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Community Based Care: Hardee, Highlands & Polk Counties

CBC Performance and Quality Improvement Meeting
Scheduled for Wednesday, March 11, 2020 at 10 a.m.

Data for Week Ended
Sunday, March 08, 2020

Conference Call: 866-946-1739
Participant Number: 7936917#

Circuit 10 — Central Region



Community Based Care Lead Agency Scorecard
FY 19-20, 2nd Quarter: October 01, 2019 to December 31, 2019

CBC Lead Agency
Scorecard Performance Table

Safety

Permanency

Well-Being

1. Rate of Abuse per | 2. Percent of children | 3. Children who are not | 4. Children under  |5. Children exiting foster| 6. Children achieving | 7. Children who do not | 8. Children's placement | 9. Children in out-of- | 10. Children in out-of- | 11. Young adults in 12. Children placed
100,000 days while in | who are not neglected | neglected or abused | supenision who are | care to a permanent permanency in 12 re-enter foster care | moves per 1,000 days in| home care who have  [home care who received| foster care at age 18 | with all of their siblings
Measures foster care. or abused during in- | after receiving senvices. | seen every 30 days. | home within 12 months | months for childrenin | within 12 months of foster care. received medical dental services within | that have completed or | who are in out of home
home services. of entering care. foster care 12t0 23 | moving to a permanent senices inthe last 12 |  the last 7 months. are enrolled in care.
months. home. manths. secondary education.

Standard 8.5 95.0% 95.0% 99.5% 40.5% 43.6% N.1% 412 95.0% 95.0% 80.0% 65.0%
Reporting Period 07/01118 - 06/3019 | 07/01A18 - 06/30/19 | 07/01/18 - 06/30/19 | 10/01/1 to 09/30118 | 10/01/17 to 09/30/18 10101118 10/01/16 to 09/30117 | 10/01/18 to 09/30/19 09/3019 09/30/19 10/01/16 to 09/30/19 09/30119

Big Bend CBC (Circuit 2 & 14) 481 96.3% 98.3% 99.3% 26.4% 53.0% 90.5% 4.09 96.7% 89.2% 91.3% 64.2%
Brevard Family Partnership 6.75 92.8% 94.1% 99.8% 49.7% 67.3% 89.5% 323 98.4% 92.9% 100.0% 69.4%
ChildNet - Broward 8.76 95.7% 97 2% 99.9% 37.1% 53.8% 92.0% 3.29 98.8% 96.6% 95.8% 66.3%
ChildNet - Palm Beach 6.81 95.2% 97.4% 99.9% 45.5% 56.6% 91.2% 363 97.5% 96.6% 92.1% 60.2%
Children's Netwark of SW Florida 969 96.2% 97.2% 99.9% 46.4% 61.3% 89.1% 461 99.4% 98.8% 92.9% 68.2%
Citrus Health Network 6.55 97.0% 97.7% 99.5% 35.5% 55.0% 90.2% 570 98.2% 96.5% 82.9% 57.5%
Communities Connected for Kids 122 95.7% 97.5% 99.6% 325% 85.2% 90.8% 32 95.3% 92.1% 81.5% 68.6%
Community Partnership for Childr. 11.95 94 4% 94.0% 99.8% 30.8% 59.5% 84.0% 283 97.9% 87.5% 100.0% 60.1%
Eckerd Community Altematives 10.82 94.1% 95.9% 99.7% 30.8% 44.4% 88.9% 6.22 97.6% 90.3% 85.1% 61.7%
Eckerd Community Hillsborough 6.72 96.2% 97.5% 99.6% 36.6% 42.08% 9N1.4% 6.15 95.1% 87.8% 78.5% 51.7%
Embrace Families 714 93.9% 96.4% 99.7% 38.3% 54.8% 88.7% 408 95.2% 93.5% 90.9% 63.4%
Families First Network §.52 95.2% 96.3% 99.5% 33.0% 45.0% 90.6% 6.87 96.2% 91.3% 75.0% 63.6%
Family Integrity Program 156 94.1% 97.9% 100.0% 50.0% 69.8% 100.0% 325 100.0% 96.6% 100.0% 75.0%
Family Support Senvices North Fla 10.37 94.1% 94.96% 99.6% 44.8% 78.3% 91.8% 3.89 93.7% 81.6% 90.6% 64.1%
Heartland For Children 6.06 9B.7% 97.0% 99.9% 39.4% 47.9% 90.3% 285 97.2% 89.9% 83.0% 60.2%
Kids Central, Inc. 6.23 96.1% 96.8% 99.7% 40.1% 42.7% 93.2% 395 97 4% 94.84% 87.5% 71.9%
Kids First of Florida, Inc. 168 95.1% 97.3% 99.9% 24.7% 67.8% 89.7% 392 88.6% 60.7% 100.0% 63.8%
Partnership for Strong Families 212 94.5% 93.5% 99.8% 43.4% 68.2% 92.6% 316 97.1% 93.2% 93.3% 62.4%
Sarasota Y/Safe Children Coali... 50 93.7% 97 2% 99.8% 41.7% 55.9% 90.3% 433 98.6% 82.7% 93.1% 64.3%
Statewide 7.59 95.07% 96.6% 99.3% 38.5% 53.2% 90.4% 4.48 96.0% 91.2% 87.9% 63.7%
Red Zone 8.85 92.9% 92.9% 98.9% 36.3% 39.2% 90.8% 454 89.9% 89.9% 69.9% 60.0%
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Contract Measures at a Glance
CBC Contract Measures — HFC Performance with CMO Breakdown

CBC Contract Measures - HFC Performance with CMO Breakdown

SFY 19-20 — 3rd Quarter as of Month-End — February 2020

] ) ) . Prior Qtr Current Current Current Qtr
SFY 19-20 Contract Measure | Indicator Reporting Period Desciption Quarterly Trend (1st Quarter) Qtr/ Mth T Performance* CHS DEV OHU
) . 15
Twelve month period ending -
1 i’:ﬁ: i;:‘:stfe?fcaat::se per 100,000 days three months prior to the end of 1; -‘\.._.,l-_.-_.‘\.. 5.22 3T Q;r[] / 8.50 3.99 3.54 5.33 2.1
i the report quarter. - an-
> Mumber of children with finalized adoptions P?:srrr:s:tie t:;??g?;:?:r;?_tof 18 3rd Qtr / 153 98 19 19 58
between July 1, 2016 and June 30, 2017. fnonth P (PR: 38) Jan-20 (Pro-Rated) (PR: 102) (PR: 32) (PR: 37) (PR 33)
SMD04 - Percentage of children under 100% """"""""V"'-
3 [supemvision who are seen every thirty (30) Twelve month period ending as 99% 99.90% 3rd Qtr / 99.5% 99.94% 99.99% 99.97% 99.87%
days of the end of the report quarter. Jan-20
) 98%
SMO5 - Children exiting foster care to a Twelve month period ending 473 3rd Qtr /
4 |permanent home within twelve (12) months twelve months prior to the end of |42% ."‘r'"-"‘.‘ 38.5% Jan-20 40.5% 41.6% 3I7.0% 37.4% 50.9%
of entering care. the report quarter. g;: an-
SMO7 - Children who do not re-enter foster Twelve month period ending | aas 3rd Qtr |
5 |care within twelve (12) months of maoving to twenty-four months priorto the | 853 .'-"'*“..'l".". 89.3% Jan-20 91.7% 88.0% 93.2% 79.1% 93.6%
a permanent home. * end ofthe report quarter. 5;2 an-
5
SMO8 - Children’s placement moves per Twelve month period ending as .F'I".....“._._._- 3rd Qtr /
8 1,000 days in foster care ™ of the end ofthe report quarter. 3 } et Jan-20 4.12 e s — S
1
SMO09 - Percent of children in out-of-home lgii: 3rd Qtr /
7 |care who have reveived medical services Last day of the report quarter. gg;-, Ban 96.9% Jan-20 95.0% 98.6% 97.3% 99.2% 99.5%
in the last twelve (12) months. aam |- an-
SM10 - Percent of children in out-of-home 1;;: 3rd Qtr /
& |care who have reveived dental services in Last day of the report quarter. g";{, i W 90.0% Jan20 95 0% 93.3% 91.9% 95.0% 92.6%
the last seven (7) months. o an-
B5%
) 95%
SM11 - Percent of young adults in foster ) ) age |
9 |care at age 18 that have completed or are -D:;]h;eer:g?rhthp:::godgﬁtnngEt:rs 85% -| 83.3% 3T Q;rn ! 80.0% 88.0% 81.3% 85.7% 100.0%
enrolled in secondary education. porta ‘ ?’gz 1 an-
* Current Qtr Performance includes closed GCJFCS cases but are not presented in the CMO breakdown
.
N 3




