬂr thE WE E\k Mﬂrkw—ﬁpnl 03! 2:}1 T Total 72 50 70 75 52 80 52 68 60 a7 64 61 M 701 623 | 560 | 753 | 775
H Total Children Denied Shelter
FDI“F \ )nghlands HardEE Polk 0 0 0 0 3 0 0 0 0 0 0 0 3 0 1 8 5 6
Shelters B \) ) 0 Highlands | 0 | 0 | 0 [ 0 [ 0 [ 0 0] 0/]o0 0 0 [0 0 1 0 0 0 1
Hardee 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
= v Total 0 0 0 0 3 0 0 0 0 0 0 0 3 1 1 8 5 7
chlldr&n R’E'mDV'E'd 11 U. D # Children Placed with Relative
P|ﬂ{:&d i" F\DGtEr 'Cﬂf& 1 U, D, Polk 35 28 44 33 29 54 26 45 29 18 21 21 383 319 | 296 | 280 | 357 | 41
Highlands 0 5 1 2 1 2 2 1 2 0 13 kil 50 24 2 40 34
H Hardee 4 0 0 0 2 0 1 2 1 0 0 0 10 17 13 16 15 21
PIﬂC’E‘d W'F a REIatIvE 1D D D Total 39 33 45 35 32 56 29 48 32 20 21 34 424 386 | 333 | 318 | 412 | 456
PIﬂC’E’d W.Flﬂ HD"-R’E‘I D U. D # Children Placed with Non Relative
Polk 8 0 5 18 10 7 12 5 10 6 7 0 88 54 52 46 39 57
Highlands 0 0 1 0 0 0 0 0 0 0 0 2 3 7 1 4 14 13
Hardee 0 0 0 0 0 0 0 3 0 0 0 0 3 1 4 0 2 1
Total 8 0 6 18 10 7 12 8 10 6 7 2 94 12 57 50 55 n
# Children Placed in Foster Care
. . Polk 24 17 19 19 9 13 1" 1 18 1 35 22 209 209 | 230 169 | 247 | 207
Previous Year Detail Highlands |0 3 11 [ 401 0 i3 13 |21 | 2 [ 19 | 30 | 34
Hardee 1 0 0 0 0 0 0 0 0 0 0 0 1 7 3 4 9 7
Total 25 17 19 22 10 17 11 12 18 11 36 25 223 243 | 235 192 | 286 | 248

12



Case Transfer Staffing Data
Case Transfer Data For Fiscal Year July 1, 2016 — June 30, 2017 - Data as of 04/10/2017