Scorecard Measure 4 - Children Seen / Not Seen — March Weekly Reports
Percent of children under supervision who are required to be seen every 30 days

Scorecard Measure #4 - Children Under Super\risinn # of Children Not Seen,
Seen Who Are Seen Every Thirty Days Month of March 2020
Supervision between 03/01/20 - 03/31720 # Mot Seen Agency
# of Children Not | % of Children 360 cHs
Agency . .
seen in 30 days seen timely 416 DEV
CHS 0 100.00% 488 OHU
DEV 5 99.71% 18 cPI
OHU 3 899.91% 1282 Total
Total 8 99.88% Source: FSFN Rpt "Children seen /
Source: "Children Under Supervision Who Are Seen Every Thirty Days - not seen daily listing"
Report #1144" Data-as-of: 0309/20 Data-as-of. 03/03/20

Scorecard Measure 4 - Children Seen / Not Seen — February Month-end Reports
Percent of children under supervision who are required to be seen every 30 days

Scorecard Measure #4 - Children Under Supervision # of Children Not Seen,
Seen Who Are Seen Every Thirty Days Maonth of February 2020
Supervision between 02/01/20 - 0229720 # Mot Seen Agency
# of Children Not | % of Children cHs
Agency - )
seen in 30 days seen timely DEV
CHS 1 89.99% 1 OHU
DEV 2 899.97% CPI
OHU 4 899 87% 1 Total
Total 7 99.94% Source: F5FN Rpt "Children seen /
Source: "Children Under Supervision Who Are Seen Every Thirty Days - not seen daily listing”
Report#1144" Data-as-of: D3/08/20 Data-gs-of 03/05/20




Scorecard Measures 5 & 6 - Children Achieving Permanency
SMO5 - Percent of children exiting care to a permanent home within 12 months of entering care — Target = 40.5%
SMO06 - Percent of children exiting care to a permanent home for children in care 12-23 months — Target = 43.6%

Reunifications Entered into FSFN:

Week of 03/02/20 thru 03/08/20

Agency Timely Un-Timely Total
CHS B 2 8
DEV 4 4
oOHU 0
Total B b 12

Scorecard Measure #5 - 04/01/18 to 03/3119
Children Achieving Permanency within 0-12 Mths
FY 19-20 - 3rd Qir as of 03/08/20

Scorecard Measure #6 - 04/01/19
Children Achieving Permanency within 12-23 Mths
FY 1920 - 3rd Qtr as of 03/08/20

Agen Permanency Total Children | Percent Timely A Permanency Total Children | Percent Timely
gency within 12 mths out-of-home care Reunification gency within 12-23 mths LOS 12-23 mths Reunification
CHS 109 289 37.T% CHS 62 120 51.7% e
DEV 105 281 37.4% DEV 6d 157 43.3%
OHU 138 272 50.7% o | OHU 53 98 54.1% i

HFC Total 352 842 41.81% HFC Total 183 375 48.8%

Number of Children to Achieve SM05 Target — 00 Children Number of Children to Achieve SM06 Target — 00 Children
Green = Meeting Measure, = 10% Below Measure, Red = More Than 10% Below Measure
:l'l >



Scorecard Measure 7 — Children Who Do Not Re-Enter Care
Percentage of children who do not re-enter foster care within 12 months of moving to a permanent home.

-

SM-07 Percent of Children Who Do Not Re-Enter Care
FY 19-20 - 3rd Quarter - Data as of 01/12/20

State Target = 91.7%

93.2% 93.6%
(7) 87.5% (6) 88.0% 90.4%
(24)
79.1%
(8}
CHS DEV GCJFCS OHU HFC Statewide
Source: FSFN Rpt "Children who Do Not Re-Enter Foster Care... On-Demand Listing / Summary” Report Date Range: 04/01/17- 3/31/18 Good




Children Returning to Care
Number of Children in a Removal Episode Who Have Had a Prior Removal

20
18
16
14
12

Children Returning to Care in Less than 1 Year

Monthly Data-as-of: 03/08/20
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- et = == b} = = = = e e = = = = =~ W = = = = e e = = =
S 52533 £5£2585:3582853538:2¢£:2¢£5855¢%8
= Z & % @ @ 5 o = Z & % @ @ § & =
E c 5 8 - @2 ‘g c 5 8 - @2
o Z 0 o Z 0O
201718 201818 2019-20
Removal Episodes for Children with a Prior Removal
Removals entered into FSFN between 03/02/20 - 03/08/20
Length from - "
Current Current Prior Unit Prior Removal Prior Discharge Length of Stay Prior Discharge LOR Range P. A.nally'llcs P. Analytics
Agency Removal Date {months) Listing Percent
{months)
DEV 1001412019 141845-DEY 12/92012 12132013 12 70 =5.0yrs M -
DEV 332020 141848-DEV 11212015 3ITI2016 14 47 3.0-48yrs M -
DEV 3312020 141848-DEY 112112015 ATI2016 14 47 3.0-49yrs N -

P

Source: FSFN Data Warehouse Ad Hoc Report, Rpt-as-of: 03/09/20




siblings are placed together.

Scorecard Measure 12 — Separated Siblings SM12 - Percent of Sibling Groups Placed Together
Percentage of siblings groups in out-of-home care where all —
Agenc Number of Cases Total Cases Percent of Siblings
g Y w/ Siblings Together Sibling Groups Placed Together
CHS 65 113 57.52%
DEV 76 125 60.80%
OHU 64 97 65.98%
HFC 205 335 61.19%

SM-12 Percent of Sibling Groups Placed Together
FY 19-20 - 3rd Quarter - Data as of 03/08/20

State Target = 65.0%

65.98% i‘
80.80% 61.19% 83.5%
57.52%
CHS DEV OHU HFC Statewide
Source: FSFN Rpt "Sibling Groups Where All Siblings Are Placed Together On-Demand Listing/ Summary” Report Date Range: 03/0%/20 Good




Exit Interview Timeliness by CMO
HFC Cumulative YTD Timeliness: 68.33%

CHS - Percentage Completed Timely DEV - Percentage Completed Timely
Monthly Data as of March 05, 2020 Monthly Data as March 05, 2020
100.00% - #+ 100.00% 100.00% - # 100.00%
90.00% - v 90.00% - 2
80.00% - o 80.00% | * pi—
70.00% - . 70.00% -
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OHU - Percentage Completed Timely
Monthly Data as of March 05, 2020
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Exit Interviews Trending by CMO
HFC Cumulative YTD Timeliness: 68.33%

Total Exits by CMO - FY 19-20
120 -
110 -
100 - 113 11e
90 -
80 -
70 -
60 - 71
50
40 -
30 -
20 -
10
0 ; ; .
CHS DEV OHU
Percentage of Exit Interviews Completed Timely Percentage of Exit Interviews Submitted to HFC Timely
Monthly Data as of March 05, 2020 Monthly Data as of March 05, 2020
100.00% - A+ 100.00% 100.00% - # 100.00%
90.00% - o 90.00% - 0 /
80.00% - . I ' 30 00% . ‘ 4 v
000% 1 7N\ Y / 0.00% | N—""
50.00% - N—" ) : 60.00% -
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Adoption Finalizations
Percent of Adoptions Finalized with 24 Months of Removal & Percent of Adoption Goal Met

Heartland for Children - DCF Circuit 10

Monthly Adoption Finalizations for FY 19-20 /_\/
160 4

a0 Upcoming Finalization Dates
120 | March 18, 2020

W]
100 ‘10“3(%@‘,&6 March 25, 2020

N
" ‘ /\—/
60 4
40

20 4

0 Jul-19 Aug-19 Sep-19 QOct-19 Mov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20

|—0—Fma\ized 1 10 17 35 55 63 74 96
| Target 13 26 40 53 66 80 93 106 120 133 146 160

Source: HFC Adoption Database; Data-as-of: March 9, 2020

Adoption Finalizations Credited to HFC
19-20 Fiscal Year-to-Date 03/09/20
CMO Subsidy Files Finalized | Number Needed CMO b % Completed
Submitted Adoptions to Meet Target Target Target Met | wlin 24 Mths
CHS B 19 30 49 38.8% 16.8%
DEV 3 20 36 56 35.7% 40.0%
OHU B 5T U] k5 103.5%)&— 16.8%
Total 15 96 64 160 60.0% 20.8%
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Permanency for Children in Out of Home Care

Heartland For Children
Number of Children in OHC Greater Than 12 Months (Blue Line) ’
Month End Data as of February 2020 Good
850
500
750 - 726
709 721 704 704 71? 721 L0 T20 713
700 690 689
671 peq 70 663 670 672 -7 663 665 673
650 -
654 gqg 656
2 600 1 oz o 630 639 634 636
o 598 604 605
< §50 1579 576 O 589
£ 500
=
450 4
400 4
350
300 -
250 4 . o . . e A . . o . . —
Z E &£ % £E X 2 2 ¥ 3 3 E 3 5 E % E S 2 2 Bz z = =2
2 £ 2 5 3 2 % &8 82 &g 5 & 2 2 253 2 5 &8 8 &8 5 B
e 3# in OHC Greater Than 12 Mos
Source: FSFN PDF - Childrenin OHC by Timein Care, Rpt-as-of: March 10, 2020 —«—#in OHC Less Than 12 Mos
Heartland for ChildrenInc. Lo E“‘i ;fF Bl 'Amfos Heartland for Children, Inc.
100 Children in Out of Home Care The Longest| Agency | o5 %' (;ths} Number of Children in Out of Home Care By Placement Type
Quarterly Data Through December 2019 o5 = 7 WMonth End Data through February 2020
2504 DEV 43 48.4 1000
OHU 22 511 ano
HFC 100 510 — N N . N N o .
200 800 N M T N M‘-‘
o0
2
T 150 800
= 500
o
Z o 0 .—H_—._.—./I—H—k‘—k_.’J
g 300
z
200
R e e e e e e
—a—a———§ Ll I — e e~~~ S~ e S——
0
0 Feb Mar Apr May Jun Jul Aug Sept Oct Mov Dec Jan Feb
Dec | Mar | Jun | Sep | Dec | Mar | June | Sept | Dec | Mar |June | Sept | Dec | Mar |June | Sept| Dec | Mar | Jun | Sept| Dec 2019 | 2019 | 2019 | 2019 | 2019 | 2019 | 2019 | 2019 | 2019 | 2019 | 2019 | 2020 | 2020
14 | 15 | 15 |15 | 15 | 16 | 16 | 16 [ 16 | A7 [ 17 [ 17 [ 17 | 18| 18 | 18| 18 | 19 | 19 | 19 | 19 ——Rel & Non-Rel 829 | e | 817 | 819 | 86 | 812 | 8@ | 805 | 8t 70 | 702 | 7B | T2
eyemfverage | 51 | 48 | 48 | 46 | 46 | 46 | 47 | 47 | 47 | 48 | 40 | 48 | 48 [ 46 | 47 [ 45 | 46 | 47 | 47 | 490 | 50 -
—m—Minimum | 32 | 31 | 28 [ 28 | 20 [ 20 | 290 | 31| 31 [ 33 [ 3433|322 |30 31 |33]35/[35]|36| 37 Llce.nsed.FH 32 | 38 | 30 | 37 | 3B | 33 | 32 | 307 | 3N 376 | 338 | 405 | 4%
——Medan | 41 | 41 | 39 | 42 | 40 | 37 | 39 | 40 | 40 | 41 | 471 | 42 | 42 | 41 | 40 | 40 | 40 | 42 | 41 | 43 | 45 ——Residential 112 | 104 | 94 | 92 | 109 | 110 | 113 | 109 | M0 | 103 | 108 | 106 | 103
e W aimum| 215 | 147 [ 150 | 153 | 157 | 160 | 163 | 166 | 169 | 172 | 175 [ 178 | 181 | 184 [ 187 [ 80 | 83 [ 86 | 89 | 92 | 95 =#=0ther Placements| 58 65 m 1A 56 67 63 66 70 76 73 73 72
Source: FSFN Rpt- Chilaren in OHC by Time in Care; Data-as-of: January 09, 2019 * 100 Children that have been in care the longest Source: FSFN "Children and oung Adults in OHC or Receiving In-Home Services by Age”; Rpt-as-oft March 10, 2020
& 13




Average Cost and Length of Stay for Children by Case Management Organization

Heartland for Children Heartland for Children
Average Length of Stay in Months for Children in Licensed Care Average Length of Stay in Months for Children in Out of Home Care
Month End Data Through February 2020 Month End Data Through February 2020
20 20
18 18
E 16 e 16
2 5
s z
g s
£ 2
2 5
12 < 12
10 10
8
8 Feb |Mar| Apr [May| Jun | Jul | Aug | Sep | Oct | Nov | Dec | Jan | Feb |Mar | Apr |May| Jun | Jul | Aug | Sep| Oct | Nov |Dec | Jan | Feb Feb |Mar| Apr |May|Jun | Jul |Aug|Sep | Oct |Nov| Dec|Jan |Feb Mar| Apr May|Jun | Jul |Aug | Sep |Oct | Nov|Dec| Jan |Feb
18 |18 (18 |18 |18 18 |18 (18 |18 | 18 |18 |19 19 |19 |19 |19 (19 |19 |19 |19 |19 15 |19 |20 | 20 18 |18 | 18 | 18 |18 |18 | 18 |18 |18 |18 |18 | 19 |19 |19 |19 | 19 |19 (19 |19 |19 |19 (19 |19 | 20 | 20
—+—CHS [18.2|17.5(18.2|17.9/16.5/18.2|16.7|17.4 | 16.9|17.1|17.5|17.6|17.4|17.6|18.5 18.5|16.9 | 15.6/ 14.0(13.9/15.4|16.1|16.4|16.0 |14.9 —+#—CHS |16.0|15.3|15.7|15.9|15.7|15.6|15.4|15.6|15.7|15.9|16.4/16.2|15.7(15.7|15.3/15.2|14.414.2| 14.1|14.0|14.0(14.7| 15.1| 15.2|14.9
—=—DEV (15.9(17.2|17.5|17.9|17.1|17.2|17.9|16.6|15.816.6|16.4|17.0 | 16.3 17.617.3 |17.0|17.1| 17.1 16.5|16.9(17.1|17.2(17.8(17.5 |17.9 =—8—DEV |14.2(12.6/13.0|13.6|13.5|13.9/14.0(13.8 13.9|14.4|14.414.4(14.0| 14.4|14.5 14.7|14.7 | 14.9(14.7|15.115.1|15.4| 15.8(15.7 15.9
—=—0HU [12.4|13.8[13.4[14.1[15.0(15.3|15.3[16.1]15.1/13.9|13.9[16.2|16.8|16.5|16.6|17.8[17.1| 17.1) 16.3|15.9|16.2|16.4|16.8[ 156|159 —==0HU | 10.5(12.0/12.4|12.7 |12.6|12.7 12.7|13.2 |12.7| 12.4|12.4|13.6(13.5|13.5|13.6/ 13.8|13.8 | 14.2(13.8|14.0 14.0(14.2| 14.6|14.1 14.0
Source: FSFN "Children OHC by Time in Care”. Rpt-as-of: March 10, 2020 Source: FSFN "Children OHC by Time in Care”; Rpt-as-of: March 10, 2020
Heartland for ChildrenInc.
Average Daily Cost of Children in Licensed Care P
s Snapshot Point in Time Data through March 10, 2020
70
$60
=
o
= $50
=
@
]
5 $40
o
2
=L 535 Target
$30
520
Mar08 | Apr10 | May 10 | June 09 | July 10 | Aug 08 | Sept16 | Oct10 | Nov 13 | Dec 11 | Jan 09 | Feb 10 | Mar(09
2019 2019 2019 2019 2019 2019 2019 2019 2019 2019 2020 2020 2020
—CHS | $52.4 $46.8 5461 5486 $50.6 $46.8 B46.7 5474 444 545.8 445 444 $39.7
—=—DEV | $544 $57.8 $53.4 $52.2 $51.5 $40.4 $47.3 §42.8 444 §45.2 $41.8 $42.0 $38.7
e OHU | 5449 5428 546 6 547 6 $452 $45.1 $387 $46.2 $46.0 $46.0 $39.2 $39.4 $35.0
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Children’s Legal Services- Shelter Report