16-17 | 15-16 | 14-15 16-17 | 15-16 | 14-15
Agency |JUL (AUG|SEPT|OCT|NOV|DEC|JAN FEB|MAR|APR |MAY [JUN Totals | Totals | Totals Agency (JUL AUG|SEPT|OCT|NOV|DEC|JAN | FEB|MAR|APR |MAY |JUN Totals | Totals | Totals
Number of Children NON-JUDICIAL IN HOME SERVICES
CHS 37 | 49 35 54 | 40 | 24 | 43 | 23| 27 0 0 332 391 259 CHS 13 ] 15 9 12 | 14| 11 g 7 2 0 0 0 91 83 13
Devereux | 25 | 75 4 26 | 42 | 35 | 34 | 21| 48 0 0 354 403 251 Devereux | 17 | 22 18 5 g 9 g 1 16 0 0 0 104 82 16
GCCC 31| 49 49 43 | 35 | 34 | 40 [ 18| 31 12 0 0 342 388 253 GCCC 12 ] 10 | 23 8 9 7 18| 7 7 2 0 0 103 89 4
One Hope | 65 | 65 36 38 | B8 | 37T | 43 | 41 ] 49 | 14 0 0 446 358 460 One Hope | 14 7 8 5] 10 0 0 |10 0 3 0 0 58 52 23
Total 158 238 | 161 | 161 | 175|130 | 160 [ 103 | 155 | 33 0 0 | 1474 | 1540 | 1223 Total 56 | 54 58 3 411 27 | 34 | 25| 25 5 0 0 356 306 9
Out of Home Care OCS | ICPC Courtesy Supervision
CHS 23| 24 22 39 2 9 2511 | 21 0 0 0 195 230 176 CHS 0 0 1 0 0 0 0 0 0 0 0 0 1 28 0
Devereux | 6 40 22 19 | 29 | 20 [ 19 ] 15| 29 2 0 0 201 218 165 Devereux | 0 2 0 0 0 0 0 0 0 0 0 0 2 40 1
GCCC 15 | 39 24 34122 |23 |20 | 10] 19 9 0 0 215 235 175 GCCC 0 0 1 0 0 0 0 0 0 0 0 0 1 29 0
One Hope | 18 | 14 13 7 10| 6 13| 6 8 7 0 0 102 7 130 One Hope | 30 | 42 14 24 | 38| 29 | 22 | 24 | 40 4 0 0 267 217 277
Total 62 | 117 | &1 99 | 82 | 58 | 77 | 42| 77 | 18 0 0 713 754 646 Total 30| 44 16 24 | 38| 29 | 22| 24| 40 4 0 0 271 314 278
IN - HOME JUDICIAL Reinstatement of Protective Services Supervison (Notice of Hearings)
CHS 1 2 0 2 5 2 3 3 0 0 0 0 18 30 4 CHS 0 5 1 0 0 0 5 2 3 0 0 0 16 7 9
Devereux | 2 2 0 0 3 0 2 5 2 4 0 0 20 37 23 Devereux | 0 7 0 0 2 3 3 0 0 0 0 0 15 16 17
GCCC 3 0 0 0 3 2 2 0 4 1 0 0 15 1 12 GCCC 1 0 1 0 1 0 0 1 0 0 0 0 4 9 14
One Hope | O 2 0 1 0 0 g 1 1 0 0 0 13 8 19 One Hope | 3 0 1 0 0 0 0 0 0 0 0 0 4 9 10
Total 6 5] 0 3 11 4 15| 9 7 5 0 0 66 86 95 Total 4 12 3 0 3 3 g 3 3 0 0 0 39 4 50
Children Entering & Exiting Care
Number of Children Entering and Exiting Out-of-Home Care per Month
Heartland for Children - DCF Circuit 10
Mumber of Children Entering and Exiting OHC per Month
Data through February 2017
140
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S 80
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a0
20
0 Aug | Sep | Oct | Nov | Dec | Jan | Feb | Mar | Apr | May | Jun | Jul | Aug | Sep | Oct | Nov | Dec | Jan | Feb | Mar | Apr | May | Jun | Jul | Aug | Sep | Oct | Nov | Dec | Jan | Feb
14 14 14 14 14 15 15 15 15* 15 15 15 15 15 15 15 15 16 16 16 16 16 16 16 16 16 16 16 16 17 17
‘—‘—RHHOUE‘S 59 59 a8 ir 73 62 82 65 63 71 96 84 60 92 94 58 82 70 ir 65 48 71 75 85 | 127 | 114 26 67 o0 52 43
‘—I—D\Sdliﬂgeﬁ 78 63 80 60 76 61 83 53 66 72 82 65 73 50 68 57 66 69 79 70 61 51 a0 77 58 49 67 53 77 82 68
SOURCE:
wng—r EEENDS;?aT\Q;Q:ehDuSE Ad Hoc Report Month and Year Data includes Circuit 10 CBC and CPI Totals
WHEN: March 20, 2017




Foster care that keeps siblings together

An accredited. evidence-hased program

Neighbor to Family — Weekly & Monthly Census
Number of Children Served, Breakdown by Referral Type

Neighbor To Family - Weekly Census Numbers
Weekly Data 04/03/17 through 04/09/17
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O# of Shelters

Children from DCF (Family Support)

Aug-16 Sep-l16 Oct-16 Now-16 Dec-16 lan-17
# of Children
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75 31 28 51 15 17
1 o 3 o V] V]
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R AT Mumber of | Number of | Mumber Mumber Mumber Children
frie Families | Children | Opened | Closed | Screened | Sheltered
CPI - Safety
Management 1 1 0 0 0 0
CPI- Family Support
Senices 32 76 3 7 4 0
Specialized - Family
Support Services 22 40 3 10 3 1
Prevention -
Community Referral 18 60 4 5
Special Conditions
Report 7 13 3 1
Murturing Parent 28 49 0 2
Children from DCF (Safety Management)
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420

400

360

320

280

240
2

1=}
=]

1

o
=1

1

X}
=}

£
o Q

o
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451

Prevention & Parents in Need of Assistance
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75

Fiscal Year to Month Percentage of Children Not Sheltered: 95.1%

14



Missing Children
Number of Missing Youth as of Reporting Date

Heartland for Children - DCF Circuit 10
n=6 Missing Children - By CMO And Missing Child Type
Data as of April 09, 2017
5
B Runaway H Abducted OAbs conded

g
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]
g
R 5
=
k]
2 0 I
£
=
=

1 4

1
0 T T T T
CHS DEV GCJFCS OHU CPI

SOURCE:
WHO: HFC Data T
WHAT HFC Self Raporting Agency
WHEN: April 11, 2017

Circuit 10 - Weekly Missing Children Report

Number of Missing Youth as of Reporting Date

Total New Total Timely Timely Timely Agency
- Episodes |Recoveries| Reporting Reporting Reporting |Responsible
Reporting Date | Total| CHS| DEV| GCJFCS | OHU | CPI Month to | Month to [Compliance | Compliance |Compliance | for Missed
Date Date This Week |Mnth to Date Misses MCR

M/End Oct 2015 5 3 2 0 0 0 32 34 97% 1
M/End Nov 2015 | 4 3 0 0 0 1 19 20 95% 1
M/End Dec 2015 3 2 1 0 0 0 14 14 9% 3
M/End Jan 2016 3 2 1 0 0 0 22 17 95% 1
M/End Feb 2016 2 1 2 0 0 0 a7 53 89% 5
M/End Mar 2016 5 3 1 1 0 0 39 36 95% 0
M/End Apr 2016 & 3 2 1 0 0 42 52 98% 1
M/End May 2016 | 3 2 1 0 0 0 24 19 100% 0
M/End June 2016 3 2 1 0 0 0 29 29 97% 1
M/End July 2016 | 3 1 1 1 0 0 19 21 95% 1
M/End Aug 2016 | 4 1 1 1 0 1 15 13 100% 0
M/End Sept 2016| 7 3 2 2 0 0 17 16 94% 1]
M/End Oct 2016 & 2 2 2 0 0 19 19 89% 2
M/End Nov 2016 7 3 1 3 0 0 21 23 100% 0
M/End Dec 2016 5 3 2 0 0 0 19 22 100% 0
M/End Jan 2017 3 1 1 1 0 0 25 25 100% 1]
M/End Feb 2017 5 1 2 1 1 0 23 19 87% 3
M/End Mar 2017 5 2 3 0 0 0 23 k] 96% 1

4722017 4 2 2 0 0 0 2 3 100% 100% 0

4/9/2017| 6 5 1 0 0 0 12 10 100% 100% 0




Missing Children — Attempts to Locate

HFC —

DCF Circuit 10 Attempts to Locate Missing Children

Required Percentage
Completed Completed
LG Timely

3 2 67%

Required

R IE Completed

CHS

Attempts to Locate
Week of 04/02/2017 through 04/08/2017

. Notes Attempt|s) to Locate
Notes Voluntarily s
Required Completed Entered note(s) entered within
Timely 24 hours

3

0

2 67%

DEV 100%

100%
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Total 80%
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Heartland for Children
Attempts to Locate Missing Children
Percent of Required Attempts Completed Timely
FY 16 - 17 - Weekly Data
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'WHO: HFC Data Team
'WHAT: HFC Self Reported Data
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. Heartland for Children - DCF Circuit 10
Caseload Census |nformat|on CBC Services Weelsly Caseload Census
i Number of Children By CMO
CBC Services Weekly Caseloads By CMO 800
Total = 2120 Total = 2162 Total = 2155 Total = 2149
606 612 604 597
600 - 552 562 575 575
501 515 509 515
473
c 461 467 462
2
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= 400 -
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o
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E
3 200 -
0 T T
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Date
SOURCGE:
WHO: HFC Data Team
Heartland for Children - DCF Circuit 10 |[|WHAT: FSFN CARS Report OCHS  m@DEV  OGCJFCS  @OHU
Caseload Census By CMO WHEN: April 10, 2017
Weekly data as of 04/09/17
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SOURCE:
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WHAT: FSFMN CARS Report
WHEN: April 10, 2017
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Caseload Census Information
Case Manager Caseload Breakdown by Agency — Data as of 04/03/2017

Count of Case Managers With Caseload Range

Percent of Case Managers That Are at or Under the

15 615 16.24 95 e 30+ National Caseload Standard of 15
. . o . . Total Avg # of D f04/03/2017
Children | Children | Children | Children | Children . ata as of U4/U3
CMO in i i i in Case | Children per
Caseload|Caseload|Caseload (Caseload | Caseload LETEIEE £l CMO # Case #WiCaseload | Percent at 15
Managers | at 15 or lower or lower
CHS 1 2 4 8 8 23 26.3
DEV 1 9 8 4 6 28 20.5 CHS 23 3 13.0%
GCJFCS 2 1 1 4 11 19 26.8 DEV 28 10 35.7%
OHU 1 7 14 2 2 26 18.0 GCJFCS 19 3 15.8%
# of Case OHU 26 8 30.8%
Managers ; 19 2l 18 2l % 224 HFC 96 24 23.0%
* Data Excludes Supervisor Count
. . Case Manager Turnover Rates by CMO JL
Case Management Organization Turnover 12 Month Data for Month Ending February 2017 Good
12 Month Case Manager Turnover Rates by Agency 100.0%
90.0%
Employee Turnover Rates By CMO o E00%
12 Month Data for Month Ended February 2017 ¢ o
CMO Case Manager Case Manager Supervisor E
60.0%
CHS 69.7% 25.0%
DEV 85.7% 37.5% 50.0%
GCJFCS 92.9% 12.5%
oHU 41.9% 40.0% 40.0% Oct 2016 Nov 2016 Dec 2016 Jan 2017 Feb 2017
—m— CHS 75.0% 83.9% 84 7% 75.0% 69, 7%
—a—DEV 74.2% 75.4% 81.3% 85.7% 85. 7%
GCJFCS 87.1% 96. 7% 100.0% 98.2% 92 9%
OHU 52.3% 48 2% 51.6% 48 4% 41, 9%
12 Month Data for Month End
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Monthly Average Length-of-Stay
10% Reduction in Overall Caseload LOS within 6 months — Data as of 04/09/17