CLS Weekly Shelter Report FY 2019-20 as of March 09, 2020

CLS WEEKLY SHELTER REPORT -FY 2019-2020
19/20 % of Children Sheltered Placed in Foster Care
JUL | AUG | SEP | OCT | NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | Totals Data as of 03/09/2020
# of Shelter Hearings —
Polk 32 | 45 19 | 26 | 22 | 27 | 31 29 9 240 Month | 14-15 1516 16-17 1718 1819 1920
Hli_lgh'snds f 111 g g g g 515 ‘1‘ g :153 Jul 296% [ 34.7% | 32.0% | 29.58% | 29.7% | 321%
araee
Total 5 | 57 | 29 4 27 [ 35 [ 37 | 24 9 289 Aug 34.9% | 34.0% | 28.7% | 16.0% | 23.3% | 20.9%
# Children Removed Sep BA6% | 271% | 228% | 37.5% | 22.7% | 15.2%
" F;?'kd 531 gg 321 5?9 4?1 ?g 652 ?g 102 ‘;T Oct 34.6% | 293% | 2749% | 33.3% | 294% | 23.3%
ighlands
Hardes 5 > 0 7 0 5 3 ] 0 21 Mov 17.4% | 192% | 28.6% | 33.8% | 396% | 18.8%
Total 56 | 115 | 33 | 73 | 48 | 714 | 70 | 75 12 556 Dec 62.7% | 21.3% | 16.0% | 25.0% | 26.0% | 14.9%
Total Children Denied Shelter Jan 26.3% | 21.2% | 23.9% | 25.0% | 13.6% | 12.9%
Polk 0 0 1 0 0 0 0 0 0 1 F — — - — - —
Highiands | 0 0 0 0 0 0 0 0 0 0 eb 39.4% | 17.6% | 16.3% | 25.5% | 19.8% | 14.7%
Hardee 0 0 0 0 0 0 0 0 0 0 Mar 39.0% | 30.0% | 15.8% | 35.6% | 26.2% | 50.0%
Total 0 0 1 0 #Ch'?d P? 5 chR IOt' 0 1 Apr 24 1% | 29.7% | 33.8% | 29.7% | 10.0%
Pok | 21 | 61 | 21 | 39 éaren 4;ce ‘3"9 Eaagwe 4 294 May | 27.5% | 56.3% | 274% | 31.3% | 20.8%
Highlands | 1 14 1 5 4 10 2 14 0 51 Jun 33.3% | 41.0% | 320% | 2545% | 21.2%
Hadee T | LFYTotal] 34.7% | 30.1% | 25.4% | 28.2% | 23.1% | 19.8%
# Children Placed with Non Relative
Polk 13 10 5 3 4 6 14 7 2 64
Highlands | 2 2 1 1 0 0 2 1 0 9
Hardee 0 0 0 4 0 0 0 0 0 4
Total B 1 12 6 3 2 6 16 3 2 77 Shelter Count for the Week of March 03 - March 09, 2020
— - - - 1# Chll%ren Plaoced \mtah Flctlvze Kin - - Polk Highlands Hardee
Highlands | 0 0 0 0 3 0 1 0 0 4 Shelters i
Hardee 0 0 0 0 0 0 0 0 0 0 Children Removed 10
Total 0 3 0 1 3 0 4 2 0 13 Placed w/ a Relative 2
# Children Placed in Foster Care Placed w/a Non-Rel 2
Polk 17 14 5 16 g9 10 6 11 6 94 —————
Highlands 0 10 0 1 0 0 0 0 0 11 Placed w/a Fictive Kin
Hardee 1 0 0 0 0 1 3 0 0 5 Placed in Foster Care )
Total 18 | 24 5 17 9 11 9 11 G 110
‘H 15



Shelter Trending for Circuit 10
Number of Shelters Occurring by Period and Removal County

Total Children Sheltered by 2 Week Period

Period1 Period 2 Period3 Period4 Period5 Period6 Period7 Period8 Period9 Period 10 Period 11 Period 12 Period 13 Period 14 Period 15 Period 16 Period 17 Period 18 Period 19

250

200

150

100

0.50

0.00

Daily Rate of Children Sheltered

Period1 Period2 Period3 Period4 Period5 Period6 Period7 Period8 Period® Period 10 Period11 Period 12 Period 13 Period 14 Period 15 Period 16 Period 17 Period 18 Period 1%
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Shelter Trending for Circuit 10 (Year-over-Year)

Number of Shelters Occurring by Period and Removal County

098 (g3

Polk Shelter

Polk

Year-over-Year Daily Child Shelter Rate Comparisons
All rates are per day

1.12 1.06
0.09 0.11 0.05 0.02
[ | e
Highlands Shelters Hardee Shelters Total Shelters
D Highlands @ Hardee OFY1819

Total Daily Combined Shelter
Rate of Children

OFY 19-20

215

Avg 17-18

YOY Daily Rate of Children Sheltered

216

Avg 18-1%

Avg 15-20
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Case Transfer Staffing Data
Case Transfer Data For Fiscal Year July 1, 2019 — June 30, 2020 - Data as of 03/10/20

19-20 | 18-19 | 17-18 19-20 | 18-19 | 17-18
UL |AUG |SEP |OCT [NOV|DEC | JAN | FEB | MAR |APR | MAY | JUN Totals | Totals | Totals JUL |AUG | SEP |OCT |[NOV|DEC | JAN | FEB | MAR|APR | MAY | JUN Totals | Totals | Totals
Number of Children Non-Judicial In - Home Services
CHS 55 | 28 | 47 | 44 | 20|19 | 21 | 33 | 12 279 460 349 CHS 17| 6 14 | 16 3 0 1] 7 0 83 110 48
Devereux | 38 | 48 | 23 | 42 | 21 | 35 | 41 | 35 | 12 295 482 349 Devereux | 11 | 13 7 4 6 9 6 3 8 87 93 66
OHUPolk | 22 | 14 | 17 [ 12 | 17 | 17 7 10| 8§ 124 196 253 OHU Polk | 2 3 7 1 5 3 0 4 0 25 52 44
OneHope| 37 | 63 | 38 | 44 | 37 | 39 | #1 | B2 | 12 363 548 527 One Hope| 0O 1 5 3 2 0 0 6 4 21 41 49
Total 152 | 153 | 125|142 95 | 110 | 110 [ 130 | 44 1061 | 1686 | 1478 Total 30 |23 | 33 | 24 | 1612 ] 8 20 | 12 176 296 207
Out of Home Care OCS /ICPC Courtesy Supervision
CHS 2T (e 1011182110 166 262 226 CHS 0 0 0 0 0 0 0 0 0 0 0 2
Devereux | 20 | 28 | 12 | 34 9 17128 | 21 3 172 291 218 Devereux | 0 0 0 0 0 0 0 0 0 0 0 0
OHUPolk | 9 6 8 11 5 3 6 3 2 53 116 164 OHUPolk | O 0 0 0 0 0 0 0 0 0 0 0
One Hope| 5 17 5 12 | 13 7 1 ] 12 0 82 125 133 OneHope| 30 | 42 | 27 | 32 | 21 | 31 [ 25 | 33 8 249 363 313
Total 66 | 68 | 56 | 73 | 37 | 38 | 63 | 657 | 15 473 794 74 Total 30 | 42 | 27 [ 32 | 21| 31 ] 3] 33 8 249 363 3156
In - Home Judicial Reinstatement of Protective Services Supervison (Notice of Hearings)
CHS 4 0 0 3 6 3 1 0 0 17 48 35 CHS 0 0 0 2 0 2 0 3 1 8 12 17
Devereux | 2 5 1 2 1 7 4 5 1 28 37 27 Devereux | 1 0 1 0 3 2 0 3 0 10 4 18
OHUPolk | 6 5 1 0 5 6 1 2 5 32 20 20 OHUPolk | & 0 0 0 0 2 0 1 0 8 2 10
One Hope | 2 2 1 0 0 0 0 0 0 5 11 24 Orne Hope| O 0 0 0 0 0 0 0 0 0 7 2
Total 14 | 12 3 5 1216 | 6 7 7 82 116 106 Total 6 0 1 2 3 6 0 7 1 26 62 47
Children Entering & Exiting Care
Number of Children Entering and Exiting Out-of-Home Care per Month
Heartland for Children - Circuit10
Number of Children Entering and Exiting OHC per Month
Data through January 2020
140
*
120 =
g 100 A I A
s g [ * — e, — A A .
3 - ’ G v . av;
- . ¥
40 \/ .
20
0 Jan | Feb | Mar | Apr | May | Jun | Jul | Aug | Sep | Oct | Nov | Dec | Jan | Feb | Mar | Apr | May | Jun | Jul | Aug | Sept| Oct | Nov | Dec | Jan
18 18 18 18 18 18 18 18 18 18 18 18 19 19 19 19 19 19 19 19 19 19 19 19 20
‘ +—Entering OHC| 83 118 57 51 58 78 78 81 59 90 45 72 73 103 61 79 68 86 62 135 49 65 38 73 77
‘ = Exiting OHC 92 57 81 &0 69 101 49 73 36 104 | 93 62 B85 65 79 &4 58 &4 60 687 52 63 54 45 70