Heartland for Children - DCF Circuit 10
Monthly Average Length-of-Stay per Children in Care
April Snapshot as of 04/09/17
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SOURCE: * Length-of-Stay is calculated by dividingthe current number of
WHO: HFC Data Team Active Pr care
WWHAT: FSFN Warehouse Ad Hoc Report then divid
WHEN: April 11, 2017 (Exclud

10% Reduction in Overall Caseload Length-of-5tay within 6 Months
Manthly Average Length-of-Stay as of 04/08/17

CMO Dec Jan Feb Mar Apr 10% 6 Mth Goal
CHS 14.2 15.4 15.4 15.4 147 1.42 12.749
DEV 11.9 12.4 127 12.8 12.6 1.19 10.69
GC 11.8 125 12,6 131 12.8 1.18 10.64
OHU 849 107 10.3 10.4 10.8 0.9g 880




Monthly Birth Parent Contacts

Target = 70% Mothers and 50% Fathers - seen monthly Birth Parent Contacts made in the month of
April 2017 by CMO
Birth Parent Contact Required and Completed SER TR R AT
March 2017

Mom % Dad %

#Moms  #Moms  Mom% # Dads #Dads Dad % Combined AGENCY

Required Completed Completed Required Completed Completed Average

AGENCY Completed Completed

CHS 262 187 | 71.4% 157 82 52 2% 61.8% X% CHS |@ 1609% |@ 7.05%
DEV 184 130 | 707% 104 55 52 0% 61.8% ¥ DEV @ 2131% |@ 769%
Geee | 234 155 | 67.1% 144 65 451% 56.1% GCJFCS |@ 15-5%% @ 5-552’5
OHU 74 55 74.3% 35 18 51 4% 62 0% X% OHU |@ 548% @ 0.00%
TOTAL | 751 527 | 702% 440 220 | 500% 60.1% HFEC |@ 1649% |@ 6.58%
Source: FSFN Report - "Worker Contacts with Birth Parents Listing by Agency” Data-as-of* 04/09/17 Green = 70% or higher Mom / 50% or higher Dad
Yellow = 63%-69% Mom | 45%:-49% Dad
Red = < 63% Mom |/ < 45% Dad
Source: Mindshare Mother / Father Contacts Dashboard

Heartland for Children, Inc Heartland for Children, Inc
. Required Birth Parent Contacts - Mothers Contacted Monthly . Required Birth Parent Contacts - Fathers Contacted Monthly
Good Month End Data Through March 2017 Good Month End Data Through March 2017
100% 100%
90% 90%
80% 80%

60% 60%

50% Target=50%
40% 0%
Month End Month End
30% Sept | Oct Mov | Dec | Jan | Feb |March| April | May | June | July | Aug | Sept | Oct | Nov Dec | Jan | Feb |March 0% Sept | Oct Nov | Dec | Jan | Feb |March| Aprl | May | June | July | Aug | Sept | Oct | Nov | Dec | Jan | Feb |March
15 15 15 15 16 16 16 16 16 16 16 16 16 16 16 16 17 17 17 15 15 15 15 18 16 16 16 16 16 16 16 16 16 16 16 17 17 17
e CHS 75.0% | 76.3% | 722% | 76.2% | 74.2% | 73.5% | 73.1% | 74.0% | 60.4% | 68.8% [75.6% | 75.2% | 74.3% | 74.1% | 74.9% | 73.3% |73.7% | 75.3% [ 71.4% e CHE 49.0% | 50.5% 48.6% | 53.3% | 52.0% | 50.8% | 47.4% | 54.9% | 42.6% | 40.6% [ 54.0% | 59.0% | 55.0% |49.7% | 49.4% | 46.3% | 50.4% | 53.3% |52.2%
== DEV 79.2% | 76.8% |83.6% |82.2%| 79.3% [79.7% | 78.1%|77.8% 71.1%  78.9% |76.5% |722% | 728% |77.3% | 84.1% | 75.0% |72.4% | 72.2% [70.7% —m—DEV 54.9% | 55.2% | 58.8% 52 9% | 52.2% | 63.3% | 53.2% | 61.7% | 48 5% | 57.7% [ 49.5% | 36.2% | 54.6% | 48.0% | 49.5% | 30.3% | 40.0% | 46.9% | 52 9%
== GCJFCS |67.1% | 74.1% | 64.0% | 70.9% | 68 2% | 64.2% | 66.0% | 68 2% | 67.3% | 73.9% |67.0% | B2 4% | 75.0% |75.1% | 72.7% | 720% | 77.8% | 71.6% |67 1% ~—GCJFCS|51.9% | 50.4% |46.8% |455% | 447% | 50.0% | 38.9% | 48.0% 40.9% | 52 1% |43 6% | 53.8% | 60.4% | 49.7% 52 3% | 48.4% |50.3% |51.3% 451%
e OHU 69.6% | 71.0% 76.7% [80.7% | 80.4% | 75.3% | 74.1% | 74.3% | 77.3% | 87.5% | 77.1% | B6.5% | 77.4% | 71.2% | 76.9% | 87.8% | 81.5% | 78.2% | 74.3% —=—0HU 50.0%| 58.5% | 58.3% | 65.5% | 55.6% | 61.9% | 66.1% | 67.3% | 71.4% | 50.0% [ 58.8% | 70.3% | 58.3% |65.8% | 47.7% | 69.2% | 53.8% | 55.0% | 51.4%
Source: FSFN Report - "Worker Contacts with Birth Parents Listing by Agency™ Data-as-of: 04/09/17 Source: FSFN Report - "Worker Contacts with Birth Parents Listing by Agency” Data-as-of: 04/09/17
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Healthcare Information

Health Information in FSFN for Children in OHC on 3/31/17

Data Entered Into FSFN for Children in Out of Home Care child Medical /| | Medical |DentalSenvice| overal
; Lead Agency . ID:_:::" Mental Health| Service inthe | inthe Last7 mmutnlz; :}"5 o .era
Heartland for Children, Inc. n Record in FSFN|Last 12 Months|  Months R casure
Health Information in FSFN for Children in OHC as of 04/09/17 Big Bend CBC 15 100.0% 98.7% 96.8% 99.3% 98.3%
% With a % With ) . Families First Network 1373 99.7% 96.2% 90.6% 90.5% 92.4%
#of Medical Medical % With Dental % with Community Partnership for Children 1140 99.6% 91.3% 78.6% 93.8% 87.9%
Agency | Children Record in | Service in last Servicein |Immunizations Family Integrity Program 192 99.5% 97.4% 91.0% 95.3% 94.6%
in OHC FSEN 42 Month Last 7 months Uptn Date Family Support Services of North Fla 885 99.2% 96.9% 93.6% 95.9% 95.5%
Ul — Kids First of Florida, Inc. 277 100.0% 94.9% 91.0% 97.5% 94.4%
CHS 402 99.8% 98.0% 96.1%3%  993% 97.8% Partnership for Strang Families 895 100.0% 97.6% 94.1% 99.2% 97.0%
DEV 351 99.7% 98.9% 95_2"/.,)_’{r 95.7% 96.6% Brevard Family Partnership 728 99.7% 98.2% 97.2% 94.9% 96.8%
GCJFCS 365 99 5% 95 1% 931% a7 8% g5 3% CBC of Central Florida 1260 100.0% 98.2% 97.7% 98.2% 98.0%
OHU 173 100.0% 98.5% 89.7% 04.7% 94.3% CBC of Central Florida (Seminale) 392 100.0% 95.7% 93.1% 98.2% 95.7%
HFC 1254 99 '70/ 9740/ 9420/ 974“/ 9% '30/ Heartland for Children 1247 100.0% 98.2% 94.6% 98.4% 97.1%
i 19 Sn ] 50 el 27 Kids Central, Inc. 1540 99.9% 94.5% 89.8% 98.7% 94.4%
Source: FSFN report "Healthcare Service Information for Children in Out-of-home Care Daily Listing - OCWDRU" Childrens Netwark of SW Florida 1465 99.7% 26.3% 97.4% 94.7% 91.1%
Eckerd Community Alternatives 2013 99.9% 99.1% 96.1% 84.6% 93.3%
. . Eckerd Community Hillsborough 2336 99.9% 98.8% 97.3% 63.2% 86.4%
Health Information in FSFN as of 04/09/17 Sarasota Y/Safe Children Coalition 1060 99.9% 93.3% 62.1% 99.5% 85.0%
ChildNet-Broward 2246 100.0% 94.1% 91.8% 96.3% 94.0%
# of # of Medical # of Dental # of ChildNet-Palm Beach 1040 100.0% 97.1% 85.6% 100.0% 94.2%
For = = = = Dewvereux CBC 582 99.8% 95.5% 92.8% 97.2% 95.2%
AQEHBY mm:_mg: Apnﬂln?ents Ap:blnm;r.nents |I'I‘IELIH::IZ-31:IDH Cwr Kids of Miami-Dade/Monroe, Inc 1880 100.0% 97.6% 95.1% 97.2% 96.6%
edica eeding eeding eading Statewide 23396 99.9%
Records Update Update Update — N N
CHS 1 3 10 3 HFC Rank in Category & \\ \
35 b
)
DEV 1 4 g \K 1 5 Heartland for Children, Inc.
Healthcare Information Entered into FSFN A
GCJFCS 2 1 B 1 7 | 8 Medical, Dental, Inmunization Services 777
| Month End Data Through March 2017 Good
T0 Htg | i 322 495 = 3?3 .
0O
Source: 'Healthcare Service Informalion for OHC - Daily Listing - OCWDRU"