-4

Source: FSFN Data Tableau Dashboard Report, Data-as-of: 02/11/2020

Menth and Year
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El

Foster care that keeps siblings together

An accredited, evidence-hased program

BOR

Neighbor to Family — Weekly & Monthly Census
19-20 Fiscal Year to Month - Percentage of Children Not Sheltered: 95.4%

"She was very helpful and available to me and my family."

- Customer Service Questionnaire

Neighbor To Family - Weekly Census Numbers
Weeklhy Data 03/03/20 through 03/09/20

Referral Type Number of Families Number of Children

CPI - Safety Management 0 0
CPI - Family Support 22 49
Specialized - Family Support 10 20
Prevention - Comm. Referral 35 g2
Special Conditions Report 4 L
Murturing Parenting 25 48

NTF - Total Services 96 204

NTF - Housing Rescurce Numbers
Data since Inception to 03/09/20

Referral Agency Referrals
Children’s Home Society (CHS) 18
Devereux (DEY) 9
Cne Hope United (OHU) 1
Meighbor To Family (MNTF) 3
Total Housing Referrals M

uuuuuu

......

......

Neighbor to Family
Percent of Children Not Sheltered in Month - January 2020

100.0%

Referral Status and Housing Results

Referrals - Active 12

Referrals - Closed 19
Total Families Housed 4 Families
Total Children Housed 15 Children
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Missing Children
HFC — DCF Circuit 10 Number of Missing Youth as of Reporting Date

T

Heartland for Children - DCF Circuit10

n=6 Missing Children - By CMO And Missing Child Type
Data as March 08, 2020
10
9
8 4
s 71
Z 6
(8]
s 5
£ o4
=
3 2
2 4
1A 2 2
0 T T T
CHsS DEV OHU CPI
ORunaway OAbsconded
Circuit 10 - Weekly Missing Children Report
Mumber of Missing Youth as of Reporting Date
Total Missing Total New Timely Reporting Timely Reporting Timely Reporting Total Agency
Reporting Date Children Episodes Compliance Compliance Misses Recoveries Responsible
Week to Date Month to Date Week to Date Month to Date Week to Date Month to Date Week to Date
Nov 2019 (miend) - 20 - 100% - 13 -
Dec 2019 (miend) - 9 - 83% - 13 -
Jan 2020 (miend) - 24 - 100% - 17 -
Feb 2020 (m/end) _ 12 - 3% _ 22 _
3172020 7 0 100% 100% 0 0
31812020 6 100% 100%
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Missing Children — Debriefs
HFC - Required Debriefs Completed and Note Entry Timeliness

Missing Children - Debriefs Completed Missing Children - Debriefs Entered
Percent of Debriefs - Completed Timely Percent of Debrief - Notes Entered Timely
FY 19-20 Weekly Data FY 19- 20 Weekly Data

100% 4 +—4 4 * + 4 LA A R O O 2 + + 4 100% - - L - LR L ¥ ¥ L

90% - 90% -
?g 80% - A g 80% | Y
= LY = ¥ ]
E 70% 1 75% E 0% 1 75%
g 60% - + g 60% -
2 so% + . + g 50% - $ S
% 40% - g 40%
o o

30% { YTD average for timely debriefs 30% 1 YTD average for debrief notes

20% completed =75.5% 20% 4 entered = 74.5%

*

10% - 10%

1 e e 0% ——— 7T T ——————
R N N R R R SEEi3iiiiEEEISiffifiissniefifssisss
~RERS RS FFE RS EEE5ESE555EE5SE8RREERR ~ERR RS SEEcEEEEEEEREEERIEERREERR

Week Ended Week Ended
Missing Children - Debriefs
Week of 03/02/2020 through 03/08/2020

Agen Debriefs Required Completed Percentage Motes Vaoluntarily Entered Debriefs entered
Agency Required Completed Timely Completed Timely Required Completed Timely within 24 hours
CHS 2 1 1 50% 2 1 50%
DEV - -
COHU 2 2 2 100% 2 2 100%

Pl : }
Total 4 3 3 75% 4 0 3 75%

-
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Missing Children — Attempts to Locate
HFC — DCF Circuit 10 Attempts to Locate Missing Children

Attempts to Locate
Week of 03/02/2020 through 03/08/2020

Agency

Required

Required
Completed

Required
Completed
Timely

Percentage
Completed Timely

Motes
Required

Motes Entered
Timely

Yoluntarily
Completed

Attempts to Locate notes
enterad within 24 hours

CHS

4

4

100%

4 1 3

100%

DEV

OHU

100%

100%

Pl

Total

100%

100%

Percent Completed Timely

100%

50%

80% |

70% -

60% |

50%

40% -

30%

| ——t—=g

Attempts to Locate Missing Children
Percent of Required Attempts Completed Timely
FY 19 - 20 Weekly Data

* N

+

P p——H

YTD average for timely attempts
completed = 95.7%

P ——F

100% =

7f7/2000
Uwzmg:
7/21/209

77282019 |
8/6/2019 |
911112019:
8/18/2019

8/25/2019 |
9/1/2019
9/8/2019 |
9/15/2019

a/22/2019 |
9]29/2019:
10/6/2019 |

10/13/2018
3 10/20/2019 |

W

10/27/2019

11/3/2019 |
11/10/2019 |
11/17/2019 |
11]24/2019:

Kk Ended

12/1/2019

12/8/2018

12/15/2019

12/22/2019
12/28/2019 |
1/5/2020 |
1/12/2020 |

1/19/2020

1/26/2020

2/2/2020

2/9/2020
2/16/2020
2/23/2020

3/1/2020 |

3/0/2020 |

Percent Entered Timely

100%

90%

80%

70%

60%

50%

40%

30%

Attempts to Locate Missing Children
Percent of All Attempts - Note Entered Timely
FY 19- 20 Weekly Data

YTD average for timely entry
of notes = 94.3%

*

+>—4

100%

P

3472019
7/14/2019
74217209
7/28/2019
8/6/2019
8/11/2019
B/18/2019
8/25/2019
9/1/2019
9/8/2019
9/15/2019
9/22/2019
9/29/2019
10/6/2019
10/13/2019
10/20/2019
10/27/2018

Week Ended

11/3/2019
11/10/2019

11/17/2019
11/24/2019
12/1/2019
12/8/2019
12/15/2019
12/22/2019
12/29/2019
1/5/2020
1/12/2020
1/19/2020