Percent Completed

95% -

90% -

856%

WHEN: April 10, 2017

WHAT: Healthcare Service Information for Children in OHC

MNov Dec Jan Feb Mar April May June July Aug Sept Oct MNov Dec Jan Feb | March
2015 | 2015 2016 | 2016 | 2016 | 2016 2016 | 2016 | 2016 | 2016 2016 | 2016 | 2016 | 2016 2017 | 2017 | 2017
% Immunization up to date | 99.2% | 99.5% | 99.6% | 98.8% | 99.1% [ 99.0% | 97 9% | 98.2% | 98.2% | 97.7% | 98.4% | 98.4% | 97 6% | 98.9% [ 93.6% | 96 9% | 98 4%
——"% Dental wiin last 7 months| 93.3% [ 94.1% | 93.7% | 94.0% | 94.56% | 94.6% | 92.7% | 91.1% | 94.1% | 96.1% | 94.8% [ 92.8% | 96.4% | 95.1% | 90.6% | 93.1% | 94.6%
—&— % Med w/in last 12 months | 97 8% | 98.2% | 98.4% | 97 0% | 97 6% [ 97 3% | 96.2% | 97 5% | 96.5% | 96.3% | 97.7% | 98.2% | 97 8% | 98.0% [ 95.8% | 98 4% | 98 2%
Source:
WHO : HFC Data Team Month End
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Contract Measure 12 - Family Team Conferences Completed
FY16-17 Contract Measure #12 — 4th Qtr Target: 85%

Percent of Family Team Conferences Completed
Primary Cases with an FTC Meeting Completed as of 04/09/2017
Percent Completed by Quarter Snapshot FY FTCs by 4th Qtr Caseload
Agency FTCs FTCs FTCs 4th Qtr FYD
AL g AR th Completed | YTD 16-17 | Remaining | Caseload | Percentage
CHS 15% 11% 11% 1% 119 99 17 275 79%
DEV B% 9% 5% 0% 132 50 46 267 68%
GCJFCS 13% 9% 11% 1% "7 76 15 244 79%
OHU 20% 11% 8% 1% 66 40 0 939 107%
Grand Total 53% 40% 35% 3% 434 265 18 885 88%
Source : FSFN Ad Hoc - FTCs-as-0f: 04/059/17; FSFN CARS - Caseload 3rd Qtr-as-of: 040817

Heartland For Children
Percent of "Family Team Conference" Meetings Completed in FSFN
FY 16-17 - 4th Quarter - Primary Cases Only
120% = i
110% 3
100% ‘47
o0%
BO%
70%
60%
S0 107%
0% 79% 79%
30% Tl
20%
10%
o CHS DEV GCIFCS oHU
@ Remaining P ercentage 6% 17% 6% 0%
O Completed P ercentage T9% 683 T9% 1073
Sowrce: FSFN "Family Team Conference” Ad Hoc as-of: 04094 7; FSFN "Children Active Receiving Services"as-of: 040317




Medication Administration Records and Health Management Forms — March 2017
Percent of Current MARs and Health Forms Submitted Correctly for Reporting Month

100%
0%
B0%
T0%
&%
505

4%
0%
20%
10%

0

B86%
82%

lanuary '17
February'17

]
=
]

Percent of MARs & Health Forms Submitted
March Forms as of 04/11/17 -Week 4+ Pace: 100%

100% 100%
97% ase
0%
B2% oo
71%
65%
43%
— — -
z = : = = =
m m
A I =103
] 0 3 0
= —
s || & LR 5 ||
DEV GCJFCS OHU

Source: FSFN Ript "Health Services Information for Children in OHC Daily Listing - DCWDRU™, Rpt-as-of: 0301147

Green = Meeting Month Pace, Yellow = 10% Below Month Pace, Red = More Than 10% Below Month Pace
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Data Exceptions: Placements
Last 6 Reporting Periods — Totaled by Agency

Placement Exceptions by Number of Weeks on List
Data as of 04/09/2017
Greater than Less than
Agency 2 ks 1-2 weeks 1 week Grand Total
CHS 9 7 16
DEV 3 10 13
GCJFCS 1 5 6
OHU 2 T g
CPI 2 14 16
NTF 15 15
SCARF 3 3
Grand Total 0 17 61 78
Placement Exceptions Totaled By Agency
Last 6 Reporting Periods
Agency 3572017 322017 3192017 312612017 41312017 41972017
CHS 12 9 6 a 9 16
DEV 8 3 8 9 13 13
GCJFCS ] 15 27 9 15 6
OHU 2 0 1 5 9 9
CPI 3 13 18 13 15 16
NTF 9 3 5 4 0 15
SCARF 3
District Total 42 43 65 45 61 78
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Data Exceptions: AFCARS
Data for Reporting Period - 10/01/16 — 03/31/17

AFCARS Foster Care Report

Agency ChildInfo Provider Legal :11::::; %1’:::;2: Total
CHS 0 0 2 0 23 25
DEV 0 0 0 0 25 25

GCJFCS 0 0 1 0 32 33
OHU 0 0 0 0 9 9
CPI 4 0 0 8 0 12
Total 4 0 3 8 89 104

Source : FSFMN AFCARS Foster Error Report & OCWRDU Rpt as of: 04/09/17

AFCARS FosterCare Errors
Weekly FSFN Data as 04/09/17

200 -
p 160 -
g
-
w
w120 -
[ " . A " + N
i ¥ B A i v v R
110 111
£ T 107 106 109 106
z
40 -
0 T T T T T

T
02/19/17 02/26f17 03/05/17 03/12/17
Report Date

03/19/17 03/26/17 04/03/17 04/09/17

AFCARS AdoptionErrors
Weekly FSFN Data as of 04/09/17
40 —_
35 A
" 30
|LE' 25 -
? 20
g 14 14
E15 - 12 12 12 12 12 12 . .
3 o — — — — -
5 -
1] T T T T T T T 1

02/19/17 02/26/17 03/05/17 03/12/17 03/18/17 03/26/17 04/03/17 04/09/17

Report Date

Agency Adoption Child Info Provider Legal %1’::‘:;3:
CHS 0 0 0 0 0 )
DEV 0 0 0 0 5 5
GCJFCS| 0 0 0 0 , ;
OHU 0 0 0 ) 5 -
HFC 0 0 0 0 ” p
Total 0 0 0 0 » »

Source ; FSFN AFCARS Foster Error Report & QCWRDLU Rpt as of; 04/0917




Legacy and Methodology Caseload

Status of Outlying Legacy & Methodology Cases

B CH3
W DEV
B GCIFCS
mOHU

[=x] (V=]

=

Mo FFA-D Started

Pending Approval

(=] [V R S |

(5]

(]
Mew Case Transfer,

Old Approval Date

[=] [ R e |

1

Mew Approval,
0ld CaseTransfer Date

[=] [ PR e |

[=]

Legary Cases

Breakdown of Caseload by Legacy and Methodolgy Cases ~ Data as of 0408417
Agency Caseload Legacy Cases Percentage Methodology Percentage
CHS 286 2 0.7% 284 99 3%
DEV 280 0 0.0% 280 100.0%
GCJFCS 251 0 0.0% 251 100.0%
OHU 108 0 0.0% 108 100.0%
HFC Total 935 2 0.2% 933 99 8%
N= 41 Legacy & Methodology Case Qutliers
B Active Cases with an Outlying Status by CMO
Data as of. 04/09/17
20
1B
16
14
12
10
B
6
Ful
2

[=] [N L% |

[=]

Source: FSFN "Active Cases with an Approved Family Functioning Assessment-Ongoing Listing- OCWDRY", Report-as-oft 04710/17
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Family Functioning Assessment — Methodology Cases
Timeliness of FFA “Approval” on Methodology Cases

Active Methodology Cases by FFA-Ongoing Status

Data as of 040817

CMO Contract Measure 11 — 4 Quarter

Percentage of Family Functioning Assessments Approved

within 30 days of Case Transfer Staffing

4th Cluarter-to-Diate as of 04/09M17F

Agency Mo FFA Pending Approved Total
CHS 4 2 288 294
DEV 9 g 262 230

GCJFCS 3 2 241 251
OHU 1 3 104 108
Tatal 22 16 895 833

Agenc Timely FFA Approvals Completed
gency (=30 Days ) ( 4th Qtr ) Timely
CHS 4 4 100.0% X
DEV 5 5 100.0% ¢
GCJFCS 4 4 100.0% g
OHU 3 3 100.0% %
HFC TOTAL 16 16 100.0%

Heartland For Children

Cases with Pending or No-FFA Ongoing Over 30 Days from Case Transfer Staffing

= %] (L] E=N [%.]

Total Ongoing FFAs over 30 Days

=

Data-as-of: 04/09/17

FY 16-17 Target = 95% and above.

Number of Cases with Pending or No-FFA Ongoing Status by Agency

Days since Case Transfer Staffing as-of: 04/09/17

Agency ';':ET";" 1.30 Days | 31-60 Days |61-120 Days| 120+Days | Total
CHS 0 2 4 0 0 0 0 0 0 2 4
DEV 0 9 9 0 0 0 0 0 0 9 9
! GCJFCS 0 1 g 1 0 0 0 0 0 2 8
l OHU 1 3 1 0 0 0 0 0 0 3 1
@ i & 2 TOTALS 1 15 | 22 1 0 0 0 0 0 16 | 22
= [a] 5 o]
“ Legend # of Pending Cases | # of No-FFA Ongoing Cases
M Pending M No FFA-Ongoing MNew CTS Date

Sowrce: FSFN "Active Cases with an Approved Family Functioning Assessment-Ongoing Listing- OCWDRU", Reportas-of: 04/10/17
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Caregiver Support Event

TLC Meeting — The next TLC (Tender Loving

Caregivers) meeting will be held Thursday, April 20%
at High Point Church (501 Burns Ave., Lake Wales)

from 6:00-7:30 PM. A complimentary dinner will be
served. We look forward to seeing you! Child care
cost is 32.00 per child. This covers supervision and
activities for children, 2-12 years. RSVP attendance
and child care to cyndy strickland@gmail com.