1/26/2020

2/2/2020

2/9/2020
2/16/2020

2/23/2020

3/1/2020

3/9/2020

»
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Human Trafficking — Verification and Management
Labor Trafficking & Commercial Sexual Exploitation of Children (CSEC)

-4

Human Trafficking

Tracking Information for Children Flagged as of 03/04/2020

Age Gender Date Verified (HT) HT type Agency Unit Case Manager Placement
18 Female 9M15/2017 CSEC DEV 141827-DEV Berlandah Gadson EFC
18 Female BI26/2017 CSEC CHS 141832-CHSFL Todd Raines EFC
18 Male /2018 Labor DEV 141827-DEV Berlandah Gadson EFC
17 Female 101412013 CSEC CHSs 141832-CHSFL Chastity Washington Foster Home
17 Female 212712018 CSEC CHS 141839-CHSFL Chastity Washington Foster home
17 Female 6/20/2019 CSEC CHS 141852-CHSFL Phalan McCaleb Foster home
17 Female 6712018 CSEC CHS 141852-CHSFL Phalan McCaleb Runaway
17 Male 3612017 Labar CHS 141839-CHSFL Latoya Anglin Group Home
17 Female Q72017 CSEC CHS 141846-CHSFL Katherine Heirs NN
17 Female ATI2019 CSEC CHS 141846-CHSFL Micole Luebke Mother
15 Female 112212017 CSEC CHS 141846-CHSFL Micole Luebke Mother
14 Female 61612019 C3EC DEV 141849-DEV Shedlie Desravines Residential
15 Female 372019 CSEC CHS 141839-CHSFL Sabrina Webster Safe Foster Home
12 Female 81920149 CSEC DEV 141828-DEV Sherry Bickel Foster Home
17 Female 11/8/2019 CSEC CHS 141837-CHSFL Angela Poole Group Home
15 Female 112212020 C3EC oHU 142856-0HU-Polk Ronesha Lockwood Residential
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Caseload Census Information
CBC Services Weekly Caseloads By CMO

Number of Children by CMO
Last 6 Reporting Periods

Agency

21272020

2/9/2020

2M6/2020

212472020

3172020

3812020

CHS

724

[k

709

707

704

706

DEV

731

725

726

729

725

735

OHU

827

821

829

825

830

839

HFC Total

2282

2257

2264

2261

2259

2280

Caseload Census By CMO
Weekly data as of 03/09/2020
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Caseload Census by Case Manager and Organization
Data as of 03/08/2020

3

Caseload of 1 - 5 Children Caseload of 16 - 24 Children Caseload of 25 - 29 Children Caseload of 30 - 49 Children
cmMo Case Workers # cMOo Case Workers # CmMO Case Worker # cmMo Case Worker #
CHS Ware, Christina 5 OHU Washington, Woodrica 24 CHS Friday, Michelle 29 OHU* Gonzalez, Jesus 49
OHU  |Sanchez-Torres, Christian 5 OHU Guerrero, Maria 24 OHU Vazquez, Roger 29 CHS Luebke, Nicole 42
OHU Perez, Vicky 4 CHS Harris. Michael 22 DEV O'Connor, Michelle 28 DEV Sepulveda, Mariel 39
QHU Young., Pamela 4 DEV  |Brownfield-Salahuddi, Cou 22 CHS Anglin, Latoya 27 CHS Nettles, Markisha 37
QHU Garza, Krystal 3 QHU Mcfadden, Phillisha 21 DEV Desravines, Shedlie 27 CHS Harrison, Ammara 37
CHS Weaver, Salisha 2 OHU Shiver, Christa 21 DEV Bickel, Sherry 27 DEV Willix, Amensha 37
CHS Raines, Todd 1 CHS Gellibert, Jill 20 DEV Balmaceda, Stephanie 27 CHS Harder, Rachel 36
OHU Thomas, Taylor 1 DEV Brown, Regina 20 OHU Findley. Angela 27 DEV Louis, Rachelle 36
OHU Lockwood, Roneshia 20 OHU Blanc, Jonathan 27 DEV Thompson, Wyshana 35
aseload of 6 - 15 Children OHU Crossen, Monaya 19 CHS Humber, John 26 CHS Washington, Chastity 34
CMO Case Workers # OHU Hardin_. Nat.asha 19 CHS Fairley, Stephanie 26 CHS Nieve_s. Carlos 34
CHS Nunzio, Nicole 18 CHS Forte, Angela 26 DEV Collins, Sara 34
CHS Sloan, Taylor 15 CHS Hiers, Katherine 16 CHS Thelemague, Fabiola 26 DEV Pyles, Lisa 34
CHS Vegter, Hope 15 OHU Jackson, Jenesis 16 DEV Felder, Shameka 26 DEV Johnson, Mykira 34
OHU Graham, lyisha 15 DEV Howe, Danielle 25 DEV Marini, Kathryn 34
OHU* Maontoya, Maria 15 OHU Cleveland, Tammy 25 OHU* Simmons, Shannon 34
OHU King, Lora 14 DHU Meinke, Danielle 25 CHS Webster, Sabrina 33
OHU Hobdy, Susan 14 QOHU Colon, Lisette 25 DEV Davis, Katelyn 33
DHU* Quintero, Mayelin 14 OHU Southall, Akeva 25 DEV Coleman, Tangela 33
CHS Gilmore, Devonta 13 OHU Harder, Andrew 25 DEV Cartagena, Maria 33
OHU Stevenson, Trina 13 — DEV Sheppard. Unigua 33
OHU O'Connor. Chance 13 Independent Living Case Managers oHU* Tucker. Raymona 13
QHU Followell, Amanda 13 CMO Case Workers # CHS Bishop, Shane 3
QHU Smith, Lorie 12 QOHU* Baldwin, Chenoa k)l
OHuU* Spence, India 12 DEV Gadson, Berlendah 26 OHuU* Calderon, Jose i
CHS Dankowski, Jennifer 11 CHS Raines, Todd 22 CHS Yates, Michelle 30
CHS Mccalebb, Phalan 11 OHU Thomas, Taylor 8 CHS Owens, Sheltanya 30
DEV Gadson, Berlendah 11 CHS Friday, Michelle 1 DEV Williams, Adrianna 30
DEV White, Alfreda 11 OHU Kinchen, Lisa 1 DEV Khordehpaz, Minoo 30
CHS Mena, Susie 10 OHU* Baldwin, Chenoa 1
CHS Jenkins, Lekeilah 10 OHU Pittard, Deangelo 1 Caseload of 50+ Children
OHU Gilchrist, Letecia 10 CMO Case Workers #
OHU Boule, Adriana 10 Red = Supervisors, FTC Facilitators, Adoption & Resigned CMs carrying cases
CHS Caswell, Jordan 9 oHU* Pittard, Deangelo 56
- *These OHU case managers contain caseloads that are over 70% OCS cases. On average an OCS
OHU Cum_mmg_ F{_enee 9 case compares to 1.54 regular cases (i.e., 20 OCS cases approx. equals 13 regular cases).
oHU* Virts, Emily 9
OHU Torres-Hincapie, Lina T All CHS case managers are supported by Case-Aim support. On average a Case-Aim supported
OHU Johnson. Randi 7 case compares to 1.33 regular cases (i.e., 20 cases with Case-Aim approx. equals 15 cases without
CHS Poole, Angela 6 Case-Aim support).




Caseload Census Information
Case Manager Caseload Breakdown by Agency — Data as of 03/08/2020

Count of Case Managers Within a Caseload Range Percent of Case Managers That Are at or Under the
Mational Caseload Standard of 15
15 6-15 16-24 25+ 30+
. ) . _ . Total Avg # of _
CMO Children | Children | Children | Children | Children Case Chﬁdren CMO # Case # with Caseload | Percent at 15
in in in in in x Managers at 15 or lower or lower
Caseload | Caseload | Caseload | Caseload | Caseload Managers per CM g
CHS 0 8 4 6 10 28 24.6 CHS 28 28.6%
DEV 0 0 2 5 14 21 33.3 DEV 21 0.0%
OHU 3 13 8 8 6 33 21.3 OHU 38 16 42.1%
#of CMs 3 21 14 19 30 87 25.3 HFC 87 24 27.6%
* Data Excludes Unit Supervisors, Adoption, FTC Facilitators, IL CMs & Resigned CMs Count
Case Management Organization Turnover CaseM Ty Rates by CMO s
ase Manager Turnover Rates
12 Month Case Manager Turnover Rates by Agency Rolling 12 Month %ata for Month Ending Ja!r:uary 2020 Sood
100.0%
90.0%
B0.0%
Employee Turnover Rates By CMO o
12 Month Data for Month Ended January 2020 : 7
CMO Case Manager Case Manager Supervisor E ,m:[m
CHS 47 6% 23.5% = o
DEV 93.8% 25 0% 200%
OHU 66.7% 50.0% oo
o.0% Feb Mar Apr May Jun Jul Aug Sept Oct Nowv Dec Jan
2019 2019 2019 2019 2019 2019 2019 2019 2019 2019 2019 2020
—8—CHS | 77.9% 65.2% T0.0% 73.1% 73.1% T2.1% 66.2% 62.0% 54 1% 43 9% 56.7% 47 6%
—B—DEV | 51.7% 75.8% 61.9% B60.1% 58.5% B54.3% 72.3% 75.6% 72.1% 87.8% 90.2% 93.8%
e OHU | 77.1% 70.1% 68.0% 73.5% B86.0%% 87.2% 80.0%: B80.4% 76.0%5 F2.08: 73.5% 66.7%
12 Month Data for Month End
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Unified Home Studies — Approval Status

Cases with a Pending or No UHS — 45+ Days Past Due; Data-as-of:

03/09/20

Relative / Non-Relative Unified Home Study Approval Status
45 Days since Case Transfer - Past Due

Number of "Pending” Unified Home Studies in FSFN
by Days since UHS Creation Date - 45 days or moare

Agency # of Cases Status - Pending | Status - No UHS Agency 45 - 90 Days 90+ Days
CHS 4 2 CHS 10 71
DEV 3 2 DEV 4 16
OHU 19 3 15 OHU 10 48
Total 28 9 21 Grand Total 24 135

Relative/Non-Relative Unified Home Study

31-0ct 17-Now  24-Naow

Mot Completed - 45 Days Past Due

2-Dec B-Dec  15-Dec

g CH S

Good

—_— —_—

22-Dec 4-lan 1%-lan

DEY e OHL

9-Feb  23-Feb

8-Mar
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Healthcare Information
Data Entered Into FSFN for Children in Out-of-Home Care

Health Information in FSFN for Children in OHC as of 03/08/20 Health Information in FSFN as of 03/08/20
gof | PWIha o v Medical | % With Dental | % with # of Missing| * OfMedical |\ ey ntal # of
A Childrenin| Medical | g0 e in last | Service in Last | Immunizati Overall Agency | Medical | APPOIntments | intments | Immunization
gency ildren in Record in ervice in last | Service in Last | Immunizations Performance gency Needin Pp
OHC 12 Months T months Up to Date Records g Needing Update |Needing Update
FSFN Update
CHS 4h5 100.0% 95.8% 88.8% 96.5% 93.7% CHS 0 18 32 16
DEV h08 100.0% 98.4% 89.5% 06.9% 94 9% DEV 0 8 33 16
OHU 360 99 4% 98.3% 87 4% 97 8% 94 5% OHU 2 4] 27 8
HFC 1323 99.8% 97.5% 88.7% 97.0% 94.4% Total 2 33 82 40
Source: FSFN report 'Healthcare Service Information for Children in Out-of-home Care Daily Listing - OCWDRU" Source; "Healthcare Service Information for OHC - Daily Listing - OCWDRU"

Scorecard Measures 9 & 10 - Children Receiving Healthcare Services
SM 9 - Percent of children in out-of-home care who have received medical services in the last 12 months — Target = 95.0%
SM 10 - Percent of children in out-of-home care who have received dental services in the last 7 months — Target = 95.0%

Scorecard Measure #9 - 03/31/20 (snapshot]
Children Receiving Medical Semnices Within Last 12 Mths

FY 19-20 - 3rd Qtr as of 03/08/20

Scorecard Measure #10 - 03/31/20 (snapshot)
Children Receiving Dental Services Within Last 7 Mths

FY 19-20 - 3rd Qtr as of 03/08/20

A Appointment Total Children | Percent Medical Agen Appointment Total Children | Percent Dental
gency within last 12 mthe put-of-home care Services Received gency within last 7 mths out-of-home care Services Received
CHS 439 451 97.3% 37 CHS 248 270 91.9%
DEV 467 471 99.2% DEV 236 301 95.0%
oHU 363 365 99.5% “fL OHU 212 223 92.6%
Total 1269 1287 98.6% Total 746 800 93.3%

&

Number of Dental Visits to Achieve SM10 Target — 14 Appointments
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In-Home Safety Plan Management
Percent of Completed In-Home Safety Plans under 180 Effective Days — Target: 95% (as of Oct 1Y)

In-Home Safety Plan Management

Percent of Completed In-Home Safety Plans under 180 Effective Days

e Mo -or- Expired | Complete & Valid | Total Required Percentage
Safety Plans Safety Plans Safety Plans Complete
CHS 5 225 230 97.8% )‘r
DEV 0 201 201 100.0% )‘—
OHU 7 160 167 95.8% )‘—
HFC Total* 12 586 598 97.99%

Source: FSFN Report “Case Management Safety Management Listing” ,

Data-as-of: 03/01/20

uuuuuu

12-Ian

In-Home Safety Plan Management
Percent of Complete & Valid In-Home Safety Plans

14-lan  16-lan

20-lan

OcHs

26-lan

O DEV

2-Feb

O oHu

3-Feb

16-Feb

23-Feb

3-Mar
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Family Team Conferences Completed
FY19-20 — July 2019 to March 2020

FY 19-20 - Total Completed In-Month {July to March "20)

Family Team Conference

CHS 25 ‘ 17 ‘ 21 ‘ 18 | 15 ‘ 15 ‘ 17 | 15 M 147
DEV & | 20 | 20 ‘ & | 11 ‘ 13 ‘ 9 ‘ 7 |3| a5
OHU 15 ‘ 20 ‘ 24 | 24 ‘ 18 ‘ 23 25 21 | B | 178
0 40 60 B 100 120 140 160 180
Source: FSFN Data Warshouse A4 Hoo Report, Data-as-of: 030820

OJuly to Feb @ Mar-20

Monthly Birth Parent Contacts
Target = 70% Mothers and 50% Fathers - seen monthly

Birth Parent Contact Required and Completed - 02/01/20 to 02/29/20

AGENCY # I'.'I|:|_n15- # Moms Mom % # Da_ds # Dads Dad % Combined
Required Completed | Completed Required Completed | Completed Average
CHS 264 181 B7.3% 181 73 40.3% 53.8%
DEV 274 1895 G9.0% 188 63 26.2% 53.0%
OHU 196 100 51.0% 121 53 43.8% 47.4%,
TOTAL 744 476 63.098% 440 194 39.50% 51.8%

Source: FSFN Data Warehouse — Ad Hoc Report; Data-as-of: 03/08/20
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Child Placement Agreement — Current Errors

Health Risk Assessments

Child Placement Agreement Errors
Data as of 03/09/2020

Agency New CPA _Need to Upload Need Supervisor | Need to Close Total
Needed Signed Agreement Approval CPA
CHS P 2 3 7
DEV 1 2 3
OHU 2 2 1
Total 2 5 7 0 14

Forms must be submitted by Friday each week or by month-end to avoid penalties

Health Risk Assessment's Due by the Number of Weeks on List
Data as of 03/09/2020

Agency Gre::;:{hﬁan 2 1-2weeks L?S:;:;:" Grand Total
CHS
DEV
OHU
Total
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Data Exceptions: Placements