YMCA Healthy Kids Day - Come celebrate
Healthy Kids Day with fun activities and
demonstrations! This year's event will be held on
April 29" primarily from 9:00-11:00am. Contact the
Y in your area for the exact times and additional

details.

RESOURCE NEWS FLASH... April12, 2017

For more information on Prevention Awareness

Month and the “Pinwheels for Prevention™

campaign, go to www.heartlandforchildren.org.

Mental Health Resources

Safety Resources

Complex Trauma Fact Sheets — The NCTSN

Teen/Young Adult Resources

Safe Kids Day - The campaign, Safe Kids Day, has

2017 Teen Summit — “They Don't Know I'm A
Boss... #Bossup,” sponsored by Healthy Start
Coalition and the Teen Pregnancy Prevention
Alliance, is a free event for all youth ages 10-19 on
May 20™ from 9:30am-2:30pm at the Polk State
College Performing Arts Building (999 Avenue H NE,
Winter Haven). Music, Drama skits, Food,
Giveaways, and more! A registration form must be
completed by a parent/guardian for all youth that
attend. To register, go to
www_healthystarthhp.org/events. Space is Limited!

Community Events
Annual Easter Egg Hunts — Polk County Parks &
Recreation will be holding identical egg hunts
throughout the county on April 15™ (five various

locations) starting at 9:00am sharp. The hunts are for |

children ages 2-9 who must bring their own basket to

designated April 23" for communities fo highlight
safety for kids. The local event will be held as part of
the Tampa Bay Rays game vs. the Houston Astros
at Tropicana Field in St. Petersburg. Safe Kids
Florida Suncoast, a program of Johns Hopkins All
Children’s Hospital, will provide you and your
children with important safety messages spread
through fun and interactive gamesl! Featuring a
public safety vehicle expo, this event will give you a
chance to check out a big variety of displays from
our local hera's, our first responders, and all of our
Safe Kids members. This will be the biggest and best
tailgate party to prep you for the Rays game! Tickets
are available through Safe Kids Florida Suncoast —
call Petra at 941-350-3790. Learn 7 things you can
do to make your kids safe right now. Go to
www . safekidsday.com for more info and details.

Prevention Awareness Month Activities

collect eggs. For specific locations, call 863-534-
6911 or go to www.polk-county net.

Annual Kids Fishing Derby - The event will be held
April 291 from 7:00am-12-00pm at Simmers-Young
Park {339 American Spirit Rd., Winter Haven). This

free event, for ages 4-15, includes a free hot dog and

drink. Space is limited to the first 300 children so be
sure to arrive no later than 7:00am. For more
information, call 563-534-6911 or go to
parksandrec.polk-county.net.

|
Pinwheels for Prevention Run — The Healthy
Families Pinwheels for Prevention Run is April 22
from &:00-11:00am at McLaughlin Middle School
(800 S. 4™ St Lake Wales).

World of Reading Festival - The free event, hosted
by Junior League of Greater Lakeland, will be held
on April 227 from 9:00am-1:00pm at Barneit Family

Park (730 E. Orange 5t., Lakeland). Kids will receive

a free scholastic book! In addition to live
performance readings, there will be a rock wall,
bounce house, face painting, and more to excite a

child’s imagination!

Complex Trauma and Developmental Trauma
| Disorder Work Group has released 4 new fact
sheets, extending a series designed to introduce
Complex Trauma to a variety of audiences and

provide recommendations for how to support youth.

Included in the series is a 7-page Fact Sheet
regarding youth involved in the Juvenile Justice
System. Go to www.nctsn.org.

Health Resources

Caring for Your Newborn — This three hour class,
offered by Watson Clinic, is taught by a licensed
Registered Murse (RN). The class teaches expectant
parents (at least 36 weeks pregnant) basic newborn
care including basics of Infant CPR and Baby Well-
care. The next classes are scheduled April 3 and

May 13" from 9:00am-12:00pm in the Main Clinic’'s
Library {1600 Lakeland Hills Blvd., Lakeland). To
register, call 563-393-9475.

Infant, Toddler, Preschool Developmental
Screenings — The Florida Diagnostic and Learning

Resources System (FDLRS) will be conducting
screenings for children birth to five on April 21 from
8:30am-12:00pm at First Baptist Church Auburndale

{300 Main St.). Areas screened include vision,

hearing, speech, language, behavior, and overall

development. Appointments will be scheduled as
calls are received. Call 863-647-4258.

Hearfland
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