Placement Exceptions by Number of Weeks on List Placement Exceptions Totaled By Agency
Data-as-of: 03/08/20 Last & Reporting Periods
A Greater than 1.2 K Less than Grand Total
gency 2 weeks -2 weeks 1 week rand Tota Agency 1/26/2020 | 2/9/2020 | 2/16/2020 | 2/23/2020 | 3/1/2020 | 3/8/2020
CHS < g 19 23 CHS 6 21 21 12 15 23
DEV 3 3 DEV 10 29 23 10 2 3
OHU 1 8 9 OHU 22 28 7 2 12 9
CPI 1 2 3 CPI 5 9 4 17 11 3
NTF 0 NTF 0 0 4 B 0 0
SCARF 6 6 SCARF 0 0 0 0 0 6
Total 3 3 38 44 Total 43 87 59 47 40 44
Data Exceptions: AFCARS
Data for Reporting Period: 10/01/19 — 03/31/20
AFCARS Foster Care Report AFCARS FosterCare Errors
293 Weekly FSFN Data as 03/09/20
300 -
. . Mother Transition Cannot 280 - ¢+ 21
Agency | Child Info | Provider Legal Married Errors Correct Total 360 *
240 -
£ 220 189 189
CHS 10 19 22 51 £ 200 - e 170 o 163
5 0] o B 007 145 150 153 446
DEV 13 14 15 42 § 190 ¢ R
E 120 -
OHU 13 2 22 3 z 123:
60 -
CPI 2 2 4 40 -
20 -
0 T T T T T T T T T T T T T T 1
Total z 2 36 0 35 99 134 10/19 1119 12/16 27 YU YT Y4 YW YU ym 33 3o
Source : FSFN AFCARS Foster Error Report & OCWRDU Rpt-as-of: 03/10/20
(i
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Family Functioning Assessment — Methodology Cases

Timeliness of FFA “Approval” on Methodology Cases

FFA-Ongoing Approval & Case Transfer Staffing Date Clean-up Report
Compliance tracking for cases entering care with a Methodology reguirement

Agency Not Approved New.{:hild CTS New FFA-D Needed Incorrgct Approval
[ 20+ days ) [ wi active Appraval )| (wi prior Approval ) | {wi active Appraval )
CHS 1 2
DEV 3
oHU 1
HFC TOTAL 0 1 G 0

CMO Contract Measure 11 — 3rd Quarter

Percent of Active Methodology Cases with an Approved FFA-O Percentage of Family Functioning Assessments Approved
Data as of 03/08/20 within 30 days of Case Transfer Staffing
ard Quarter-to-Date as of 03/08/20
Agency Not Approved Approved Grand Total | Percent Approved Agency Timely FFA Approvals Completed
CHS 13 320 333 96.1% [=230Days) ( 3rd Qitr ) Timely
DEV 13 31 354 96.3% CHS 20 21 wB2% N
DEY 29 29 100.0% 3%
HFC Total 35 919 954 96.3% HFC TOTAL 74 [ 97 . 4%

&

FY 19-20 Target = 95% and above.
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PARENTS AS PARTNERS

Thursday, March 26
5:30 pm
1010 E. Rose Street, Lakeland, FL 33801

Featuring:
Vereuch Simmons
Prevention Resource Specialist

To attend., call Christina Ware at (843) 6§40-4381 1o register and receive a
$20 gift card and a $10 gas card. Register, attend and get a Family Meal
Kit from Public. Dinner will be included.

give help. give hope.

SiVEeWELL

vchMLJNITY
Sponsored by FOUMDATIOM

chs
We do good.
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“Embrace what makes you unique, even if
makes others uncomifortable. I didn’t have to
become perfect because I've learned
throughout my journey that perfection is the
enemy of greatness.”

~ Janelle Monae
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Community Events

Spring Break Camp Resources |

RESOURCE NEWS FLASH... march 11, 2020
| | |

Mental Health Resources

Helping Families Cope with Coronavirus 2019 -
Knowing important information about the outbreak
and learning how to be prepared can reduce stress
and help calm likely anxieties. This resource will help
parents and caregivers think about how an infectious
disease outbreak might affect their family— both
physically and emotionally—and what they can do to
help their family cope. Go to
www.nctsn.org/resources/parent-caregiver-guide-to-
helping-families-cope-with-the-coronavirus-disease-
2019%7utm_source=ebulletindutm_medium=email&ut
m_campaign=nctsn-ebulletin.

Talking to Children about Tragic Events - In light
of several, recent potentially traumatic events
reported in the media (e.g., flooding, tornadoes, the
2019 Coronavirus, fatal accidents including children),
the Mational Child Traumatic Stress Network has
resources to help parents and caregivers talk to their
children about the information shared by the media
and on social media. Media coverage has the
potential to create a sense of fear and stress
amongst young children, families, and even parents
and caregivers. Knowing how to support and talk to
your children during this time can help them to better
understand what is happening. The following site are
some useful resources from the NCTSMN: *Tips for
parents and caregivers on media coverage of
traumatic events” - www nctsn.org/resourcesftips-
parents-and-caregivers-media-coverage-fraumatic-
events?Putm_source=spotlight&utm_medium=email&
utm_campaign=nctsn-spotlight.

FREE Concert for Kids - The Orpheum Theatre
(Bartow Civic Center) presents “Peter & The Wolf”
an March 15% at 2:00pm. This free concert with the
Imperial Symphony Orchestra is sponsored in part
by Florida's Natural Growers Association; Patel,
Greene, and Associates; and the City of Bartow.
Kids will be able to try lessons themselves prior to
the concert with members of the orchestra and then

take part in a processional with the BHS drum corps.

| Teen Resources

Project Prom — UthMpact teen leaders are proud to
present Project Prom to offer FREE dresses and
suits to teens who promise to make smart, healthy,
and safe choices on the night of Prom. Student
Shopping Days for Project Prom will be held on
Saturdays March 14t from 10:00am-4:00pm, March
215 from 10:00am-2:00pm, and April 4 from
10:00am-12:00pm at Lakeland Square Mall (Sears
wing). Students with a Polk County School ID can
sign a Project Prom Pledge to celebrate drug-free
and receive their dresses and suits for FREE! For
further information, please call (863) 802-0777.

CampFire Spring Break Vacation Station Camp —

Each day of Vacation Station, participants will learn
about a different landmark and the country that
houses it. Fun, hands on activities and educational
enhancements provide a day filled with recreation
and learning. The camp, for children K-5% Grade,
will be held March 23 — March 27 from 9:00am-
5:00pm. For cost and other details, call 863-688-
5491.

Spring Break Frenzy — Four Polk County Parks &
Recreation facilities will be hosting free drop-in
recreation activity programs for students during

Spring Break (March 23 — 271}, Pre-registration is

required only due to limited space. For more info and

details regarding locations and times, call 863-534-

6911,

Spring Break Art Camp — Polk Museum of Art's
camp for ages 7-13 will include fun classes in
Drawing/Painting, Mixed Art, and Performance/Stage
Craft. The camp will be held March 23
— March 27t from 9:00am-4:00pm. The application
deadline is March 1%t For cost and other details, call

863-685-7743.

HeArJ(liﬁd

for Children

Cormmunity Bosed Core: Hordee, Highlonds & Polk Counies
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MYFLFAMILIES.COM

LEGEND

Counties

Lead Agency
Families First Network

Frankiin. Gadsden, Jefferson, Leon,
Liberty, Wakuls

Big Bend CBC, Inc.

Big Bend CEC, Inc.

Columibia, Dixe, Hamilon, Lafayette,
Madison, Suwannee, Taylor

Partnership for Strong Families

Clay

Kids First of Florida, Inc.

Dunal, Massau

Family Support Senices of North Florida, Ine.

St Johns

5t. Johns County Board of Commissioners.

Flagles, Putnam, Volusia

Comunity Parinership for Children, Inc.

Alachua, Baker, Bradford, Gilchrist,
Levy. Union

Partnership for Strong Families

Citrus, Hernando. Lake, Marion,
Sumier

Kids Ceniral, Inc.

Crange, Ceceola

Emibrace Families

Hardee, Highlands, Polk

Heartiand For Chikdren

Seminoke

Embracz Families

Brevard Family Partnerships

Eckerd Community Alternatives

Sarasota Family YMCA, Inc.

Eckerd Community Alternatives

Children’s Network of Southwest Florida

Palm Beach ChildMet, Inc.
Eroveard Childhet, Inc.
Indian River, Mariin, Ckeechobes, .
o L Commumities Connected for Kids
Miami-Dade Cur Kids of Miami-Dade/Monroe, Inc.
Monroe Cur Kids of Miami-DadeMonroe, Inc.




